
Having trouble paying your 
water or energy bills? 

Call your utility. Make a plan. Keep your service on.
If you need help paying overdue bills due to COVID-19, call your utility today.

Ask about payment plan options and other assistance programs.

[UTILITY PHONE NUMBER]
[UTILITY WEBSITE]

The COVID-19 ban on disconnecting electricity, natural gas or water services 
ends September 30, 2021.

Need help with other expenses? Call Washington 2-1-1.
If you’re worried about other expenses such as food or rent, 

call 2-1-1 or visit wa211.org to learn what programs are available.

www.utc.wa.gov/CovidHelp 

www.commerce.wa.gov/utility-assistance/ 

www.doh.wa.gov/DWCAP 

E iai se faafitauli i le totogiina o le pili o lau 
vai poo le eletise?

Vili le 'auaunaga o pili mana'omia. Fai sau fuafuaga. Faatumau 
pea lau 'auauanaga.

Afai e te mana'omia se fesoasoani i le totogiina o pili ua tuai ona o le COVID-19, vili nei loa lau 
'auaunaga o pili mana'omia. Talosaga i filifiliga o fuafuaga totogi ma isi polokalame fesoasoani.

O le tapu a le COVID-19 i le faamutaina o le 'auaunaga o le eletise, kesi poo le vai 
e uma ia Setema 30, 2021.

E mana'omia se fesoasoani i nisi tupe faaalu? Vili Uosigitone 2-1-1.
Afai e te popole i isi tupe faaalu e pei o meaai poo fale mautotogi, vili le 2-1-1 pe asiasi le wa211.org ina ia iloa poo 

a polokalame avanoa.
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