
Good evening, InfoNet User! 

The InfoNet system is now back online and ready for use. Below is a list of the upgrades 
that have been added to the system this quarter. Please take a moment to read through 
these changes, as some may affect the way you collect and enter data.   

We have done extensive testing to assure this upgrade goes smoothly (thank you, 
testers!) but if you encounter any problems with InfoNet after tonight’s upgrade, please 
let us know immediately by contacting Mary Baldwin at (360) 725-2890 or 
mary.baldwin@commerce.wa.gov. 

We need your help! Take our survey.  

In an effort to provide more support and assistance around InfoNet, OCVA will be 
hosting Quarterly InfoNet Webinars.  Please take this survey to help us tailor the 
webinar to your needs and help us pick a date! 
 
This quarter’s enhancements include: 

General Changes: 

 Changes to Client Intake screens. The option "Other" on Gender drop down box 

is changed to "Self identifies as:" When selected, a new text box will appear that 

asks, "How does client self-identify?"  

 Update of Hotline Summary Report to include a new section at the bottom of the 

report to capture "unmet shelter requests."  

 Addition of new funding source types “VOC - CAC Initiative Grant” (for Child 

Advocacy Center grantees) and “VOCA-Civil Legal Aid” (for Civil Legal Aid 

grantees). 

 New services added for those with the new funding source type “VOC - CAC 

Initiative Grant." 

 On the staff training report, information from the "other please specify" text box will 

appear in the "Sponsored by" column on the report.  

 There was an increase to the character limit of Training Name field on the staff 

training portion of the administrative utility. 

 Addition of VOCA Subgrantee Annually Reported Outcomes page to the 

Administrative Utility. This page will be used by recipients of VOCA funds. All data 

collected on the new page is intended for the VOCA Performance Measures report. 

Changes for Sexual Assault Users: 

 Addition of a new page on the Sexual Assault interface for "MDT coordination” (for 

Child Advocacy Center grantees only.) 

 On the Sexual Assault interface, CSAP Activities, users may now select multiple 
“Audience” types for System Coordination activities. 
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Changes for Domestic Violence Users: 

 Addition of DV Prevention Section to DSHS End of Year report. 

 Addition of a section to the DSHS End of Year report for capturing year end 

information about DV Prevention activities. 

Changes for Victims of Crime Users: 

 Addition of the following crime types to the Crime Victim Service Center report: 

Bullying 

Burglary 

Child Pornography 

Harassment 

Human Trafficking-Labor 

Human Trafficking-Sex 

Mass Violence (Domestic/International) 

Terrorism 

Violation of Court Order 

 On the Victims of Crime interface, the direct service "Community Responding" 

has been removed from the direct services drop down list and from the 

secondary services drop down list.  The Community Responding box was also 

removed from the Crime Victim Service Center report. 

 We have added two new service types to the Victim of Crime interface direct 

services and secondary services drop down, "Transitional Housing/Relocation 

Assistance" and "Civil Legal Aid." 

 Update to the VOCA Performance Measure report to capture data associated 

with the provision of new services.   

 Addition of Victims of Crime (VOC) Statewide Hotline screens. 

 Addition of additional services for users with the funding type VOCA-Civil Legal 

Aid.  

 
If you have any questions about any of this quarter’s upgrades or InfoNet in general, 
please contact Mary Baldwin at mary.baldwin@commerce.wa.gov. 

Please continue to send your suggestions to improve the InfoNet system, as many of the 
best ideas for improvements come from users like you!   

Thank you, and Happy InfoNetting! 
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