Signing up for SAW and InfoNet
(1) Receive Email
[image: ]

(2) To sign up for SAW account, click the link in the email to go to the SAW website
[image: ]
(3) Click the Create One link
[image: ]
(4) Click START
[image: ]
(5) Fill out the information and click NEXT
[image: ]
(6) Fill out the information and click NEXT
[image: ]
(7) Verify the information and click NEXT
[image: ]
(8) You’ll see this screen. Wait to receive an email with a SAW Registration code.
[image: ]
(9) Use the link in the email to go back to SAW
[image: ]
(10) Use the credentials you set up in STEP 5 above to log in
[image: ]
(11) Click ADD A NEW SERVICE
[image: ]
(12) Find the service named “OCVAInfoNet” and click APPLY
[image: ]
[image: ]
(13) Click MY SERVICES
[image: ]
(14) Click the OCVAInfoNet link
[image: ]
(15) COPY AND PASTE the registration code from your VERY FIRST EMAIL into this screen:

[image: ]

[image: ]
(16) Click FINISH REGISTRATION
[image: ]
(17) You are now logged into InfoNet.  Bookmark this page as your new InfoNet page.

[bookmark: _GoBack]
The next time you log into InfoNet, you’ll come to this page:

[image: ]

Use the credentials you set up in step 5 above to log in. This will take you directly to InfoNet, and you no longer need to log in on the InfoNet homepage.
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User ID:

Requirements for a secure
password:
Password: Atleast 1€

Contain at | three of the following
character classes:

* uppercase
Confirm Password: * lowerc

Does not contain user ID
" Does not contain your full name
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Here is your personal and account information.

NOTE: We value the security of your personal information. In order to protect this information, your pa
24 months or 13 months depending on application ¢ your hould ide a dictionary word

Name:
Fake Test User

E-mail Address:
brianandnickygleason@hotmail.com

User ID:
FakeT

Password:
XXX

Secret Question:
‘What was your first teachers last name?

Answer:
XXX

Go back to the previous page to make changes.

Continue to the next page if the information is correct.
You may want to PRINT this page for your records.
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*This is a system generated message, please DO NOT reply to this email.
*If you have any questions, please visit our support site at:

* http://support.secureaccess.

OF SKIN

ov

Thank you for signing up with SecureAccess Washington.

Your SecureAccess Washington account [FakeT] has been successfully created. -

SecureAccess Washington offers two methods to activate your account.

The easiest method is to click on the following link;

https://test-secureaccess wa.gov/public/saw/pub/regConfirm.do?s=481458&wserld=FakeT
If your email does not support hyperlinks or you cannot log in after following the link, you can manually activate your account by following four easy steps:

1. Navigate to the SecureAccess Washington home page. OlAY
2. Click on *Activate your account”.

3.1n the “User ID" field enter FakeT.

4.In the "Registration Code" field enter 48145.

SecureAccess Washington provides access to a growing list of on-line government services via a single user account. Once you complete your sign-up, you may add services to your new account by logging in and choosing
“Add Service" tab. The service you choose to add may require an additional service registration process.

If you have questions about using SecureAccess Washington or need assistance using this service, please visit our customer support center at http://www-dev.supportsecureaccess.wa.gov or call 1-888-241-7597.

SecureAccess Washington (Customer Test)

Login at https://test-secureaccess.wa.gov/myFortress/saw/select.do
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Enter your registration code sent to you in your registration email below:

ish Registration

‘This service is intended for the use of Washinton State Infonet System oaly. If you are  Infonet user, contact your administrator for registration details. If you are not a Infonet user, please remove this service from your My Services.
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Parts of this message have been blocked for your safety. Ultra Strong

CLEANS

I Charmin

Show content | | trust ocvainfonet-noreply@commerce.wa.gov. Always show content.

Hello Fake TestUser. As mentioned in an earlier email, InfoNet has now been moved behind Secure Access Washington (SAW). In order to access InfoNet for data entry you must first complete your setup/registration by
following these steps:

1. If you haven't already, you will need to create a Secure Access Washington (SAW) user account. This s required for external access to any State of Washington information system. You can do this her
secureaccesswa.gov

: https://test-

2. Add the "InfoNet” application to your SAW account. To do this, log into SAW and go to the menu option "My Secure Services" and click on the “Add a New Service" tab. You will receive an email from SAW indicating that your GET A COUPON
“InfoNet" service request has been approved.

3. Once you've added the "Infonet” service in SAW, launch the “InfoNet" application by doing one of the following: %
a. While in SAW, go to "My Secure Services” menu option, click the "My Services" tab and click the “OCVAInfoNet System” link x
b. Or simply click this link: hitps://test-secureaccess.wa.gov/com/qaocvainfonet/Login.aspx You will then be prompted to log into SAW. Once logged in, you will be taken directly to InfoNet.

S~

4. You will be prompted with the first time access registration screen. Enter your registration code as shown below in #5. Charmin
(Tip: It's much easier to copy the registration code below and paste it into the entry field vs. retyping it)

5. Your registration code is: PR VT WV ERTYF2

-5073D9132111)

Cut
6. Click the “Finish Registration” button. Copy
Paste
7. Assuming you entered valid SAW creder]  Selectall ation code correctly, you will be logged into InfoNet.
Prin...
8.1 the future when you log into InfoNet, | print preview... ter your SAW User Name and Password.
9. For question on how to use the system, { £ Email with Windows Lve oyt is located here: http://www.commerce wa.gov/Documents/InfoNet-Portal-User-Manual.pdf
4 Map with Bing
 Search with Web Search
PLEASE NOTE: if you have any trouble gett| 5% Translate with Bing act your InfoNet administrator or Maria Shattuck at Maria.Shattuck@commerce.wa.gov or (360) 725-2875.
All Accelerators >
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Ihave received my registration email and I would like to complete my registration.

Enter your registration code sent to you in your registration email below:
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ish Registration

‘This service is intended for the use of Washinton State Infonet System oaly. If you are  Infonet user, contact your administrator for registration details. If you are not a Infonet user, please remove this service from your My Services.
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Important Notice:

Our most recent rollout occurred Thursday, January 28. If you encounter any problems with
InfoNet afier this upgrade, please let us know immediately by contacting Maria Shattuck at

(360) 725-2875 or maria. shattuck@commerce.wa.gov.
Welcome to InfoNet

Have a question, but don't have time for a lengthy training? Check out our line of
“mini” videos on a variety of InfoNet FAQs. More to comel

Entering Group Services Video (Duration: 8 minutes)
Managing User Accounts Video (Duration: 3 minutes)

Updating Your Staff/Volunteer List Video (Duration: 9 minutes)

Edit and Delete Client and Case Numbers Video (Duration: 5 minutes)
Entering Staff Training Data Video (Duration: 8 minutes)

Entering Staff Allocation Video(Duration: @ minutes)

Protection Orders Video (Duration: 7 minutes)

Resetting Your Password Video (Duration: 6 minutes)

Using Report Parameters Video (Duration: 8 minutes)

SA Prevention Activities for Native American and Marginalized
Communities Grantees: Video (Duration: 5 minutes)

Release Notes and Troubleshooting:
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Hello Fake TestUser. As mentioned in an earlier email, InfoNet has now been moved behind Secure Access Washington (SAW). In order to access InfoNet for data entry you must first complete your setup/registration by
following these steps:

1. If you haven't already, you will need to create a Secure Access Washington (SAW) user account. This s required for external access to any State of Washington information system. You can do this her
secureaccesswa.gov

: https://test-

2. Add the "InfoNet” application to your SAW account. To do this, log into SAW and go to the menu option "My Secure Services" and click on the “Add a New Service" tab. You will receive an email from SAW indicating that your
“InfoNet" service request has been approved.

3. Once you've added the "Infonet” service in SAW, launch the “InfoNet" application by doing one of the following:
a. While in SAW, go to "My Secure Services” menu option, click the "My Services" tab and click the “OCVAInfoNet System” link
b. Or simply click this link: hitps://test-secureaccess.wa.gov/com/qaocvainfonet/Login.aspx You will then be prompted to log into SAW. Once logged in, you will be taken directly to InfoNet.

4. You will be prompted with the first time access registration screen. Enter your registration code as shown below in #5.
(Tip: It's much easier to copy the registration code below and paste it into the entry field vs. retyping it)

5. Your registration code is: 880DSDEF-A23A-4A63-BA12-5073D9132111

6. Click the “Finish Registration” button.

7. Assuming you entered valid SAW credentials and your one time registration code correctly, you will be logged into InfoNet.
8.1 the future when you log into InfoNet, you will only be required to enter your SAW User Name and Password.

9. For question on how to use the system, the InfoNet Portal Training Manual is located here: http://www.commerce.wa.gov/Documents/InfoNet-Portal-User-Manual.pdf

PLEASE NOTE: if you have any trouble getting logged in, feel free to contact your InfoNet administrator or Maria Shattuck at Maria.Shattuck@commercewa.gov or (360) 725-2875.
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