
Having trouble paying your 
water or energy bill?  

Call your utility. Make a plan. 
Keep your service on. 

If you need help paying overdue bills due to          
COVID-19, call your utility today. Ask about  

payment plans or other assistance programs. 

 [UTILITY PHONE NUMBER] 

 [UTILITY WEBSITE] 

 

The COVID-19 ban on disconnecting 
electric, gas or water services ends 

September 30, 2021. 

www.utc.wa.gov/CovidHelp 
www.commerce.wa.gov/utility-assistance/ 

www.doh.wa.gov/DWCAP 

[UTILITY NAME] 

Kaffaltiiwwan bishaanii 
fi ibsaa kaffaluudhaaf 

rakkattanii jirtuu?
Dhaabbata baasii keessaniif bilbilaa.  

Karoora baasaa.  
Tajaajiloota keessan itti fufsiisaa.

Kaffaltiiwwan sababa COVID-19 tiin yeroon irra  
darbe kaffaluudhaaf gargaarsa yoo barbaaddan,  

har'uma dhaabbata baasiiwwan keessaniitiif bilbilaa.  
Waayee karoora kaffaltii yookin sagantaalee deeggarsaa 

biroo gaafadhaa.

Humna ibsaa, gaazii uumamaa yookin tajaajiloota 
bishaanii addaan kutuu irratti Ittisni yeroo 

COVID-19 Fulbaana 30, 2021 dhumata.
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Baasiiwwan biroo irratti 
gargaarsa ni barbaadduu? 

Waashingitaniif 2-1-1 
irratti bilbilaa.

Waayee baasiiwwan biroo kanneen akka 

nyaataa yookin kiraayii yoo dhiphattan, 

sagantaaleen kam fa'aa akka jiran baruuf 2-1-1 

irratti bilbilaa yookin wa211.org doowwadhaa.
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