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1 0 .    I N D E X  

 

Advocacy-Based Counseling ...................... 2-13, 11-22 
Bednights .................................................. 6-4, 8-61, 8-96 
Cases ... 1-1, 1-4, 1-6, 2-3, 2-5, 3-1, 3-3, 3-4, 4-9, 4-10, 

4-13, 4-18, 4-23, 4-35, 5-7, 5-9, 6-22, 6-24, 7-3, 
7-9, 7-13, 7-18, 7-30, 7-36, 7-40, 7-42, 7-44, 8-
54, 8-96, 11-4, 11-5, 11-6, 11-7, 11-14, 11-15, 
11-17, 11-18, 11-19 

Child Care ...................................................... 2-13, 11-20 
Children .. 4-11, 4-21, 4-25, 4-31, 4-32, 4-33, 5-3, 9-1, 

11-4, 11-5, 11-6, 11-7, 11-9, 11-11, 11-14, 11-15, 
11-19 

Client ID ........... 3-1, 3-3, 3-4, 4-1, 4-6, 4-9, 4-14, 8-96 
Client Intake .. 1-6, 1-10, 3-2, 3-3, 3-4, 3-6, 4-1, 4-2, 4-

3, 4-4, 4-5, 4-9, 4-10, 4-20, 4-21, 6-1, 6-4, 6-19, 
6-23, 6-25, 7-1, 7-2, 8-56, 8-59, 8-61, 8-69, 8-70, 
8-94, 8-96, 1 

Client Type ............................. 3-5, 4-7, 4-23, 8-69, 8-70 
Clients . 1-1, 1-3, 1-6, 1-10, 1-11, 1-12, 1-13, 2-1, 2-13, 

3-1, 3-2, 3-3, 3-4, 3-5, 3-6, 4-1, 4-2, 4-3, 4-4, 4-5, 
4-6, 4-7, 4-8, 4-9, 4-10, 4-11, 4-12, 4-13, 4-15, 4-
16, 4-17, 4-18, 4-20, 4-21, 4-22, 4-23, 4-24, 4-25, 
4-26, 4-28, 4-29, 4-31, 4-32, 4-33, 4-35, 5-1, 5-2, 
5-3, 5-4, 5-5, 5-6, 5-7, 5-9, 5-10, 5-11, 5-12, 6-1, 
6-2, 6-3, 6-4, 6-5, 6-6, 6-18, 6-19, 6-20, 6-21, 6-
22, 6-23, 6-24, 6-25, 7-1, 7-2, 7-4, 7-5, 7-11, 7-
15, 7-20, 7-30, 7-36, 7-40, 7-42, 7-44, 8-56, 8-57, 
8-59, 8-61, 8-62, 8-68, 8-69, 8-70, 8-72, 8-94, 8-
95, 8-96, 9-1, 11-3, 11-5, 11-6, 11-7, 11-8, 11-20, 
1 

Contracts . 1-8, 1-9, 2-1, 2-8, 2-10, 2-11, 2-12, 2-13, 3-
4, 4-7, 4-15, 4-33, 6-1, 7-1, 8-56, 8-57, 8-58, 8-
59, 8-61, 8-62, 8-64, 8-94, 8-95, 8-97 

Coordinated Community Response ..... 1-11, 7-1, 7-22 
Core Services .................................................... 11-1, 11-2 
Crime Type ....................................... 3-5, 4-7, 4-11, 4-19 
Crime Victim Service Center ......................... 8-59, 8-96 
Crisis Counseling ..................................................... 11-20 
Crisis Intervention 1-10, 6-1, 7-2, 7-4, 7-9, 7-10, 7-12, 

7-13, 7-14, 7-16, 7-18, 7-19, 7-21, 8-70, 8-72, 11-
1, 11-2, 11-4, 11-5 

CSAPs .......... 1-10, 2-13, 6-18, 7-30, 8-69, 8-72, 11-15 
Culturally/Linguistically Appropriate Techniques .. 8-

68 
CVC .......................................... 2-13, 11-7, 11-15, 11-20 

Delete ... 1-6, 1-7, 2-3, 2-8, 2-9, 2-12, 4-13, 4-22, 5-12, 
6-21, 7-32, 7-35, 7-38, 7-39, 7-41, 7-43 

Direct Services .... 2-8, 6-1, 6-2, 6-3, 6-6, 6-22, 6-24, 7-
33, 8-56, 8-68, 8-96 

Domestic Violence ... 1-4, 1-8, 1-9, 1-11, 2-1, 3-3, 3-4, 
3-5, 4-3, 4-7, 4-10, 4-20, 4-26, 4-31, 6-1, 6-2, 7-
22, 7-24, 8-53, 8-56, 8-57, 8-61, 8-62, 8-95, 11-
17, 11-18, 11-20, 11-21, 11-22 

DSHS ... 1-9, 2-3, 2-8, 2-11, 2-12, 2-13, 3-4, 4-7, 4-15, 
6-1, 8-61, 8-94, 8-95, 8-96, 9-1 

DVLA ............................................. 8-62, 8-94, 8-95, 9-1 
Editing ... 4-22, 4-28, 4-29, 4-30, 4-32, 4-33, 4-34, 5-9, 

5-11, 5-12, 7-32, 7-38, 7-39, 7-41, 7-43 
Emergency DV Shelter ........ 6-1, 6-4, 8-61, 8-95, 8-96 
Employment Assistance ........................................ 11-21 
Error Messages .. 1-4, 1-7, 2-3, 2-8, 2-9, 4-6, 4-9, 4-30, 

4-34, 5-12, 6-21, 7-3, 7-10, 7-14, 7-19, 7-32, 7-
38, 7-39, 7-41, 7-43, 8-62 

Ethnicity ......................... 3-4, 3-6, 4-7, 4-20, 4-28, 4-32 
Excel ............................................. 8-78, 8-85, 8-86, 8-87 
Forms . 1-6, 2-3, 3-1, 4-6, 4-10, 4-20, 4-22, 4-29, 4-32, 

6-1, 6-4, 6-19, 6-23, 6-25, 7-2, 7-3, 7-9, 7-13, 7-
18, 7-30, 7-40, 7-42, 7-44, 8-69, 11-20, 1 

General Advocacy ............ 2-13, 6-18, 6-19, 11-1, 11-2 
Grants 1-9, 2-1, 2-11, 2-12, 2-13, 3-4, 3-5, 4-12, 4-26, 

5-10, 5-11, 6-1, 7-22, 7-24, 7-28, 8-95, 9-1 
Homeless .............................................................. 3-5, 4-8 
Hotline . 1-11, 1-12, 1-13, 2-13, 6-1, 7-1, 7-2, 7-3, 7-5, 

7-9, 7-10, 7-12, 7-13, 7-14, 7-16, 7-18, 7-19, 7-21 
Hours of Service ......................... 4-29, 4-33, 7-34, 8-57 
Housing Assistance ................................................ 11-21 
HTML ............................................................... 8-78, 8-82 
Income ............................ 2-12, 4-2, 4-3, 4-4, 4-15, 4-16 
Information and Referral.. 1-11, 1-12, 1-13, 4-17, 7-2, 

7-3, 7-4, 7-9, 7-10, 7-12, 7-13, 7-14, 7-16, 7-18, 
7-19, 7-21, 8-70, 8-72, 11-1, 11-2, 11-5, 11-6, 11-
7 

Interface1-8, 1-9, 1-10, 1-11, 1-12, 1-13, 2-1, 4-3, 4-4, 
4-5, 4-6, 4-7, 4-10, 4-15, 4-17, 4-19, 4-20, 4-21, 
4-23, 4-25, 4-26, 4-27, 4-31, 5-1, 6-2, 6-18, 6-20, 
7-2, 7-22, 7-24, 7-30, 7-33, 7-40, 7-42, 7-44, 8-
53, 8-56, 8-90, 8-93 

Legal Advocacy . 2-13, 5-9, 8-94, 11-1, 11-2, 11-7, 11-
22 
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Mandatory Data 1-7, 1-9, 2-2, 2-4, 2-11, 3-4, 3-5, 3-6, 
4-1, 4-6, 4-7, 4-9, 4-10, 4-15, 5-3, 7-2, 7-3, 7-4, 
7-9, 7-10, 7-13, 7-14, 7-18, 7-19, 7-24, 8-94, 11-
3, 11-4, 11-5, 11-6, 11-7, 11-13, 11-14, 11-17, 
11-19, 11-20, 11-21, 1 

Marginalized Communities .. 6-20, 6-21, 8-67, 8-68, 8-
69, 8-94, 9-1, 11-1, 11-16, 11-17, 11-18 

Medical Advocacy ... 2-13, 6-1, 8-72, 11-1, 11-2, 11-4, 
11-6, 11-22 

Not Applicable ................................ 3-6, 4-8, 4-11, 4-12 
Not Reported ... 3-4, 3-5, 3-6, 4-7, 4-10, 4-11, 4-12, 4-

21, 4-28, 4-32 
Offenders .... 3-3, 3-6, 4-2, 4-3, 4-4, 4-5, 4-12, 4-19, 4-

20, 4-21, 4-22, 5-5, 5-9, 5-12, 11-3, 11-14, 11-19 
Optional Data 2-4, 2-9, 2-12, 3-4, 4-10, 4-11, 4-12, 4-

13, 4-15, 4-21, 4-25, 4-27, 4-28, 5-1, 5-2, 5-4, 5-
6, 5-9, 5-10, 6-3, 6-18, 6-22, 6-25, 7-3, 7-4, 7-10, 
7-14, 7-19, 1 

Passwords ................. 1-1, 1-3, 1-4, 1-5, 2-2, 8-89, 8-94 
Peer Support Group .................................... 8-68, 11-17 
Police ......................................... 5-3, 5-4, 5-5, 5-12, 11-7 
Presenting Issues ............................................... 4-3, 4-25 
Prevention1-10, 2-13, 6-1, 7-1, 7-30, 7-31, 7-32, 7-36, 

7-37, 7-38, 7-40, 7-41, 7-42, 7-43, 7-45, 7-47, 8-
71, 8-73, 11-1, 11-2, 11-9, 11-10, 11-11, 11-18 

Program Support ................................... 1-10, 7-33, 7-34 
Prosecution ........................................... 5-6, 5-7, 5-8, 5-9 
Protection Orders ................................. 5-10, 5-11, 5-12 
Publications .......................... 1-11, 7-1, 7-24, 7-28, 7-29 
Race ......................... 3-4, 3-6, 4-6, 4-7, 4-20, 4-28, 4-32 
Referrals . 1-10, 4-2, 4-3, 4-4, 4-5, 4-17, 4-18, 7-2, 7-3, 

7-4, 7-9, 7-13, 7-18, 7-22, 7-23, 11-3, 11-6, 11-15 
Reports ... 1-1, 1-8, 2-3, 3-4, 3-5, 4-7, 4-16, 4-21, 4-26, 

5-2, 5-4, 5-6, 5-10, 5-11, 5-12, 6-1, 7-1, 7-24, 7-
28, 7-29, 7-39, 8-53, 8-54, 8-55, 8-56, 8-57, 8-58, 
8-59, 8-60, 8-61, 8-62, 8-63, 8-64, 8-65, 8-66, 8-
67, 8-68, 8-69, 8-70, 8-71, 8-72, 8-73, 8-78, 8-79, 
8-80, 8-81, 8-82, 8-83, 8-84, 8-85, 8-86, 8-87, 8-
88, 8-89, 8-90, 8-91, 8-93, 8-94, 8-95, 8-96, 8-97, 
9-1, 11-1, 11-14, 11-19 

SA History ................................................ 4-2, 4-23, 4-24 

Safe Home ....................................................... 6-4, 11-21 
Safety Planning .............................................. 8-95, 11-20 
Search .. 1-6, 3-3, 6-22, 6-24, 7-30, 7-36, 7-40, 7-42, 7-

44 
Secondary Victims 3-6, 4-2, 4-27, 4-29, 4-30, 8-69, 8-

70, 8-72, 11-13 
Service Definitions ................... 9-1, 11-1, 11-20, 11-23 
Sexual Assault1-4, 1-8, 1-9, 1-10, 2-1, 3-3, 3-5, 4-2, 4-

3, 4-7, 4-10, 4-15, 4-17, 4-20, 4-21, 4-23, 4-25, 4-
26, 4-27, 5-1, 5-3, 6-1, 6-2, 6-18, 6-20, 7-9, 7-13, 
7-18, 7-22, 7-30, 7-33, 7-40, 7-42, 7-44, 8-53, 8-
55, 8-56, 8-57, 8-67, 8-68, 8-69, 8-70, 8-71, 8-72, 
8-73, 9-1, 11-1, 11-2, 11-3, 11-4, 11-5, 11-6, 11-
7, 11-8, 11-9, 11-10, 11-11, 11-13, 11-15, 11-17, 
11-18 

Shelter . 2-13, 4-25, 4-33, 6-4, 6-5, 8-61, 8-94, 8-95, 8-
96, 9-1, 11-21 

Shelter Home ................................................... 6-4, 11-21 
Specialized Services .. 1-10, 6-18, 6-20, 8-72, 11-1, 11-

12 
Staff Information1-3, 2-1, 2-4, 2-5, 2-8, 4-29, 4-33, 6-

3, 6-19, 6-21, 6-23, 6-25, 7-25, 7-29, 7-34, 8-90 
Staff Report ..................................................... 8-89, 8-90 
Staff Training ......................... 1-9, 2-9, 8-89, 8-90, 8-91 
Staff/Volunteer field4-29, 4-33, 6-3, 6-19, 6-21, 6-23, 

6-25, 7-3, 7-9, 7-13, 7-18, 7-34 
Stalking ..................................................... 4-7, 4-23, 4-25 
STOP Grant ... 2-11, 3-5, 4-12, 4-26, 5-10, 7-22, 7-24, 

7-26, 7-27, 7-28, 8-95, 9-1 
System Coordination 7-33, 7-34, 7-35, 11-1, 11-2, 11-

10 
Therapy . 4-23, 6-1, 6-19, 6-19, 11-1, 11-12, 11-14, 11-

15, 11-16, 11-19 
Trainings 1-1, 1-11, 2-1, 2-9, 7-24, 7-25, 7-26, 7-27, 7-

28, 8-90, 11-3, 11-4, 11-5, 11-6, 11-7, 11-13, 11-
14, 11-19 

Troubleshooting .......................................................... 9-1 
Unspecified . 3-4, 3-5, 3-6, 4-6, 4-7, 4-8, 4-10, 4-11, 4-

12, 4-21, 4-28, 4-32 
VOCA .................................................... 1-9, 2-3, 4-4, 9-1 
Word ..................... 8-78, 8-83, 8-84, 8-85, 8-86, 8-87, 1 


