
Having trouble paying your  
water or energy bills?  

Call your utility. Make a plan. Keep your service on. 
If you need help paying overdue bills due to COVID-19, call your utility today. 

Ask about payment plan options and other assistance programs. 
 

 [UTILITY PHONE NUMBER] 
 [UTILITY WEBSITE] 

 

The COVID-19 ban on disconnecting electricity, natural gas or water services  
ends September 30, 2021. 

 
Need help with other expenses? Call Washington 2-1-1. 

If you’re worried about other expenses such as food or rent,  

call 2-1-1 or visit wa211.org to learn what programs are available. 

www.utc.wa.gov/CovidHelp 

www.commerce.wa.gov/utility-assistance/ 

www.doh.wa.gov/DWCAP 

無法支付水費或能源費？
致電公用事業公司。制定一項計劃。讓服務繼續。

如果因新冠肺炎疫情您需要支付逾期賬單，請立即致電公用事業公司。 
詢問付款計劃選項和其他援助計劃。

關於禁止切斷電力、天然氣或供水服務的新冠肺炎疫情禁令將於  
2021 年 9 月 30 日結束。

還需要其他費用方面的幫助嗎？請致電華盛頓 2-1-1。
如果您難以支付食物或房租等其他費用，請撥打 2-1-1 或造訪 wa211.org 了解可供您使用的救援計劃。
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