
Having trouble paying your 
water or energy bill? 

Call your utility. Make a plan. 
Keep your service on.

If you need help paying overdue bills due to
COVID-19, call your utility today. Ask about 

payment plans or other assistance programs.

[UTILITY PHONE NUMBER]

[UTILITY WEBSITE]

The COVID-19 ban on disconnecting 
electric, gas or water services ends 

September 30, 2021.

www.utc.wa.gov/CovidHelp 
www.commerce.wa.gov/utility-assistance/ 

www.doh.wa.gov/DWCAP 

[UTILITY NAME]
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Having trouble paying your 
water or energy bill?  

Call your utility. Make a plan. 
Keep your service on. 

If you need help paying overdue bills due to          
COVID-19, call your utility today. Ask about  

payment plans or other assistance programs. 
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