
Preventing RunTime Errors 
 

If you receive frequent and unexplained Runtime errors, your internet browser may be 
blocking some of the script InfoNet uses to do its internal functions.  To prevent these 
errors, you may need to add InfoNet to your browser’s list of trusted sites. 
 

 
(1) Select Tools from the IE menu bar at the top of your screen, then select Internet 

Options.  The Internet Options window will pop up.  Select the Security Tab. 
 
 



 
(2)  Select Trusted Sites and then click the Sites button. 
 

 
(3)  Enter https://fortress.wa.gov in the space to “Add web site to this zone” and click 
the Add button.  When you’re done, click OK., and OK to exit. 
 

https://fortress.wa.gov/

