
Everything You Need To Know 
About 

InfoNet



Todayôs Topics

ÅInfoNet Basics

ÅProgram Specific Sections

ÅAdmin Utility

ÅReports

ÅUpgrades and Changes

ÅAvoiding Common Mistakes



Part 1: 
InfoNet Basics



Whatôs InfoNet?

A web-based data collection system 
for victim service providers in 

Washington State.



Who Uses InfoNet?

ÅCommunity Sexual Assault Programs (CSAPs)

ÅSpecialized Sexual Assault Services

ÅNative American Specialized SA Services

ÅSA Services to Marginalized Communities 

ÅDSHS Emergency Domestic Violence Shelters

ÅDomestic Violence Legal Advocacy (DVLA) 

ÅSTOP grant victim services programs

ÅDSHS DV Services to Marginalized Communities

ÅCrime Victim Service Centers



Why Do We Use InfoNet?

ÅFacilitate reporting

ÅStandardize data collection 

ÅEliminate duplication

ÅProvide data tool for agencies



Getting Started

Setting up a User ID and Password



User Set Up Form



Interfaces

ÅDomestic Violence

ÅSexual Assault

ÅVictims of Crime

ÅAdministrative Utility



The Foundation of InfoNet:
Clients And Cases



Clients And Cases

ÅClients are people.

ÅClients get entered only ONCE and 
are assigned a Client ID

ÅCases are related to the victimization.  

ÅCases are assigned a number by 
InfoNet

ÅClients may have more than one 
case.



Client ID Numbering

ÅClients are identified by Client ID only

ÅNon-Identifying ïseriously!

ÅClient ID Numbering Protocols



Client Intake Information

ÅDemographics

ÅIncome

ÅReferrals

ÅOffenders

ÅSecondary Victims/Children & Youth

https://test-fortress.wa.gov/cted/qa2ocvainfonet/Login.aspx?SID=1&AID=116


Client Intake Information

ÅServed (SA and DV Only)

ÅOther Issues  (SA and DV Only)

ÅAnimals (DV Only)



The many meanings of 
ñMandatoryò

ÅMandatory fields for InfoNet

ÅMandatory fields for specific funders

ÅMandatory fields for your agency



Demographics Screenshot

InfoNet
Mandatory



ñFrequently Requiredò 

ÅClientôs County of Residence

ÅLimited English Proficiency

ÅRefugee/immigrant status

ÅSecondary victims

ÅOffender data



Before You Quit, Submit!

Once youôve entered the mandatory 
fields, you can save your record by 

clicking the Submit button.



Additional Client Intake 
Information



Kids Screenshot





Income Screenshot



Referrals Screenshot



Other Issues Reported Screenshot





Needed/Received Screenshot


