
Having trouble paying your 
water or energy bills? 

Call your utility. Make a plan. Keep your service on.
If you need help paying overdue bills due to COVID-19, call your utility today.

Ask about payment plan options and other assistance programs.

[UTILITY PHONE NUMBER]
[UTILITY WEBSITE]

The COVID-19 ban on disconnecting electricity, natural gas or water services 
ends September 30, 2021.

Need help with other expenses? Call Washington 2-1-1.
If you’re worried about other expenses such as food or rent, 

call 2-1-1 or visit wa211.org to learn what programs are available.

www.utc.wa.gov/CovidHelp 

www.commerce.wa.gov/utility-assistance/ 

www.doh.wa.gov/DWCAP 

Je, unatatizika kulipa bili zako za maji au 
umeme?

Piga simu kwa mtoa huduma wako. Weka mpango. Endelea 
kutumia huduma yako.

Ikiwa unahitaji usaidizi wa kulipa bili zako ambazo muda wake wa kulipa umekwisha kwa sababu ya 
janga la COVID-19, piga simu kwa mtoa huduma wako leo. Uliza kuhusu chaguo za mpango wa kulipa 

na mipango mingine ya usaidizi inayopatikana.

Marufuku yaliyowekwa kuhusu kukatizwa kwa huduma za umeme, gesi asilia na 
maji kwa sababu ya janga la COVID-19 yataondolewa tarehe 30 Septemba, 2021.

Je, unahitaji usaidizi wa kulipa gharama zingine? Piga Simu kwa Washington 2-1-1.
Ikiwa una wasiwasi kuhusu gharama zingine kama vile chakula au kodi ya nyumba, piga simu kwenye 2-1-1 au tembelea 

tovuti ya wa211.org ili upate maelezo kuhusu mipango inayopatikana.
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