
Having trouble paying your  
water or energy bills?  

Call your utility. Make a plan. Keep your service on. 
If you need help paying overdue bills due to COVID-19, call your utility today. 

Ask about payment plan options and other assistance programs. 
 

 [UTILITY PHONE NUMBER] 
 [UTILITY WEBSITE] 

 

The COVID-19 ban on disconnecting electricity, natural gas or water services  
ends September 30, 2021. 

 
Need help with other expenses? Call Washington 2-1-1. 

If you’re worried about other expenses such as food or rent,  

call 2-1-1 or visit wa211.org to learn what programs are available. 

www.utc.wa.gov/CovidHelp 

www.commerce.wa.gov/utility-assistance/ 

www.doh.wa.gov/DWCAP 

交水电费时有麻烦？
拨打您所在地区的公共设施机构。制定一个计划。 

保持电话畅通。
如果您需要帮助，来支付因新冠疫情而导致超期的账单，今天就拨打公共设施机构的电

话。询问付款计划选项或其他协助项目。

因疫情而导致的电、气、水的供应禁令将在 2021 年 9 月 30 日结束。

其他费用也需要帮助？拨打华盛顿 2-1-1。
如果您担心其他费用，如食物或租金，请拨打 2-1-1 或登录 wa211.org 来了解有哪些计划可以选择。
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