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ABOUT NDIA



DEFINITIONS 



DIGITAL INCLUSION & EQUITY

Individuals and communities have the capacity for full 
participation in society, democracy, and the economy.

Digital Equity
Is the destination



DIGITAL REDLINING

Discrimination by ISPs in deployment, 
maintenance, upgrade or delivery of 

services

DIGITAL REDLINING



DIGITAL INCLUSION ECOSYSTEM

Digital Inclusion Ecosystem is a 

combination of programs and policies that 

meet a geographic community’s unique and 

diverse needs. Coordinating entities work 

together in an ecosystem to address all 

aspects of the digital divide, including 

affordable broadband, devices, and skills.



RESEARCH 
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Digital Equity Scorecard

Fresno Housing



DIGITAL 
INCLUSION

WORK



THE SOLUTION

Affordable Broadband

Affordable Devices

Digital Literacy Trainings



STARTUP TOOLKIT

CONNECTING FOR GOOD



DIGITAL INCLUSION COALITION

Is a collective of organizations shaped by the community to 

advocate for digital equity, and foster the growth of the 

community’s digital inclusion ecosystem, 

through a structure that publicly functions to facilitate the 

collaboration and coordination between community 

organizations that aim to support digital inclusion services. 



Coalition Building 
● A continuous process of convening  and community building 
● Create a shared understanding and language about digital 

inclusion needs 
● Are intentional about participation, racial equity, and inclusion

Coalition Structure
● Has a structure to facilitate decision making 
● Collective leadership structure that helps lend trust, credibility, 

and a community-centric efforts

Sustaining Coalition
● Need administrative/staff support for coordination
● Maintain community focus, presence, and community trust 
● Backbone organizations to helps convene, fund, and elevate  

BIG TAKEAWAYS

Coalition Work
● Help 

○ Define The Need
○ Identify The Assets 
○ Create Strategies
○ Implement Solutions (through 

members)
● Work by 

○ Creating space for networking, learning, 
resource sharing, and innovation

○ Helping communities align projects, 
programs, and advocacy efforts



COMMUNITY 
REPRESENTATION 

PARTICIPATION AND 
INCLUSION

Coalitions are intentional about 
fostering diverse community 
representation and racial equity. 

Therefore strategies to support 
equitable participation should be 
discussed throughout all aspects 
of the coalition’s work and 
organizational structure. 

COMMUNITY  
MEMBERS

GOVERNMENT 
AGENCIES AND 

OFFICIALS 

DIGITAL 
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COALITION: THE BIG PICTURE 

Why - formed to empower the digital 
inclusion ecosystem 

When - to address the need for greater 
coordination and collaboration 

Who - community stakeholders and 
diverse group of organization 

Where - operate in the public realm 

How - function within a structure for 
collective and transparent participation 

DO 

● Define The Need
● Identify The Assets 
● Create Strategies
● Implement Solutions 

(through members)



THANK 
YOU!

 

www.digitalinclusion.org

http://www.digitalinclusion.org

