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Introduction  
Welcome to the PlanView data system. This system connects local government planners with state 

ŀƎŜƴŎȅ ǎǘŀŦŦ ǿƘƻ ƘŜƭǇ ǘƘŜƳ ǿƛǘƘ ƻǳǊ ǎƘŀǊŜŘ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ǘƻ ƛƳǇƭŜƳŜƴǘ ²ŀǎƘƛƴƎǘƻƴΩǎ DǊƻǿǘƘ 

Management Act(GMA) This manual will guide you through the features in this system so you can make 

the best use of it.  

If you are new to this system, start by going through the Getting Setup steps to create a Secure Access 

Washington (SAW) account and add the PlanView Service to your new account.   

The rest of the manual serves as a reference tool for the use of PlanView. You can also use the Table of 

Contents to navigate through this document. When you are using PlanView, please keep these points in 

mind: 

¶ The PlanView Data System is for official use only. Do not use PlanView anything other than state 

agency business. Do not loan your account or pass your credentials out to anyone but you. 

¶ The PlanView system is a hub connecting state your agency with other agencies and local 

governments. As such, the comments you enter and the draft information in PlanView are 

viewable by any user with access. Please choose your words with this in mind. 

¶ Although there is no public access function in PlanView, all of the material in PlanView is a 

public document subject to the public records act.  

 

If you have any questions, contact your agency lead, or contact Dave Andersen at Commerce (509) 434-

4491. 

 

 

 

 

 

 

  



  PlanView  
 

Updated 07/15/2019 
5 

Getting Setup  
In order to gain access to system you must first complete a few initial steps: 

1. Create a Secure Access Washington (SAW) account.  

2. Submit a PlanView System Access Request form. 

3. Receive a New User Registration Email. 

4. Add the PlanView System service to your SAW Account. 
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Step 1 ς Create your Secure Access Washington (SAW) account (one-time only) 

 

In order to access Commerce applications, you will need to create a Secure Access Washington (SAW) 

account. If you already have a SAW account, go to Step 2.  

Go to the Secure Access Washington site at https://secureaccess.wa.gov/ 

Click the άSign Up!έ button to begin. 

 

  

https://secureaccess.wa.gov/
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Enter your name, email and create a Username. Note the requirements for a secure password. You will 

ŀƭǎƻ ƴŜŜŘ ǘƻ ǾŜǊƛŦȅ ǘƘŀǘ ȅƻǳ ŀǊŜ ƴƻǘ ŀ άbƻǘ ŀ ǊƻōƻǘέΦ  

 



  PlanView  
 

Updated 07/15/2019 
8 

You will be sent an email to activate your account.    

 

Go to your email account and click the link provided on your email. The email will be titled Ą 

SecureAccess Washington: Welcome to SecureAccess Washington. Click the link to activate your 

account.  
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You will get an Account Activated message when you have successfully activated your SAW account.  
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Step 2 ς Submit a PlanView System Access Request Form   

 

After establishing a SAW account, you will need to submit a PlanView System Access Request Form, scan 

and email to reveiwteam@commerce.wa.gov.   

 

 

mailto:reveiwteam@commerce.wa.gov
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Security Roles 

Below is a summary of the permissions by role and contact type. You may request multiple security 

roles. Administration will only be granted to users who have an email address with the requested 

Organization.  

  Administrator Planner Read Only 

JU
R

IS
D

IC
T

IO
N

S
 

A
N

D
 

C
O

N
S

U
L

T
A

N
T

S Online Submittals  X  

View and Track Submittal Progress  X X 

View and Track Periodic Update Progress  X X 

View and Track Hearings Board Cases  X X 

Update Contact Information for your 
Organization 

X   

ST
A

T
E

 A
G

E
N

C
IE

S 

O
N

L
Y 

Personalize Submittal Notifications    X  

Create Workflows to track Comment 
Letters 

 X  

Create and update Contacts for your 
Organization 
 

X   

 

Consultants 

If you are a Consultant and need access to multiple Organizations, please submit a separate form for 

each Organization.  

Primary Contacts 

Primary Contacts are considered the lead user for an organization, will receive all Submittal notifications 

and will be contacted first when there are questions.   
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Step 3 ς New User Registration Email 

 

Once your Growth Management Planner registers you as a PlanView user, you will receive an email like 

the one pictured below.  

 

Next log into SAW using your new username and password. 
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Step 4 ς Add the PlanView System service 

hƴŎŜ ȅƻǳΩǾŜ ƭƻƎƎŜŘ ƛƴǘƻ {!²Σ ȅƻǳ Ŏŀƴ ŀŘŘ ȅƻǳǊ ǎŜƭŜŎǘŜŘ ǎŜǊǾƛŎŜǎ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ ά!ŘŘ ŀ bŜǿ {ŜǊǾƛŎŜέ 

button. 

 

bŜȄǘΣ ǎŜƭŜŎǘ ǘƘŜ άL ǿƻǳƭŘ ƭƛƪŜ ǘƻ ōǊƻǿǎŜ ŀ ƭƛǎǘ ƻŦ ǎŜǊǾƛŎŜǎέ ƻǇǘƛƻƴΦ
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This will take you to a list of state agencies. Click on Department of Commerce to see the list of available 

Commerce services.  

 

Click Apply for the PlanView System.  
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You will get a Registration Complete message. You will also get two emails, a User Registered for Service 

email and an Access Approved email. They are informational only and you do not need them to 

continue.   

 

You will be redirected to the Service Screen. Click on the PlanView link to access the system.  

 

You will get an assistance notice, click Continue. The PlanView system should now be displayed. 
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If you have not been set up you will get the following error message. Please note the display may be 

slightly different, depending on the internet browser you are using. Please contact 

reviewteam@commerce.wa.gov if you have not received a New User Registration email.  

 
SAW Time Out 

SAW automatically times users out after 30 minutes of inactivity. You will see the following message if 

you are timed out. Please note the display may be slightly different, depending on the internet browser 

you are using. 

 

  

mailto:reviewteam@commerce.wa.gov











































































