
Having trouble paying your  
water or energy bills?  

Call your utility. Make a plan. Keep your service on. 
If you need help paying overdue bills due to COVID-19, call your utility today. 

Ask about payment plan options and other assistance programs. 
 

 [UTILITY PHONE NUMBER] 
 [UTILITY WEBSITE] 

 

The COVID-19 ban on disconnecting electricity, natural gas or water services  
ends September 30, 2021. 

 
Need help with other expenses? Call Washington 2-1-1. 

If you’re worried about other expenses such as food or rent,  

call 2-1-1 or visit wa211.org to learn what programs are available. 

www.utc.wa.gov/CovidHelp 

www.commerce.wa.gov/utility-assistance/ 

www.doh.wa.gov/DWCAP 

Puas muaj teeb meem thaum them koj cov 
nqi dej thiab hluav taws xob?

Hu rau chaw saib xyuas khoom siv. Tsim qhov phiaj xwm. Ua kom 
koj qhov kev pab cuam ua hauj lwm txuas ntxiv mus.

Yog tias koj xav tau kev pab them cov nqi uas dhau sij hawm lawm vim yog muaj Tus Kab Mob 
COVID-19, thov hu rau koj qhov chaw saib xyuas khoom siv hnub no kiag. Thov txog cov kev 

xaiv qhov phiaj xwm them nyiaj thiab lwm cov khoos kas kev pab.

Kev txwv ntawm Tus Kab Mob COVID-19 txog kev txiav kev sib txuas nrog  
cov kev pab cuam hluav taws xob, roj av los sis dej xaus rau  

Lub Cuaj Hlis Ntuj Tim 30, 2021 no.

Puas xav tau kev pab txog lwm yam nuj nqis? Hu rau Washington 2-1-1.
Yog tias koj txhawj xeeb txog lwm yam nuj nqis xws li yuav zaub mov los sis nqi xauj tsev, hu rau 2-1-1 los sis mus saib 

hauv wa211.org los kawm paub seb muaj cov khoos kas twg thiab.
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