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Part 1.
InfoNet Basics



What 060s | nf o N¢

A web-based data collection system
for victim service providers in
Washington State.



Who Uses InfoNet?

A Community Sexual Assault Programs (CSAPS)

A Specialized Sexual Assault Services

A Native American Specialized SA Services

A SA Services to Marginalized Communities

A DSHS Emergency Domestic Violence Shelters

A Domestic Violence Legal Advocacy (DVLA)

A STOP grantvictim services programs

A DSHS DV Services to Marginalized Communities
A Crime Victim Service Centers




Why Do We Use InfoNet?

A Facilitate reporting

A Standardize data collection

A Eliminate duplication

A Provide data tool for agencies



Getting Started

Setting up a User ID and Password



User Set Up Form

PLEASE PRINT CLEARLY. Confirmation of yomr account will be sent via e-mail to the e-mail address listed below. You
may set up additional User ID’s for your agency at any time by contacting Nicky Gleason at nickyvgar cted.wa.gov.

Agency:

User ID:

Password:

This User ID will be used by more than one staff member: UYes UNo

Even if this User ID iz being used for more than one person at your agency, please specify a contact name and e-mail address for the
use of this account.

First Name: Last Name:

E-Mail Address:

This User will need access to the following mterfaces (check as many as apply):
0 Domestic Violence Q Victims of Crime
O Sexual Assault O Administrative Utility



Interfaces

A Domestic Violence
A Sexual Assault

A Victims of Crime

A Administrative Utility



The Foundation of InfoNet:
Clients And Cases



Clients And Cases

A Clients are people.

A Clients get entered only ONCE and
are assigned a Client ID

A Cases are related to the victimization.

A Cases are assigned a number by
InfoNet

A Clients may have more than one
case.



Client ID Numbering

A Clients are identified by Client ID only
A Non-Identifying i seriously!
A Client ID Numbering Protocols



Client Intake Information

A Demographics

A Income

A Referrals

A Offenders

A Secondary Victims/Children & Youth



https://test-fortress.wa.gov/cted/qa2ocvainfonet/Login.aspx?SID=1&AID=116

Client Intake Information

A Served (SA and DV Only)
A Other Issues (SA and DV Only)
A Animals (DV Only)



The many meanings of
AMandat oryo

A Mandatory fields for InfoNet
A Mandatory fields for specific funders
A Mandatory fields for your agency




Client ID: Exampleq4 CaselD: 86174

f

Demographics [ Children and Youth " Income ” Referrals " Other Issues " Offenders " Served ” Animals |
. . B
Client ID Year of Birth FPlease enter YERE only, not a
Exampled 1044 date of birth
First Contact Date /4 /5006 Race| asian v

InfoNet

Ethnicit¥ | non-Hispanic/Non-Latino +| Other Race

Gender | Fernale v Client T¥Pe| Domestic Violence v Mandato ry
Dizability | pone v Homeless | g e
—
When Incident Occured for | o4 - 48 hours before intake  |+| Primary Offense Location | victim's Home w
Which Client Sought Services
Client's County of Residence | Lawis " Health Insurance| private v
Employment Status | pill Time . Education | some College v
Marital Status| pMarriad . Pregnant| wg v
Fefugee / Immigrant / Asvlum | g - Limited English | 1 w
Seeker? Proficiency?
If 20, what is the client's Dioes client have Veterans| pjp "
primary language? Status?
Did Crime Occur On A | g w Chosen Advocate| Hatcher, Terri w
Reservation
Casge Clozed [7] Date Clozed Reazon Closed | Sglect an Item e

Mext Subrnit iClear Cancel




NFreqguently Re

ACl i entb6s County o
A Limited English Proficiency
A Refugee/immigrant status
A Secondary victims

A Offender data



Before You Quit, Submit!

Once youoOve enter
fields, you can save your record by
clicking the Submit button.



Additional Client Intake
Information



Kids Screenshot
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Income Screenshot



Referrals Screenshot



Other Issues Reported Screenshot






Needed/Received Screenshot



