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1. INTRODUCTION 
 

1.1. PURPOSE AND BACKGROUND 
 
The Washington State Department of Commerce hereafter called "COMMERCE,” is initiating this 
Request for Proposals (RFP) on behalf of the Washington Balance of State (BoS) Continuum of Care 
(CoC) for the purpose of ranking and rating projects that will be submitted to the U.S Department of 
Housing and Urban Development (HUD). HUD will allocate resources to the recipients of awarded 
projects through a direct grant agreement. The grants will be awarded in rural communities in the 
Washington BoS CoC to provide innovative solutions to ending youth and young adult homelessness. 
 
 
In July 2018, the Washington BoS CoC, with COMMERCE as the collaborative applicant was among 
11 CoC’s nationwide that won U.S. Department of Housing and Urban Youth Homeless Demonstration 
Program (YHDP) funding to use a wide range of interventions to prevent and end youth homelessness. 
The Washington BoS CoC was conditionally awarded $4,629,391. Before communities within the BoS 
CoC could apply for the funding from HUD, a Coordinated Community Plan (CCP) had to be approved 
by HUD.  
 
Over the last nine months, in order to create the CCP, COMMERCE, the Washington BoS CoC, the 
Department of Children, Youth and Families (DCYF), the Office of Superintendent of Public Instruction 
(OSPI), and the Department of Social and Health Services have been collaborated with community 
providers, stakeholders and young people with lived experience from the 23 eligible rural counties to 
form 6 regional YHDP teams, including regional Youth 4 Youth boards, consisting of young people with 
lived experience. The 6 regional teams and regional Youth 4 Youth boards send representatives to a 
Washington BoS YHDP state team and statewide Youth 4 Youth board. The regional and state team 
worked to intensively evaluate data, identify needs and design appropriate interventions resulting in the 
creation of a comprehensive coordinated community plan (CCP).  See the chart below for a description 
of the regional teams and eligible counties.  
 

Region Eligible Counties 
Red Region Skamania, Klickitat 
Yellow Region Lincoln, Ferry, Stevens, Pend 

Orielle  
Green Region Whitman, Garfield, Columbia 
Orange Region Grays Harbor, Mason, Pacific, 

Lewis, Wahkiakum 
Gray Region Okanogan, Kittitas, Grant, Adams 
Blue Region  Skagit, Island, San Juan, Clallam, 

Jefferson  
 
 
 
The coordinated community plan incorporates the following YHDP guiding values and principles:  

• Lead with youth voice and choice. 
• USICH Framework/4 Outcomes  

o Stable housing 
o Permanent connections 
o Education/employment 
o Well-being 

• Focus on equity for special populations who are at elevated risk for homelessness, including 
young parents, LGBTQ youth, African American, Native and Hispanic youth, and those who 
have been involved in the foster care, criminal justice and behavioral health systems.  

file:///\\com.wa.lcl\divisions\is\HAU\Programs\HEARTH\BoS%20CoC\YHDP%20Implementation\Coordinated%20Community%20Plan\Final%20Submission\WA%20BoS%20CCP.pdf
https://www.usich.gov/resources/uploads/asset_library/USICH_Youth_Framework__FINAL_02_13_131.pdf
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• Incorporate Positive Youth Development (PYD) and Trauma Informed Care (TIC) strategies 
to help build youth resilience and self-efficacy, and to understand the long-term impacts of 
trauma. 

• Family Engagement 
• Individualized and Client-Driven Support 
• Enhance the social well-being and permanent connections of youth by focusing on social 

supports and community integration. 
• Decrease barriers to housing by using a Housing First approach, and developing a youth-

specific coordinated entry system to match youth with the appropriate and preferred housing 
and service. 

• Commit to a process for monitoring measurable outcomes, and adjust activities to achieve 
outcomes. 
 

Upon successful implementation of the coordinated community plan, the most rural counties in 
Washington State will have increased their capacity to effectively engage, divert and intervene in youth 
and young adult homelessness. Furthermore, community partners will communicate and coordinate 
across silos and counties to strengthen system supports for young people.  In partnership with 
providers, youth will have opportunities to seek culturally competent services designed and informed 
by young people.  Across the state, youth will experience increased access to safe housing, permanent 
connections, educational and employment support, and most importantly will be leaders in the state 
effort to end youth homelessness. 
 
COMMERCE intends to rank and rate multiple projects across the six eligible regions that will be 
submitted to HUD for funding in order to provide the interventions described in this RFP. Selected 
applicants will need to submit a project application through HUD’s electronic grant management system 
(e-snaps) and enter into a direct grant agreement with the HUD. Selected applicants will be expected 
to participate in the regional and state YHDP teams to implement the projects alongside the other 
strategies in the CCP.    
 
 
1.2. OBJECTIVES AND SCOPE OF WORK 

 
 
Eligible Populations under the Youth Homeless Demonstration Program: 

• Communities awarded funds under the YHDP can serve unaccompanied youth up to the age of 
24, including pregnant and parenting youth, who meet Category 1, 2, or 4 of homelessness in 
HUD’s Final Definition of Homeless. 

o Category 1 – Literal Homelessness 
o Category 2 – Imminent Risk of Homelessness 
o Category 4 – Fleeing Violence 

 
Eligible Projects under the Youth Homeless Demonstration Program may utilize the below HUD CoC 
Project Components  

• Supportive Services Only (SSO) – which includes up to six months of supportive services to youth 
and young adults after they have been permanently housed. These services may include (1) 
outreach to identify youth and young adults, (2) diversion services to support young people in 
finding safe and stable alternatives to shelter and other homelessness services, (3) coordinated 
entry services to help assess and refer young people to housing and services.   

• Transitional Housing (TH) – up to 24 months of leasing or operating cost to cover housing expenses 
and supportive services to assist youth and young adults experiencing homelessness obtain 
permanent housing. 

• Rapid Rehousing (RRH) – up to 24 months or rental assistance and supportive services to assist 
youth and youth adults experiencing homelessness obtain permanent housing. 

• Transitional Housing to Rapid Rehousing (TH-RRH) – up to 24 months of combined housing 
assistance, operating or leasing costs under transitional housing, and rental assistance under rapid 

https://deptofcommerce.app.box.com/s/z2zy2pqfdqpufmehu4iugp2f1bg1k67i/file/425732019381
https://www.hudexchange.info/programs/coc/coc-program-eligibility-requirements/
https://www.hudexchange.info/programs/coc/coc-program-eligibility-requirements/
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rehousing and supportive services. This intervention offers crisis housing through transitional 
housing and permanent housing solutions through rapid rehousing.  

 
Applicants must be willing to work with COMMERCE and the WA BoS CoC to change project components 
if needed.  Multiple projects, of the same or different project types, may be awarded up to the regional 
allocated amount. 

 
Eligible Applicants under the Youth Homeless Demonstration Program: 

• Nonprofit organizations 
• Housing authorities 
• Local governments 
• Community action councils 
• Regional or statewide nonprofit housing assistance organizations 

 
If proposing to sub-grant or subcontract with partners, the lead entity must have procedures in place to 
properly monitor and support sub-grantees or sub-contractors. 
 
Eligible agencies must comply with applicable federal, state, and local nondiscrimination laws and 
standards, including having non-discrimination hiring practices in place.  
 
Scope of work requirements: 
• Each region must have service coverage that spans multiple counties. This may be accomplished by 

more than one project and projects of different types.  Example: Two counties could partner on an 
outreach project and one could have a housing project.  

• Each region must house/serve any young person who is eligible and seeking services throughout that 
region (cross-county services).  

• Each region must have services designed to disrupt homeless experiences for minors (under the age 
of 18 and those who are not emancipated). 

 
Scope of work recommendations: 
• Each project type incorporates Peer Advocates. 
• Rapid Rehousing projects incorporate Landlord Liaisons. 
 
Performance Outcomes: 
During the first two years of the YHDP project performance will be tailored to youth and young adults. See 
Exhibit F. Upon completion of the two-year demonstration period, projects may be measured and ranked 
alongside the other BoS CoC-funded projects using similar outcome measurements.  
 
 

1.3 MINIMUM QUALIFICATIONS 
 

Threshold requirements for HUD grants   Pass or Fail  

Categories Response 
CoC Interim Rule 

Regulation 
Summary 

Required 
Attachments: 

Match 
- Is there a 25% 
commitment? 
 

☐YES 

☐  NO 

§ 578.73-CoC 
Interim Rule 
(matching) 

 

Minimum Match: 25% 
Total Match: $ 

 
Will need to have all 
commitments add up to 25% 
over 24 months 

Must include 
supportive 
documentation of 
commitment 
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Current audit 
Reports – 
Findings? 
(if findings, attach 
page noting issue) 
 

☐YES 

☐  NO 

§ 578.59-CoC 
Interim Rule 

 

All projects subject to 
monitoring from HUD and 
local processes. Audits must 
be within (9) month 
timeframe from the end of 
the agency’s  most current 
FY 
 

If findings, note  
remedial actions  
 

Board 
participation/policy-
making body- 
Agency is aware of 
requirement 
 

☐YES 

☐  NO 

§ 578.75-CoC 
Interim Rule 

 

Each recipient must have 
homeless or formerly 
homeless representation on 
a policy-making entity 
 

 

Program 
Participants 
Informed of Rights 
 

☐YES 

☐  NO 

§ 578.91-CoC 
Interim Rule 

 

Participant informed of 
eligibility criteria, discharge 
policies, rights to appeal.  

Agency has written 
standards including 
program rules, 
termination process, 
written notice of 
termination and 
appeals process.  
 

Additional Threshold Requirements  

 
Pass or Fail 

Categories Response 
Summary Required 

Attachments: 

HMIS Participation  
☐YES 

☐  NO 

Ability and willingness to enter project and 
participant data into HMIS.    

 

Housing First 
☐YES 

☐  NO 

Ability and willingness to operate as Housing First 
project 

 

Vulnerable 
Populations 

☐YES 

☐  NO 

Willingness to serve vulnerable population in 
accordance with HUD CPD Notice 16-11 

 

Coordinated Entry  
☐YES 

☐  NO 

Agreement to participate in Coordinated Entry 
and Assessment System in compliance with BoS 
CoC CE guidelines.  

 

Licensed to do 
business in the 
State of 
Washington  

☐YES 

☐  NO 

Licensed to do business in the State of 
Washington or submit a statement of commitment 
that it will become licensed in Washington within 
thirty (30) calendar days of being selected 

License or 
commitment letter  

Geography 
Eligibility 

☐YES 

☐  NO 

Projects must be based in one or more of the 23 
rural counties listed in Section 1.4. 
 

 

Demonstrated 
ability to collaborate  

☐YES 

☐  NO 

Demonstrated experience collaborating with 
diverse stakeholders to implement services for 
vulnerable populations.  
 

Three references 
with contact 
information  

Culturally 
Responsive 
Services  

☐YES 

☐  NO 

A commitment to implement culturally responsive 
services. One or more are required: 
o Organizational policy 
o Programmatic policies  
o Organizational  

equity statement 
 

 

https://www.hudexchange.info/resources/documents/notice-cpd-16-11-prioritizing-persons-experiencing-chronic-homelessness-and-other-vulnerable-homeless-persons-in-psh.pdf
http://www.commerce.wa.gov/wp-content/uploads/2018/03/CSHD-HAU-CoC-Coord-Entry-Guideline.pdf
http://www.commerce.wa.gov/wp-content/uploads/2018/03/CSHD-HAU-CoC-Coord-Entry-Guideline.pdf
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1.4 FUNDING  
 
Total annual funding amount to be awarded may not exceed $2,245,245.99. Funding allocations are 
regionally based.  The six regions and the allocation for each region is described below: 
 
 

 
 
 

Region Eligible Counties Annual Funding Allotment  
Red Region Skamania, Klickitat $100,000.00 
Yellow Region Lincoln, Ferry, Stevens, Pend 

Orielle  
$192,308.08 

Green Region Whitman, Garfield, Columbia $258,885.25 
Orange Region Grays Harbor, Mason, Pacific, 

Lewis, Wahkiakum 
$479,077.44 

Gray Region Okanogan, Kittitas, Grant, Adams $578,733.92 
Blue Region  Skagit, Island, San Juan, Clallam, 

Jefferson  
$636,250.30 

 
 
Proposals in excess of these amount will be considered non-responsive and will not be evaluated. 

 
Any contract awarded as a result of this procurement is contingent upon the availability of funding. 

 
 

1.5 PERIOD OF PERFORMANCE 
 

The period of performance of any contract resulting from this RFP is tentatively scheduled to begin on 
or about October 1, 2019 and to end on September 29, 2021. Successful projects will be eligible for 
renewal on an annual basis as part of the annual HUD CoC Competitive process. 
 
The contract will be for a two-year period. 
 
1.6 CURRENT OR FORMER STATE EMPLOYEES 

 
Specific restrictions apply to contracting with current or former state employees pursuant to chapter 
42.52 of the Revised Code of Washington. Proposers should familiarize themselves with the 
requirements prior to submitting a proposal that includes current or former state employees. 
 
 

 



 

COMMERCE RFP No. 20-46301-004  Page 9 of 40 

1.7 DEFINITIONS 
 

Definitions for the purposes of this RFP include: 

COMMERCE or AGENCY: The Department of Commerce is the agency of the state of Washington 
that is issuing this RFP. 

Proposal: A formal offer submitted in response to this solicitation. 

Proposer: Individual or company that submits a proposal in order to attain a contract with 
COMMERCE. 

Request for Proposals (RFP): Formal procurement document in which a service or need is 
identified but no specific method to achieve it has been chosen. The purpose of an RFP is to permit 
the applicant community to suggest various approaches to meet the need at a given price. 

Selected Applicant: The applicant selected as the entity to perform the anticipated services, 
subject to completion of execution of a written contract with the U.S. Department of Housing and 
Urban Development (HUD). 

 
1.8 ADA 

 
COMMERCE complies with the Americans with Disabilities Act (ADA). Applicants may contact the RFP 
Coordinator to receive this Request for Proposals in Braille or on tape. 
 

2. GENERAL INFORMATION FOR APPLICANTS 
 

2.1. RFP COORDINATOR 
 

The RFP Coordinator is the sole point of contact in COMMERCE for this procurement. All 
communication between the Applicant and COMMERCE upon release of this RFP shall be with the 
RFP Coordinator, as follows: 

 

Name Riannon Bardsley 

E-Mail Address Riannon.Bardsley@commerce.wa.gov 

Mailing Address 1011 Plum St SE 

Olympia, WA 98504 

 

Phone Number 360.818.8060 

 
 

Any other communication will be considered unofficial and non-binding on COMMERCE. Applicants 
are to rely on written statements issued by the RFP Coordinator. Communication directed to parties 
other than the RFP Coordinator may result in disqualification of the Applicant. 

 

2.2. ESTIMATED SCHEDULE OF PROCUREMENT ACTIVITIES 
 

Issue Request for Proposals April 1, 2019 

Question & answer period  April 2, 2019 – April 25, 2019 

Answers to Q&A posted no later than  April 30, 2019 

Proposals due May 15, 2019 @ 4:00pm 

Evaluate proposals May 16, 2019 – May 31, 2019 
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Announce “Apparent Successful Contractor” and send 
notification via e-mail to unsuccessful proposers 

June 4, 2019 

Hold debriefing conferences (if requested) June 5, 2019 – June 17, 2019 

Last date to enter projects into e-snaps   July 1, 2019 

Last possible date of signed grant agreements with HUD September 30, 2019 

Begin contract work October 1, 2019 
 

 
COMMERCE reserves the right to revise the above schedule. 
 
 

 2.3. SUBMISSION OF PROPOSALS 
 

 
ELECTRONIC PROPOSALS: 
The proposal must be received by the RFP Coordinator, Riannon Bardsley, no later than 4:00pm, 
Pacific Time, in Olympia, Washington, on May 15, 2019.     
 
Proposals must be submitted electronically as an attachment to an e-mail to the RFP Coordinator, at 
the e-mail address listed in Section 2.1. Attachments to e-mail shall be in Microsoft Word format or 
PDF. Zipped files cannot be received by COMMERCE and cannot be used for submission of proposals.  
The cover submittal letter and the Certifications and Assurances form must have a scanned signature 
of the individual within the organization authorized to bind the Applicant to the offer. COMMERCE does 
not assume responsibility for problems with Applicant’s e-mail. If COMMERCE email is not working, 
appropriate allowances will be made.   

 
Proposals may not be transmitted using facsimile transmission. 

 
Applicants should allow sufficient time to ensure timely receipt of the proposal by the RFP Coordinator.  
Late proposals will not be accepted and will be automatically disqualified from further 
consideration, unless COMMERCE e-mail is found to be at fault at COMMERCE’S sole determination. 
All proposals and any accompanying documentation become the property of COMMERCE and will not 
be returned. 
 

2.4. PROPRIETARY INFORMATION AND PUBLIC DISCLOSURE 

 
Proposals submitted in response to this competitive procurement shall become the property of 
COMMERCE. All proposals received shall remain confidential until the Apparent Successful Contractor 
is announced; thereafter, the proposals shall be deemed public records as defined in Chapter 42.56 of 
the Revised Code of Washington (RCW).   
  
Any information in the proposal that the Applicant desires to claim as proprietary and exempt from 
disclosure under the provisions of Chapter 42.56 RCW, or other state or federal law that provides for 
the nondisclosure of your document, must be clearly designated. The information must be clearly 
identified and the particular exemption from disclosure upon which the Applicant is making the claim 
must be cited. Each page containing the information claimed to be exempt from disclosure must be 
clearly identified by the words “Proprietary Information” printed on the lower right hand corner of the 
page. Marking the entire proposal exempt from disclosure or as Proprietary Information will not be 
honored.    
  
If a public records request is made for the information that the Applicant has marked as "Proprietary 
Information," COMMERCE will notify the Applicant of the request and of the date that the records will 
be released to the requester unless the Applicant obtains a court order enjoining that disclosure. If the 
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Applicant fails to obtain the court order enjoining disclosure, COMMERCE will release the requested 
information on the date specified. If an Applicant obtains a court order from a court of competent 
jurisdiction enjoining disclosure pursuant to Chapter 42.56 RCW, or other state or federal law that 
provides for nondisclosure, COMMERCE shall maintain the confidentiality of the Applicant's 
information per the court order. 

 
A charge will be made for copying and shipping, as outlined in RCW 42.56. No fee shall be charged for 
inspection of contract files, but twenty-four (24) hours’ notice to the RFP Coordinator is required. All 
requests for information should be directed to the RFP Coordinator. 

 

2.5. REVISIONS TO THE RFP 

 
In the event it becomes necessary to revise any part of this RFP, addenda will be provided via e-mail 
to all individuals who have made the RFP Coordinator aware of their interest. Addenda will also be 
published on Washington’s Electronic Bid System (WEBS). The website can be located at 
https://fortress.wa.gov/ga/webs/.  For this purpose, the published questions and answers and any other 
pertinent information shall be provided as an addendum to the RFP and will be placed on the website. 
Such addenda will also be published on an Agency page, located at 
http://www.commerce.wa.gov/serving-communities/current-opportunities/.   
 
If you downloaded this RFP from the Agency website located at www.commerce.wa.gov, you are 
responsible for sending your name, e-mail address, and telephone number to the RFP Coordinator in 
order for your organization to receive any RFP addenda. 
 
COMMERCE also reserves the right to cancel or to reissue the RFP in whole or in part, prior to 
execution of a contract. 
 
2.6. DIVERSE BUSINESS INCLUSION PLAN 
 
Responders will be required to submit a Diverse Business Inclusion Plan with their proposal. In 
accordance with legislative findings and policies set forth in RCW 39.19, the state of Washington 
encourages participation in all contracts by firms certified by the office of Minority and Women’s 
Business Enterprises (OMWBE), set forth in RCW 43.60A.200 for firms certified by the Washington 
State Department of Veterans Affairs, and set forth in RCW 39.26.005 for firms that are Washington 
Small Businesses. Participation may be either on a direct basis or on a subcontractor basis. However, 
no preference on the basis of participation is included in the evaluation of Diverse Business Inclusion 
Plans submitted, and no minimum level of minority- and women-owned business enterprise (MWBE), 
Washington Small Business, or Washington State certified Veteran Business participation is required 
as a condition for receiving an award. Any affirmative action requirements set forth in any federal 
governmental rules included or referenced in the contract documents will apply. 
 
COMMERCE has the following agency goals: 

10% participation by Minority Owned Business 

  6% participation by Women Owned Business 

  5% participation by Veteran Owned Business 

  5% participation by Small Businesses 

 
2.7. COMPLAINT PROCESS 
 
Vendors may submit a complaint to COMMERCE based on any of following: 
 

a) The solicitation unnecessarily restricts competition; 
b) The solicitation evaluation or scoring process is unfair; or 
c) The solicitation requirements are inadequate or insufficient to prepare a response. 

https://fortress.wa.gov/ga/webs/
http://www.commerce.wa.gov/serving-communities/current-opportunities/
http://www.commerce.wa.gov/
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A complaint may be submitted to COMMERCE at any time prior to 5 days before the bid response 
deadline. The complaint must meet the following requirements: 
 

a) The complaint must be in writing; 
b) The complaint must be sent to the RFP coordinator in a timely manner; 
c) The complaint should clearly articulate the basis for the complaint; and 
d) The complaint should include a proposed remedy. 

 
The RFP coordinator will respond to the complaint in writing. The response to the complaint and any 
changes to the solicitation will be posted on WEBS. The Director of COMMERCE will be notified of all 
complaints and will be provided a copy of COMMERCE’S response. The complaint may not be raised 
again during the protest period. COMMERCE’S action or inaction in response to the complaint will be 
final. There will be no appeal process. 

2.8. RESPONSIVENESS 
 

All proposals will be reviewed by the RFP Coordinator to determine compliance with administrative 
requirements and instructions specified in this RFP. The Applicant is specifically notified that failure to 
comply with any part of the RFP may result in rejection of the proposal as non-responsive.  
 
COMMERCE also reserves the right at its sole discretion to waive minor administrative irregularities. 

2.9. MOST FAVORABLE TERMS 
 

COMMERCE reserves the right to make an award without further discussion of the proposal submitted.  
Therefore, the proposal should be submitted initially on the most favorable terms which the Applicant 
can propose. There will be no best and final offer procedure. COMMERCE reserves the right to contact 
an Applicant for clarification of its proposal. 
 
The Apparent Successful Contractor should be prepared to accept this RFP for incorporation into a 
contract resulting from this RFP.  Contract negotiations may incorporate some, or all, of the Applicant’s 
proposal. It is understood that the proposal will become a part of the official procurement file on this 
matter without obligation to COMMERCE.    

2.10. CONTRACT GENERAL TERMS & CONDITIONS 
 
The selected contractor will be expected to enter into a contract directly with HUD which is substantially 
the same as the sample contract and its general terms and conditions attached as Exhibit D. In no 
event is an Applicant to submit its own standard contract terms and conditions in response to this 
solicitation.   

2.11. COSTS TO PROPOSE 
 

COMMERCE will not be liable for any costs incurred by the Applicant in preparation of a proposal 
submitted in response to this RFP, travel to or conduct of a presentation, or any other activities related 
to responding to this RFP 

2.12. NO OBLIGATION TO GRANT  
 

This RFP does not obligate the state of Washington or COMMERCE or HUD to award a grant for 
services specified herein.  

2.13. REJECTION OF PROPOSALS 
 

COMMERCE reserves the right at its sole discretion to reject any and all proposals received without 
penalty and not to select the applicant to submit a grant application to HUD as a result of this RFP.  
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2.14. COMMITMENT OF FUNDS 
 

The Director of COMMERCE or delegate is the only individual who may legally commit COMMERCE 
to the expenditures of funds. The Secretary of HUD or delegate is the only individual who may legally 
commit HUD to expenditures of funds.   . 

2.15. ELECTRONIC PAYMENT 
 

The selected applicant will utilize HUD’s electronic payment method.  
 

3. PROPOSAL CONTENTS 
 

Proposals must be written in English, Single space, 12pt font, and submitted electronically, in Word or 
PDF format to the RFP Coordinator at riannon.bardsley@commerce.wa.gov.   
 
To the extent feasible, documents not listed as separate should be scanned together into a single PDF 
in the order listed below. Applicants may need to electronically convert and/or merge documents 
together using PDF converter software. It is recommended documents be merged electronically rather 
than scanning multiple documents into one document manually, as scanned documents may have 
reduced clarity or readability. Do not submit any additional documentation not listed below. 
 
Proposals for funding must include the following mandatory components;  

• Cover Sheet 
• Organizational Q & A  
• Program Q & A  
• Cross-Cultural Implementation Plan  
• Three References 
• Participants Rights & Responsibilities  
• Budget  
• Match/Match Letters 
• Certification and Assurances  
• Diverse Business Inclusion Plan  

 
Proposals for funding may include the following supporting components:  

• Most recent fiscal audit (separate PDF) 
• Letters of support or MOU’s (MOU’s are mandatory if entering into a sub-contract relationship) 
• Organizational Chart  
• OMWBE Certification  

 
Items marked mandatory must be included as part of the proposal or the proposal may be rejected. 
 

3.1 MANDATORY COMPONENTS 

COVER SHEET – Not scored 

The Cover Sheet must identify which project types (SSO, TH, RRH or TH-RRH Joint Component) the 
proposal is for and the amount of the request. If applying for multiple project types in one application, 
include the funding request amounts for each.  
 
Applicant must fill out the below chart for each project being applied for. If the applicant is applying for 
more than one project they must fill out the chart for each project.  
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Project Name and 
Type: 

 

Number of youth 
and young adults 
to be served at a 
given time and 
ratio to staffing 

For example – an applicant may 
serve 30 young people at any 
time with a ratio of 1:15 

Number of young people 
to be served annually  

 

What is the total 
project cost per 
year? Per two year 
grant? 

$ 
$ 

Proposed Service 
Area/Geographical 
Coverage with the 
Region: 

 

Will there be Sub-
recipient/s  

 Yes  
 No 

If yes – how much 
funding will go to the 
sub-recipient and for 
what activities  

$ 
Allowable activities: 

Target Population   Under 18 
 Under 18 

pregnant & 
parenting  

 18-24 
 18-24 pregnant 

& parenting  

HUD Project Component:   Supportive 
Services Only 
(SSO)  

 Transitional 
Housing (TH) 

 Rapid Rehousing 
(RRH) 

 TH-RRH Joint 
Component  

If Serving minors 
in a housing 
program other than 
host homes – are 
you familiar with 
licensing laws and 
able to become 
licensed  

 Yes 
 No 

Do you intend to 
implement shared 
housing/host homes  

 Yes – please fill 
out the chart 
below 

 No – skip the 
chart below  

 
For Shared Housing/Host home projects: 

Do you intend to 
serve minors 
(youth <18)? 

 Yes 
 No 

Are you familiar with 
Washington State 
Laws/Rules regarding 
host homes for minors? 

 Yes 
 No 

What kind of 
financial 
assistance do you 
hope to provide? 

 Rental Assistance 
 Other stipends (i.e. 

food stipend) 
 None – services 

only  
 

How long do you think 
you’ll need to provide 
assistance into the 
household? 

 Less than 6 months 
after stable housing 

 More than 6 months 
after stable housing 

 Unsure  

 
 
ORGANIZATIONAL Q & A – 25 points 
 

Applicant Information 
 

Organization Name  

Organization’s Executive Director  
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Application Contact Person  

Application Contact Person Phone:  

Application Contact Person Email:  

Funding Request Amount  

Based on the Funding Amount 
Request, Amount of Match Funding 
that will be provided (25% minimum 
required) 

 

Describe the organizations experience 
administering federal funds. 

 
 

Describe the organizations experience 
sub-contracting and monitoring (if 
applicable). 

 

Describe the organizations experience 
working with young people 
experiencing homelessness, and other 
marginalized populations relevant to 
the YHDP funded work.  

 

 
Subrecipient Information (If Applicable) 

 

Organization Name  

Organization’s Physical Address 
(include street, city, state, and zip 
code) 

 

Organization’s Executive Director  

Subrecipient Contact Person  

Subrecipient Contact Person Phone:  

Subrecipient Contact Person Email:  

 Expected Subrecipient Funding 
Amount  

Based on the Funding Amount 
Request, Amount of Match Funding 
that will be provided 

 

Congressional District(s)  

Is the subrecipient a Faith-Based 
organization?  

Has the subrecipient ever received a 
federal grant, either directly from a 
federal agency or through a state/local 
agency? 
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Describe the sub-contractors 
experience related to their scope of 
YHDP funded work. 

 

 

PROGRAM Q & A – 60 points  

 
 

VALUES AND PRINCIPLES – 20 points (of 60) 
 

Guiding Principles 

What experience does your 

agency (or subrecipients) have 

with implementing these guiding 

principles? If your agency does 

not currently utilize these guiding 

principles please outline steps 

that will be taken to fully integrate 

the principle in practice.  

What resources beyond HUD 

YHDP funding do you need to 

implement these principles 

successfully? Where might 

those resources come from?  

USICH Youth Framework and 

Four Core Outcomes 
  

Responding to the needs of 

Special Populations 
  

Positive Youth Development 

and Trauma Informed Care 
  

Family Engagement   

Immediate Access to Housing 

with No Pre-Conditions 
  

Youth Choice   

Individualized and Client-Driven 

Supports 
  

Social and Community 

Integration 
  

Coordinated Entry   

Equitable Treatment   

 
 SERVICES – 20 points (of 60) 
 Complete a services chart for each project being applied for.  
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Project Name and Type:  
Question Applicant Response 
Describe the program and 
services to be offered and to 
whom they will be serving. 
Include details about age, 
special populations, numbers of 
youth served in a point-in-time 
and annually.  If sub-
contracting, describe which 
organizations will be 
responsible for what projects 
and/or services. 
 

 

Describe the geography 
coverage plan, how youth who 
are in BoS YHDP eligible 
counties will be provided 
services in counties where new 
projects are not being created 
and what the continuum of care 
for youth and young adults 
experiencing homelessness is 
in the region (include both non-
funded and potentially funded 
YHDP projects).  This may 
require coordination with the 
YHDP regional teams.  
 

 

Describe how the YHDP funded 
project will enhance existing 
and build new cross-system 
partnerships.  MOU’s are 
encouraged.  
 

 

Describe what Youth Leadership 
looks like now and how it will 
evolve during the two-year 
demonstration period. Describe 
how you will work with the 
regional Youth 4 Youth board to 
enhance youth leadership. 
 

 

 
 
 PROJECT DESIGN – 20 points (of 60) 
 Fill out a project design chart for each project being applied for.  
 

Support Service Only (SSO) 

Project Name 
 

 

Type of SSO: 

Check all that apply: 
 Outreach 
 Diversion 
 Coordinated Entry 
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 Host Homes 
 

 

Core Element Question Applicant Response 

Outreach (if 
applicable) 

What strategies will your agency utilize 
to identify and engage youth and young 
adults experiencing homelessness? Be 
sure to describe the types and duration 
of supportive services to be utilized. 

 

Coordinated 
Entry (if 
applicable) 

Describe how the grant will support the 
core functions of Coordinated Entry: 

• Identification 
• Assessment  
• Prioritization 
• Referral  

 

Diversion (if 
applicable) 

Describe the strategies your agency will 
use to divert youth and young adults 
from entering the homeless response 
system and finding safe and stable 
alternatives? Be sure to describe the 
types and duration of services that will 
be utilized. 

 

Host Homes 
(if applicable) 

How will your agency establish, 
coordinate, and implement Host Home 
utilizing and SSO project? 

 

Experience 

Please explain your agency’s 
experience implementing the type of 
SSO you are applying for?  If your 
agency does not have experience, 
please provide detailed steps on how 
your agency will implement the SSO 
with limited to no experience and what 
partnerships your agency will form to 
build capacity.  Please include 
experience you have working with 
youth and young adults 24 years of age 
and under. 

 

Outcomes 

Describe how the project will make 
progress in assisting youth and/or 
young adults to successfully divert 
from homeless housing projects, 
achieve safe and stable housing, obtain 
education and/or employment, foster 
permanent connections, and support 
overall social and emotional wellbeing.  
Using the Performance Measures 
outlined in Exhibit F make projections 
on the programs performance in each 
of the areas. 

 

 
Rapid Rehousing (RRH) 

Project Name 
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Core Element Question Applicant Response 

Single Point 
of Entry 

How will your organization work in 
collaboration with other entities and 
coordinate a single point of entry for 
young adults 18-24 years of age? 

 

Assessment 
and Triage 

How will your agency assess the 
housing and support service needs and 
safety of young adults 18-24 who are 
experiencing homelessness? 

 

Housing 
Identification 

How will your agency identify housing 
for unaccompanied young adults 18-24 
who are experiencing homelessness? 

 

Move-In and 
Rental 
Assistance 

How will your agency assist young 
adults 18-24 with move-in and 
administer rental assistance? Please 
include the range of months you plan to 
administer rental assistance. 

 

Housing 
Based Case 
Management 
and Supports 

How will your agency offer housing 
based case management and other 
supports to unaccompanied young 
adults 18-24? Please include plan and 
timeframe for offering supports once 
rental assistance has ended. 

 

Experience 

Please explain your agency’s 
experience implementing RRH. If your 
agency does not have experience, 
please provide detailed steps on how 
your agency will implement RRH with 
limited to no experience and what 
partnerships your agency will form to 
build capacity.  Please include 
experience you have working with 
young adults 18-24 years of age. 

 

Outcomes 

Describe how the project will make 
progress in assisting young adults to 
successfully divert from homeless 
housing projects, achieve safe and 
stable housing, obtain education and/or 
employment, foster permanent 
connections, and support overall social 
and emotional wellbeing.  
Using the Performance Measures 
outlined in Exhibit F make projections 
on the programs performance in each 
of the areas. 

 

 
Transitional Housing 

Type of TH 

Check all that apply: 
 TH for minors  
 Transition in Place for 18-24 year olds  
 Host Homes 
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Project Name  

Core Element Question Applicant Response 

Single Point 
of Entry 

How will your organization work in 
collaboration with other entities and 
coordinate a single point of entry for 
youth and young adults? 

 

Assessment 
and Triage 

How will your agency assess the 
housing and support service needs and 
safety of youth and young adults who 
are experiencing homelessness? 

 

TH for Minors 
(if applicable) 

How will your agency offer safe and 
stable housing to minors through 
transitional housing? Please include 
information on licensing and staffing in 
response. 

 

Transition in 
Place for 
Minors  

How will your agency assist youth 
transition in place through this project 
and achieve the four core outcomes? 

 

Host Homes  

How will your agency support youth 
and young adults in host homes 
utilizing TH? Please describe 
recruitment and matching efforts and if 
serving minors please describe 
understanding of state laws on host 
homes for minors. 

 

Housing 
Based Case 
Management 
and Supports 
(for all TH 
types) 

How will your agency offer housing 
based case management and other 
supports to youth and young adults? 
Please include plan and timeframe for 
offering supports once housing 
assistance has ended. 

 

Experience 

Please explain your agency’s 
experience implementing TH. If your 
agency does not have experience, 
please provide detailed steps on how 
your agency will implement TH with 
limited to no experience and what 
partnerships your agency will form to 
build capacity.  Please include 
experience you have working with 
youth and young adults. 

 

Outcomes 

Describe how the project will make 
progress in assisting young adults to 
successfully divert from homeless 
housing projects, achieve safe and 
stable housing, obtain education and/or 
employment, foster permanent 
connections, and support overall social 
and emotional wellbeing.  
Using the Performance Measures 
outlined in Exhibit F make projections 
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on the programs performance in each 
of the areas. 

 
Transitional Housing – Rapid Rehousing (Joint Component) 

Project Name  

Core Element Question Applicant Response 

Single Point 
of Entry 

How will your organization work in 
collaboration with other entities and 
coordinate a single point of entry for 
young adults 18-24 years of age? 
Reminder that even the crisis TH in this 
project must go through coordinated 
entry. 

 

Assessment 
and Triage 

How will your agency assess the 
housing and support service needs and 
safety of young adults who are 
experiencing homelessness? 

 

Crisis 
Housing (TH) 

How will your organization offer access 
to crisis housing for young adults in 
the project? Please describe the type of 
TH and the services connected to the 
TH. 

 

Housing 
Identification 

How will your agency identify housing 
for young adults who are experiencing 
homelessness? 

 

Move-In and 
Rental 
Assistance 
(RRH) 

How will your agency assist young 
adults with move-in and administer 
rental assistance? Please include the 
range of months you plan to administer 
rental assistance. 

 

Housing 
Based Case 
Management 
and Supports 

How will your agency offer housing 
based case management and other 
supports to young adults? Please 
include plan and timeframe for offering 
supports once rental assistance has 
ended. 

 

Experience 

Please explain your agency’s 
experience implementing RRH or crisis 
TH. If your agency does not have 
experience, please provide detailed 
steps on how your agency will 
implement RRH or crisis TH with limited 
to no experience and what partnerships 
your agency will form to build capacity.  
Please include experience you have 
working with young adults. 

 

Outcomes 

Describe how the project will make 
progress in assisting young adults to 
successfully divert from homeless 
housing projects, achieve safe and 
stable housing, obtain education and/or 
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employment, foster permanent 
connections, and support overall social 
and emotional wellbeing.  
Using the Performance Measures 
outlined in Exhibit F make projections 
on the programs performance in each 
of the areas. 

 
CROSS-CULTURAL IMPLEMENTATION PLAN – 15 points  
Provide a plan for addressing how you will engage and work with marginalized youth populations or youth 
of different cultures within the YHDP funded services; to include but not limited to Native youth, Youth of 
Color, and LGBTQ youth.  The plan can include the larger organization and/or community. Strategies can 
include, but are not limited to: trainings, on-going technical assistance, learning communities, 
policy/procedure evaluation, recruitment and hiring practices, etc. 
In addition, it must include one for more of the following:  

• Organizational policy 
• Programmatic policies  
• Organizational equity statement 

 

PARTICIPANTS RIGHTS AND RESPONSIBILITIES (PRR) 

The PRR must include an explanation of the participant’s rights and responsibilities while receiving 
services. The PPR may include but not be limited to rights including 1) confidentiality 2) personal safety 3) 
under what circumstances services may be denied or terminated, 4) grievances, etc. 
 
 
REFERENCES 
Provide three partner references who can discuss past and/or current collaborations. 
Include: Name, Title, Organization, Email, and Phone Number with a one sentence description of the 
collaboration.  
 
BUDGET   
Though successful applicants will be operating a two year grant, for this RFP, information and budget 
data should reflect a 12-month period (see Exhibit C). Leasing and rent expenses may not exceed HUD 
approved Fair Market Rents for your area. HUD Fair Market Rents can be found here: 
https://www.huduser.gov/portal/datasets/fmr/fmrs/FY2019_code/select_Geography.odn 
 
A budget must be completed for each project type (SSO, TH, RRH, or TH-RRH) the applicant is applying 
for. 
 
MATCH/MATCH LETTERS 
Applicants must demonstrate, with a written commitment, that the cash or in-kind value of match 
commitments is at least 25% percent of the total budget.  In order to be considered an eligible match 
expense, it must be considered an eligible expense under the HUD project type.  

CERTIFICATIONS AND ASSURANCES  

The Certifications and Assurances form must be signed and dated by a person authorized to legally bind 
the Applicant to a contractual relationship, e.g., the President or Executive Director if a corporation, the 
managing partner if a partnership, or the proprietor if a sole proprietorship. The Certifications and 
Assurances form is included as Exhibit A.  

DIVERSE BUSINESS INCLUSION PLAN  

Applicants will be required to submit a Diverse Business Inclusion Plan with their proposal. See Section 
2.6 of this RFP for further details. A Diverse Business Inclusion Plan template is included with this RFP in 
Exhibit B.   
 

https://www.huduser.gov/portal/datasets/fmr/fmrs/FY2019_code/select_Geography.odn
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3.2 SUPPORTING COMPONENTS 

Supporting documents may be submitted where applicable, but are not required as part of this 
RFP. 

• Fiscal Audits: Agencies who have completed recent fiscal audits are encouraged to submit 
those audits as part of this RFP to demonstrate the fiscal stability of their organization.  

• Letters of support and/or MOU’s are encouraged, especially in instances where the applicant 
uses community partnerships and/or collaborations to demonstrate capacity for meeting the 
needs of underserved populations or to illustrate a robust continuum of care.  

• Org Charts: Agencies organizational charts are useful in helping the review team understand the 
internal structure of the organization, and to clarify roles/duties as described in the application. 

• OMWBE Certification: Includes proof of certification issued by the Washington State Office of 
Minority and Women’s Business Enterprises (OMWBE) if certified minority-owned firm and/or 
women-owned firm(s) will be participating on this project. For information:  
http://www.omwbe.wa.gov. 

 

3.3 COST PROPOSAL 
 

The maximum fee for this contract must not exceed the amount specified in section 1.4 to be considered 
responsive to this RFP.   
 
The evaluation process is designed to award this procurement not necessarily to the Applicant of least 
cost, but rather to the Applicant whose proposal best meets the requirements of this RFP.  

 Identification of Costs  
 

Identify all costs in U.S. dollars including expenses to be charged for performing the services 
necessary to accomplish the objectives of the contract. The Applicant is to submit a fully detailed 
budget including staff costs and any expenses necessary to accomplish the tasks and to produce 
the deliverables under the contract. Applicants are required to collect and pay Washington state 
sales and use taxes, as applicable.  
 
Costs for subcontractors are to be broken out separately. Please note if any subcontractors are 
certified by the Office of Minority and Women’s Business Enterprises.   

 
Budget form may be found in Exhibit C.  Successful applicants may be asked to edit budgets 
depending on award amount.  
 

 
4. EVALUATION AND AWARD 

4.1. EVALUATION PROCEDURE 
 

Responsive proposals will be evaluated strictly in accordance with the requirements stated in this 
solicitation and any addenda issued. The evaluation of proposals shall be accomplished by two 
evaluation teams, one made up of Youth for Youth Members and another made up of cross-system 
partners.  These teams will rate and rank the proposals.   

 
The RFP Coordinator may contact the Applicant for clarification of any portion of the Applicant’s 
proposal.   
 
The Selected applicant will agree to work collaboratively with COMMERCE Youth for Youth Members, 
and the State YHDP team upon selection to make adjustments to program design or implementation.   
 
 

http://www.omwbe.wa.gov/
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4.2. EVALUATION SCORING 

Section Points 

Organizational Questions 
 

25 points 

Program Questions 
Values & Principles – 20 points 

Services – 20 points 
Project Design – 20 points 

 

 
60 Points 

Cross-Cultural Implementation Plan  
 

15 points 

Total  
 

100 points 

 

4.3. SCORING METHODOLOGY 
 

Percent of Points Description 

Excellent 
80-100% 

Answer is clear, thorough, and provides significant assurance as to 
respondent’s capacity to perform the work proposed. Answer provides 
examples and demonstrates a high level of expertise and capability. 
 
Form is accurate and complete. 

Good 
40-80% 

Answer is clear, thorough, and provides reasonable assurance as to 
respondent’s capacity to perform the work proposed. 

Marginal 
0-40% 

Answer is incomplete, lacks clarity, and does not provide assurance to 
respondent’s ability to perform the work proposed.  
 
Form is not accurate and nor complete. 

 
COMMERCE reserves the right to award the contract to the Applicant whose proposal is 
deemed to be in the best interest of the state of Washington. 
 

4.4. NOTIFICATION TO PROPOSERS 
 

COMMERCE will notify the Apparently Successful Bidder of their selection in writing upon completion 
of the evaluation process. Individuals or firms whose proposals were not selected for further negotiation 
or award will be notified separately by e-mail. 
 

4.5. DEBRIEFING OF UNSUCCESSFUL PROPOSERS 
 
Any Applicant who has submitted a proposal and been notified that they were not selected for contract 
award may request a debriefing. The request for a debriefing conference must be received by the RFP 
Coordinator within three (3) business days after the Unsuccessful Applicant Notification is e-mailed or 
faxed to the Applicant. Debriefing requests must be received by the RFP Coordinator no later than 5:00 
PM, local time, in Olympia, Washington, on the third business day following the transmittal of the 
Unsuccessful Applicant Notification. The debriefing must be held within three (3) business days of the 
request. 
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Discussion at the debriefing conference will be limited to the following: 
 

• Evaluation and scoring of the firm’s proposal; 
• Critique of the proposal based on the evaluation; 
• Review of proposer’s final score in comparison with other final scores without identifying the 

other firms or reviewing their proposals. 
 
Comparisons between proposals or evaluations of the other proposals will not be allowed. Debriefing 
conferences may be conducted in person or on the telephone and will be scheduled for a maximum of 
one hour. 

4.6. PROTEST PROCEDURE 
 

Protests may be made only by Applicants who submitted a response to this solicitation document and 
who have participated in a debriefing conference. Upon completing the debriefing conference, the 
Applicant is allowed five (5) business days to file a protest of the acquisition with the RFP Coordinator.  
Protests must be received by the RFP Coordinator no later than 5:00 PM, local time, in Olympia, 
Washington on the fifth business day following the debriefing. Protests may be submitted by e-mail or 
facsimile, but must then be followed by the document with an original signature. 
 
Applicants protesting this procurement shall follow the procedures described below. Protests that do 
not follow these procedures shall not be considered. This protest procedure constitutes the sole 
administrative remedy available to Applicants under this procurement. 

All protests must be in writing, addressed to the RFP Coordinator, and signed by the protesting party 
or an authorized Agent. The protest must state the RFP number, the grounds for the protest with 
specific facts and complete statements of the action(s) being protested. A description of the relief or 
corrective action being requested should also be included.  
 
Only protests stipulating an issue of fact concerning the following subjects shall be considered: 

• A matter of bias, discrimination, or conflict of interest on the part of an evaluator; 

• Errors in computing the score; 

• Non-compliance with procedures described in the procurement document or COMMERCE 
policy. 

 
Protests not based on procedural matters will not be considered. Protests will be rejected as without 
merit if they address issues such as: 1) an evaluator’s professional judgment on the quality of a 
proposal, or 2) COMMERCE’S assessment of its own and/or other agencies needs or requirements. 

 
Upon receipt of a protest, a protest review will be held by COMMERCE. The COMMERCE Director or 
an employee delegated by the Director who was not involved in the procurement will consider the record 
and all available facts and issue a decision within ten (10) business days of receipt of the protest. If 
additional time is required, the protesting party will be notified of the delay.  
 
In the event a protest may affect the interest of another Applicant that also submitted a proposal, such 
Applicant will be given an opportunity to submit its views and any relevant information on the protest to 
the RFP Coordinator. 
 
The final determination of the protest shall: 

• Find the protest lacking in merit and uphold COMMERCE’S action; or 

• Find only technical or harmless errors in COMMERCE’S acquisition process and determine 
COMMERCE to be in substantial compliance and reject the protest; or 

• Find merit in the protest and provide COMMERCE options which may include: 
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o Correct the errors and re-evaluate all proposals, and/or 

o Reissue the solicitation document and begin a new process, or 

o Make other findings and determine other courses of action as appropriate. 
 
If COMMERCE determines that the protest is without merit, COMMERCE will enter into a contract with 
the apparently successful contractor. If the protest is determined to have merit, one of the alternatives 
noted in the preceding paragraph will be taken.    

 
 

5. RFP EXHIBITS 
 

Exhibit A Certifications and Assurances 

Exhibit B Diverse Business Inclusion Plan 

Exhibit C Budget Template 

Exhibit D Service Contract Format with General Terms and Conditions   

Exhibit E      Commitment or Donation Letter for Match Template 

Exhibit F Performance Measures 



 

 

EXHIBIT A 
 

CERTIFICATIONS AND ASSURANCES 
 
 
I/we make the following certifications and assurances as a required element of the proposal to which it is 
attached, understanding that the truthfulness of the facts affirmed here and the continuing compliance with 
these requirements are conditions precedent to the award or continuation of the related contract: 
 
1. I/we declare that all answers and statements made in the proposal are true and correct.  
 
2. The prices and/or cost data have been determined independently, without consultation, communication, 

or agreement with others for the purpose of restricting competition. However, I/we may freely join with 
other persons or organizations for the purpose of presenting a single proposal. 

 
3. The attached proposal is a firm offer for a period of 60 days following receipt, and it may be accepted 

by COMMERCE without further negotiation (except where obviously required by lack of certainty in key 
terms) at any time within the 60-day period. 

 
4. In preparing this proposal, I/we have not been assisted by any current or former employee of the state 

of Washington whose duties relate (or did relate) to this proposal or prospective contract, and who was 
assisting in other than his or her official, public capacity. If there are exceptions to these assurances, 
I/we have described them in full detail on a separate page attached to this document. 

 
5. I/we understand that COMMERCE will not reimburse me/us for any costs incurred in the preparation of 

this proposal. All proposals become the property of COMMERCE, and I/we claim no proprietary right 
to the ideas, writings, items, or samples, unless so stated in this proposal. 

 
6. Unless otherwise required by law, the prices and/or cost data which have been submitted have not 

been knowingly disclosed by the Proposer and will not be knowingly disclosed by him/her prior to 
opening, directly or indirectly, to any other Proposer or to any competitor. 

 
7. I/we agree that submission of the attached proposal constitutes acceptance of the solicitation contents 

and the attached sample contract and general terms and conditions. If there are any exceptions to 
these terms, I/we have described those exceptions in detail on a page attached to this document.   

 
8. No attempt has been made or will be made by the Proposer to induce any other person or firm to submit 

or not to submit a proposal for the purpose of restricting competition. 
 
9. I/we grant COMMERCE the right to contact references and others who may have pertinent information 

regarding the ability of the Applicant and the lead staff person to perform the services contemplated by 
this RFP. 

 
10. If any staff member(s) who will perform work on this contract has retired from the State of Washington 

under the provisions of the 2008 Early Retirement Factors legislation, his/her name(s) is noted on a 
separately attached page.   

 
We (circle one) are / are not submitting proposed Contract exceptions. (See Section 2.12, Contract and 
General Terms and Conditions.) If Contract exceptions are being submitted, I/we have attached them to 
this form. 
 
On behalf of the Applicant submitting this proposal, my signature below attests to the accuracy of 
the above statement as well as my authority to bind the submitting organization.   
 
 

 
Signature of Proposer Date 
 

 
 Printed Name                                                                                          Title 



 

 

EXHIBIT B 
 

DIVERSE BUSINESS INCLUSION PLAN 
 

 
Do you anticipate using, or is your firm, a State Certified Minority Business?  Y/N 
Do you anticipate using, or is your firm, a State Certified Women’s Business?  Y/N 
Do you anticipate using, or is your firm, a State Certified Veteran Business?  Y/N 
Do you anticipate using, or is your firm, a Washington State Small Business?  Y/N 
 
If you answered No to all of the questions above, please explain: 
____________________________________________________________________________ 
 
Please list the approximate percentage of work to be accomplished by each group: 
Minority  __% 
Women  __% 
Veteran  __% 
Small Business __% 
 
Please identify the person in your organization who will manage your Diverse Inclusion Plan responsibility: 
 
Name: __________________ 
Phone: __________________ 
E-Mail: __________________ 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

EXHIBIT C 
 

Budget Template 
 
 

Detailed Project Budget  - fill out a separate chart for each individual project  
Section Not Scored 

but MUST be 
Completed 

Will it be feasible for the project to be under grant agreement by September 15, 
2019? 

☐YES 

☐  NO 

What type of CoC Funding is this project applying for? 

☐SSO 

☐ RRH 

☐TH 

☐ TH-RRH 

Does this project propose to allocate funds according to an indirect cost rate? 
☐YES 

☐  NO 

Grant Term 2 years 

Select the costs for which funding is being requested: 
Reminder: 
SSO project can only have a support services  budget 
RRH can have a rental assistance and support service budget 
TH can have a leasing and support services budget 
TH-RRH can have all three  

☐Rental Assistance 

☐Leasing/Operating 
Costs  

☐ Support Services 

Rental Assistance Budget (ONLY TO BE COMPLETED FOR RRH PROJECT – INCLUDING  
RRH SECTION OF TH-RRH) 

Total Request for Grant Term: $ 

Total Units:  

Type of Rental 
Assistance 

FMR Area 
Total Units Requested 

Total Request 

TRA 

Utilize 2019 FMR for your area  
 
 
 

 $ 

Rental Assistance Budget Detail  

Size of Units # of Units  
FMR Area FY2019 

  
12 Months Total Request  

0 Bedroom  
$ 

12 $ 

1 Bedroom  
$ 

12 
 
$ 

2 Bedrooms  $ 12 $ 

3 Bedrooms  $ 12 $ 

4 Bedrooms  $ 12 $ 

Total Units and 
Annual Assist. 

Req. 
 

$ 
 $ 

Grant Term   $  2 Years 

Total Req for 
Grant Term 

 
$ 

 
$ 

 

**Please note, when you enter your budget into e-snaps you will be using 2018 FMRs but you will need 
to base your budget on 2019 FMRs (stated above). 

Leasing Costs Budget (ONLY TO BE COMPLETED FOR TH PROJECT – INCLUDING  
TH SECTION OF TH-RRH) 



 

 

Total Annual Assistance Requested $ 

Grant Term 2 years 

Total Request for Grant Term  

Total Units  

FMR Area 
(enter county name) 

Total Units 
Requested  

Total Annual Assistance Requested  
Total Budget 
Requested 

  $ $ 

  $ $ 

  $ $ 

  $ $ 

  $ $ 

Leased Unit Budget Detail 

Size of Unit 
Number of 

units 
 FMR 

HUD 
Paid 
Rent 

 Months  
Total 
Request 

SRO  X   X 12 = $ 

0 Bedroom  X   X 12 = $ 

1 Bedroom  X   X 12 = $ 

2 Bedroom  X   X 12 = $ 

3 Bedroom  X   X 12 = $ 

4 Bedroom  X   X 12 = $ 

5 Bedroom  X   X 12 = $ 

6 Bedroom  X   X 12 = $ 

Total unit 
and annual 
assistance 
requested 

  $ 

Grant Term  2 years 

Total 
request for 
grant term  

 $ 

Operating Costs Budget (ONLY TO BE COMPLETED FOR TH PROJECT – INCLUDING 
TH SECTION OF TH-RRH) 

Eligible Costs Quantity AND Description 
Annual Assistance 
Requested 

Maintenance/Repair 
(salary and benefits 
activities eligible) 

 
$ 

Property Taxes and 
Insurance 

 
$ 

Replacement Reserve  $ 

Building Security  $ 

Electricity, Gas and Water  $ 

Furniture  $ 

Equipment (lease, buy)  $ 



 

 

Total Annual Assistance 
Requested 

 $ 

Grant Term  2 years 

Total Request for Grant 
Term 

 $ 

Support Services Budget (TO BE COMPLETED FOR ALL PROJECT TYPES) 

Eligible Costs 

Quantity and Description 
(Max 400 characters) 

Need a quantity and description for each requested 
cost. 

Annual Assistance 
Requested 

1. Assessment of Service 
Needs 

 
$ 

2. Assistance with Moving 
Costs 

 
$ 

3. Case Management  $ 

4. Child Care  $ 

5. Education Services  $ 

6. Employment Assistance  $ 

7. Food  $ 

8. Housing/Counseling 
Services 

 
$ 

9. Legal Services  $ 

10. Life Skills  $ 

11. Mental Health Services  $ 

12. Outpatient Health 
Services 

 
$ 

13. Outreach Services  $ 

14. Substance Abuse 
Treatment Services 

 
$ 

15. Transportation  $ 

16. Utility Deposits  $ 

17. Operating Costs  $ 

Total Annual Assistance 
Requested 

 $ 

Grant Term  2 Years 

Total Request for Grant 
Term 
 

 $ 



 

 

 
 

EXHIBIT D 
 
 
 
 
DO NOT FILL OUT – EXAMPLE OF THE GRANT AGREEMENT SELECTED APPLICANTS WILL 
UTILIZE WITH HUD  
 
Tax ID No.:   
Community: 
Grant Number: 
Effective Date: 
DUNS No.:   
 
 
 
 

YOUTH HOMELESSNESS DEMONSTRATION GRANT AGREEMENT 
(CFDA#14.276) 

 
 
 
 

This Grant Agreement (this Agreement) is made by and between the United States Department of 
Housing and Urban Development (HUD) and ________________________ (the Recipient). 

Under the authority of the Consolidated Appropriations Act, 2017 (Pub. L. 115-31) (the Act), and 
pursuant to the General Section to HUD's Fiscal Year 2017 Notice[s] of Funding Availability for 
Discretionary Programs, and the Youth Homelessness Demonstration Program Notice of Funding 
Availability, published January 17, 2018 (the NOFA), HUD selected eleven communities to 
participate in the Youth Homelessness Demonstration.  Recipient was designated by the 
Community listed above the title of this Agreement to apply for funding for the project identified 
on the attached Scope of Work, which is to be carried out within the geographic area of the 
Community.   
 
The terms “Grant” or “Grant Funds” mean the funds that are provided under this Agreement.  The 
term “Application” means the application submissions on the basis of which the Grant was 
approved by HUD, including the certifications, assurances, and any information or documentation 
required to meet any Grant award condition.  All other terms shall have the meaning given in the 
NOFA.  If a term is not defined in the NOFA, then the term shall have the meaning given in the 
Continuum of Care Program regulation, 24 CFR part 578 (the Regulation).   
   
The Application is incorporated herein as part of this Agreement, except as modified on the 
attached Scope of Work exhibit.  In the event of any conflict between the Application and any 
provision contained in this Agreement, this Agreement shall control.   
 
The use of Grant Funds under this Agreement is subject to the requirements imposed by the 
NOFA.  
 
Effective Date and Period of Performance.  This Agreement shall be effective upon execution by 
HUD and the Period of Performance shall begin on the date of execution by HUD.  The Period of 
Performance shall continue for a period of two (2) years, unless the Grant is for planning costs, in 
which case the Period of Performance will be one (1) year.  Except for Grants for planning costs, 
the Grant may be eligible for one (1) year renewals through the CoC Program.  Grants for planning 
costs are nonrenewable. 



 

 

 
Environmental Review. No funds may be drawn down by Recipient until HUD has approved site 
control pursuant to the Environmental Requirements of the NOFA.  
 
Applicable Regulations. Although the Grant is not a Continuum of Care program Grant, the NOFA 
made Continuum of Care program requirements applicable to the use of Grant funds.  The Grant 
is subject to the following provisions of the Regulation, except where they conflict with the NOFA 
requirements, and with the proviso that Grant funds may only be used to serve homeless youth, 
age twenty-four (24) and younger:  24 CFR 578.3, 578.15, 578.23(a), 578.25, 578.27, 578.29, 578.37, 
578.43, 578.45, 578.47, 578.49, 578.51, 578.53, 578.55, 578.57, 578.59, 578.61, 578.63, 578.73(c), 
578.75, 578.77, 578.79, 578.81, 578.83, 578.85, 578.87, 578.89, 578.89, 578.91, 578.93, 578.95, 578.97, 
578.99, 578.103(a)(3) - (18) and (b) – (e), 578.107 and 578.109.  The requirements of 2 CFR 200.306, 
with the exception of 200.306(b)(5) apply.  Grants for planning costs are subject to 24 CFR 578.7(c) 
and (d) and 578.39(b) and (c), but Grant funds may only be used for costs of planning related to 
preventing and ending youth homelessness in the Community.  
 
Matching Requirements.  The Recipient or Sub-recipient must match all Grant funds, except for 
leasing funds, with no less than 25 percent of funds or in-kind contributions from other sources. 
The 25 percent match must be provided on a Grant-by-Grant basis.  Match must be used for the 
costs of activities that are eligible under subpart D of 24 CFR part 578.  If program income will be 
used as a source of match it must have been shown in the Application. 
 
HMIS.  Unless the Grant is for the costs of coordinated entry or planning costs, Recipient must 
participate in the Community’s HMIS system and contribute data to it.  Victim service providers 
must use a comparable database that complies with HUD’s HMIS requirements. 
 
Indirect cost rate.  If Grant funds will be used for payment of indirect costs, the Recipient is 
authorized to insert the Recipient’s and Sub-recipients’ federally recognized indirect cost rates on 
the attached Federally Recognized Indirect Cost Rates Schedule, which Schedule shall be 
incorporated herein and made a part of the Agreement.  No indirect costs may be charged to the 
Grant by the Recipient if their federally recognized cost rate is not listed on the Schedule.  If no 
federally recognized indirect cost rate is listed on the Schedule for a project funded under this 
Agreement, no indirect costs may be charged to the project by the Sub-recipient carrying out that 
project 
 
Consistency with the Community Plan.  Projects must be consistent with the Community’s HUD-
approved Coordinated Community Plan (the Plan) to prevent and end youth homelessness.  If the 
Community has developed and obtained HUD approval of the Plan in response to the NOFA, 
Recipient represents that the project funded by this Grant is consistent with the Plan.  If the 
Community has not, as of execution of this Agreement obtained HUD approval of the Plan and if 
HUD determines the project funded by this Agreement is not consistent with the submitted Plan, 
HUD may withhold approval of the Plan or refuse to award funds to any additional projects until 
the Plan and this project are consistent, to be determined by HUD in its sole discretion.  Operating 
a project in a manner that is inconsistent with the HUD-approved Plan constitutes a material 
breach of this Agreement, for which HUD may declare Recipient in default of the Agreement and 
seek remedies available pursuant to 24 CFR 578.107.   
 
Grant and project changes.  Recipient may not make any significant changes to the project 
without prior HUD approval, evidenced by a Grant amendment signed by HUD and the Recipient. 
Significant changes include a change of Recipient; a shift in a single year of more than 10 percent 
of the total amount awarded under the Grant for one approved eligible activity category to another 
activity; a permanent change in the subpopulation served by the project funded under the Grant; 
and a permanent proposed reduction in the total number of units funded under the Agreement.  
Approval of substitution of the Recipient is contingent on the new Recipient meeting the capacity 
criteria in the NOFA. Approval of shifting funds between activities and changing subpopulations 
is contingent on the change being necessary to better serve eligible homeless youth within the 
Community.  Any changes not requiring a Grant amendment must be fully documented in the 



 

 

Recipient's or Sub-recipients’ records. 

Program Evaluation.  Recipient agrees to participate in HUD-funded research and evaluation 
studies of the Youth Homelessness Demonstration Program; to cooperate with the persons 
performing the studies; and to promptly contribute requested information and data to the studies. 
 
Notice.  HUD notifications to the Recipient shall be to the address of the Recipient as stated in the 
Application, unless HUD is otherwise advised in writing.  Recipient notifications to HUD shall be 
to the HUD Field Office executing the Agreement.  No right, benefit, or advantage of the Recipient 
hereunder may be assigned without prior written approval of HUD. 
 
FAPIIS.  The following provisions apply to Grants that may include more than $500,000 over the 
Period of Performance: 
 

1. General Reporting Requirement 
If the total value of your currently active grants, cooperative agreements, and procurement 
contracts from all Federal awarding agencies exceeds $10,000,000 for any period of time 
during the Period of Performance of this Federal award, then you as the recipient during 
that period of time must maintain the currency of information reported to the System for 
Award Management (SAM) that is made available in the designated integrity and 
performance system (currently the Federal Awardee Performance and Integrity Information 
System (FAPIIS)) about civil, criminal, or administrative proceedings described in paragraph 
2 of this award term and condition.  This is a statutory requirement under section 872 of 
Public Law 110-417, as amended (41 U.S.C. 2313).  As required by section 3010 of Public 
Law 111-212, all information posted in the designated integrity and performance system on 
or after April 15, 2011, except past performance reviews required for Federal procurement 
contracts, will be publicly available. 
  
2. Proceedings About Which You Must Report 
Submit the information required about each proceeding that: 
a. Is in connection with the award or performance of a grant, cooperative agreement, or 
procurement contract from the Federal Government; 
b. Reached its final disposition during the most recent five-year period; and 
c. Is one of the following: 
(1) A criminal proceeding that resulted in a conviction, as defined in paragraph 5 of this 
award term and condition; 
(2) A civil proceeding that resulted in a finding of fault and liability and payment of a 
monetary fine, penalty, reimbursement, restitution, or damages of $5,000 or more; 
(3) An administrative proceeding, as defined in paragraph 5 of this award term and 
condition, that resulted in a finding of fault and liability and your payment of either a 
monetary fine or penalty of $5,000 or more or reimbursement, restitution, or damages in 
excess of $100,000; or 
(4) Any other criminal, civil, or administrative proceeding if: 
(i) It could have led to an outcome described in paragraph 2.c.(1), (2), or (3) of this award 
term and condition; 
(ii) It had a different disposition arrived at by consent or compromise with an 
acknowledgment of fault on your part; and 
(iii) The requirement in this award term and condition to disclose information about the 
proceeding does not conflict with applicable laws and regulations. 
 
3. Reporting Procedures 
Enter in the SAM Entity Management area the information that SAM requires about each 
proceeding described in paragraph 2 of this award term and condition.  You do not need to 
submit the information a second time under assistance awards that you received if you 
already provided the information through SAM because you were required to do so under 
Federal procurement contracts that you were awarded. 

 



 

 

The Agreement constitutes the entire agreement between the parties hereto, and may be amended 
only in writing executed by HUD and the Recipient.  
  
By signing below, Recipients that are states or units of local government certify that they are 
following a current HUD-approved CHAS (Consolidated Plan).  

 
 
This agreement is hereby executed on behalf of the parties as follows: 
 

UNITED STATES OF AMERICA, 
Secretary of Housing and Urban Development 
 
BY: _________________________________________________ 
   (Signature) 
 _________________________________________________ 
   (Typed Name and Title) 
 _________________________________________________ 
   (Date) 
 
RECIPIENT 
 
______________________________________________________ 
   (Name of Organization) 
 
BY: _________________________________________________ 
   (Signature of Authorized Official) 
 _________________________________________________ 
   (Typed Name and Title of Authorized Official)
 _________________________________________________ 
   (Date) 
 
  



 

 

Tax ID Number:  
Community: 
Grant Number: 
Effective Date: 
DUNS Number: 

 
 

SCOPE OF WORK 
YOUTH HOMELESSNESS DEMONSTRATION PROGRAM  

 
 

 
1. Recipient will carry out the project within the geographic area of the Continuum of Care 

that is the Community listed above the title of this Scope of Work. 
 

2. Recipient may use up to 10 percent of the funding awarded under this Grant Agreement to 
the Community to serve homeless households with children and youth defined as 
homeless under other Federal statutes who are unstably housed (paragraph 3 of the 
definition of homeless at 24 CFR 578.3).  
 

3. HUD agrees, subject to the terms of this Agreement, to provide the Grant funds for the 
Project.  HUD’s total funding obligation for this Grant is $_____, allocated between eligible 
activity categories as follows: 
 
a. Planning costs     $_______ 
b. Acquisition      $_______ 
c. Rehabilitation     $_______ 
d. New construction     $_______ 
e. Leasing      $_______ 
f. Rental assistance     $_______ 
g. Supportive services     $_______ 
h. Operating costs     $_______ 
i. Homeless Management Information System  $_______ 
j. Administrative costs     $_______ 
k. Relocation costs     $_______  
l. Housing relocation and stabilization services $_______  
 
Recipient is prohibited from moving more than 10% from one eligible activity category to 
another without a written amendment to this Agreement.   
 

4. In connection with awarding this Grant, (check the applicable category)   
____ No waivers were issued. 
____ HUD, upon finding of good cause, waived applicability of 24 CFR 578.(insert reg #) in 
a waiver memorandum dated (insert date).   
 

5. Recipient agrees to carry out the project described in the Application.   

 
 
 
 
 
 
 
 
 
 
 



 

 

EXHIBIT E 

 

Commitment or Donation Letter for Match Template 

Bold Print = Suggested Text 

Regular Print = (Explanation of fill-in item) 

Typed on Donor Agency Letterhead 

To: ______ (Sponsor of Project) _______ (a date between October 1, 2019 and September 29, 2020)  

Subject: Commitment to the ___________ (Name of Project)  

(A. For Services, Leasing or Operations Costs):  

If the ___________________ (name of homeless project) is awarded HUD Youth Homeless 
Demonstration Program funds, ____________________(name of agency, church, organization, 

government, person or business) commits to provide contributions worth $______over the next year 
to _______________________(name of sponsor organization). Our contribution for 
____________________________ (operations or type of service: e.g. cash, childcare, case 
management, clothing, food, etc.) will be available for the 12 month period beginning October 1, 
2019 (beginning date of the potential Program Period for the grant).  

1. (If professional services based on an hourly rate are involved add the following to the first two 
sentences of A.): The commitment is calculated based upon _____hours of __________ (type of 
service) at our normal rate of $____/hour.  

2. (If non-professional/volunteer services are involved add the following to the first two sentences of A.): 
The commitment is based upon ________hours of service at the rate of $10.00/hour.  

3. (If the donation is a physical item, add the following to the first two sentences of A.): The amount of 
the contribution is based upon a donation of ______ (units) of ____ (words describing the 

contribution).  

4. If the donation is space, the following to the first two sentences of A.):  

5. If the donation is housing or office space leased at below market rents, state the following :) We agree 
to lease ______ (number of units) to __________ (name of the agency renting or participants in the 

agency’s program) at the following rents of _____ (# of units by bedroom size and $ for rent) for a one 
year period beginning October 1, 2019. (You will then need to use some standard - Fair Market Rents, 

documented comparable rents, a letter from a realtor establishing comparable rents - to calculate the 

amount of the benefit representing the difference between standard rents and the agreed upon rents).  

Sincerely,  

_________(must be signed by an authorized representative of the donating agency)  

__________(title) 

 

 
 
 
 
 
 



 

 

EXHIBIT F 
 

ALL MEASURES  

Outcomes Indicator Time of 

Measurement 

HMIS Data 

Elements 

Programs Notes 

Youth 

Leadership 

# of youth in 

positions of 

leadership 

quarterly Not an HMIS 

data element  

All  Leadership positions 

include: Board of Directors, 

Organizational Employees, 

Y4Y Membership, etc. 

 
 

SAFE AND STABLE HOUSING 

Outcomes Indicator Time of 

Measurement 

HMIS Data 

Elements 

Programs Definition and Notes 

Homelessness 

Diversion 

% of youth 

who return 

to the 

housing 

system 

6, 12 and 24 

month intervals 

HUD System 

Performance 

Measure 2a 

and 2b 

SSO  

Safe and 

Stable 

Housing 

 

 

Increase in 

% of youth 

who exit to 

safe and 

stable 

housing 

Project Exit 3.12 

Destination 

 

TH, RRH 

&TH-RRH 

Joint 

Component 

See OHY_HUD Outcome 

Matrix for description of 

temporary and permanent 

destinations that are 

considered stable by 

project type 

R19 Safe and 

Appropriate 

Exit 

Destinations are considered 

safe as determined by the 

youth  

Returns to 

Homelessness  

Increase in % 

of youth who 

maintain 

safe and 

stable 

housing  

6 and 12 Months 

Post-Project Exit 

3.11 Project 

Start Date: 

3.10 Project 

Exit Date 

SSO, TH, 

RRH &TH-

RRH Joint 

Component  

Percent who enroll or 

reappear in an outreach, 

shelter, or service only type 

project after exiting to a PH 

destination. 

 



 

 

EDUCATION & EMPLOYMENT 

Outcomes Indicator Time of 

Measurement 

HMIS Data 

Elements 

Programs Notes 

Education  Increase in % 

of youth who 

are currently 

enrolled in 

school or have 

graduated 

from HS, or 

obtained GED  

Project Entry & 

Exit 

R5 School 

Status 

SSO, TH, 

RRH &TH-

RRH Joint 

Component 

Includes youth who 

maintain attendance or 

obtain a HS diploma or 

GED during enrollment  

 

Excludes youth who 

already graduated HS or 

obtained a GED at project 

enrollment  

Employment Increase in % 

of youth who 

are currently 

working   

Project Entry & 

Exit 

R6 

Employment 

Status 

 Includes youth working at 

project entry who 

maintain employment 

during enrollment  

 

Excludes youth unable to 

work due to a disability.  

Income Increase in % 

of youth with 

increased 

income  

Project Entry& 

Exit 

4.2 Income 

and Sources 

 Includes cash benefits 

 

SOCIAL & EMOTIONAL WELL BEING 

Outcomes Indicator Time of 

Measurement 

HMIS Data 

Elements 

Programs Notes 

Healthcare  Increase in % of youth 

who obtain 

healthcare coverage  

Project Entry & 

Exit 

4.4 Health 

Insurance 

 

 

SSO, TH, RRH 

&TH-RRH 

Joint 

Component 

Excludes youth 

who said yes to 

already having 

healthcare 

coverage at 

project 

enrollment  

Mental Health  

 

 

Increase in % of youth 

with a mental health 

Project Entry; 

During Project 

Enrollment 

4.9 Mental 

Health 

Problem;R18 

Counseling  

 Includes youth 

who identified a 

mental health 

issue at project 



 

 

SOCIAL & EMOTIONAL WELL BEING 

Outcomes Indicator Time of 

Measurement 

HMIS Data 

Elements 

Programs Notes 

issue who receive 

counseling1  

enrollment who 

received 

counselling 

services  

Substance 

Abuse 

Treatment & 

Education 

Increase in % of 

youth with a 

substance abuse 

issue who receive a 

service connection to 

substance abuse 

treatment or 

education/prevention 

services  

Project Entry: 

During Project 

Enrollment 

4.10 

Substance 

Abuse: R14 

RHY Service 

Connections  

 

Includes youth 

who identified a 

substance abuse 

issue at project 

entry who receive 

a service 

connection during 

project 

enrollment  

 

Positive Adult 

or Community 

Connections  

Increase in % of 

youth who have a 

permanent positive 

adult or community 

connection outside of 

the project 

Project Exit R19 Safe and 

Appropriate 

Exit  

  

 

DATA QUALITY MEASURES 

Outcomes Indicator Time of 

Measurement 

HMIS Data 

Elements 

Programs Notes 

Reduce 

Unknown 

Exits 

Reduction in 

% of youth 

who exit 

project to an 

unknown 

destination  

Project Exit 3.12 

Destination  

SSO, TH, 

RRH &TH-

RRH Joint 

Component 

Unknown destinations 

includes no exit interview 

completed, client doesn’t 

know, client refused, data not 

collected, other, or null 

responses  

 

                                            
1 Counseling includes the provision of guidance, support, and/or referrals for counseling services 
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