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ROBERT A. ARCHEY
2212 Queen Anne Avenue North #265, Seattle, WA 98109
(206) 284-2050 « (fax) (508) 632-0050 « bob@roundtableassociates.com
www.roundtableassociates.com

EXPERIENCE and QUALIFICATIONS

Organizational Analysis and Design: Directed successful large and small-scale efforts that involved all

aspects of organizational analysis and redesign in a number of organizations. These efforts included:
restructure of AT& T Communications after divestiture; redesign and transition of AT&T Long Lines

from a geographical to a functional organization; redesign of AT&T data processing from centralized to a

decentralized, distributed organization; the restructure of Pilot Freight Carriers, introducing "learning
organizations” in the Washington Utilities and Transportation Commission to assist in major changes
from regulated to deregulated environments and in 2001 facilitated a major organizational redesign
project in the Washington State Department of Health Management Services Division.

Group Facilitation/Mediation: Designed and facilitated the following complex multi-constituency
group efforts:

In April 2000 the Governor appointed an eighteen member Retail Liquor Sales Task Force to
evaluate the appropriateness of the state’s monopoly over liquor sales and alternatives to the current
system, including but not limited to, privatization options. Task Force made recommendations to the
Governor for improvements or modifications in the state’s retail liquor sales system from the
standpoint of business efficiency and economies, public health and safety, enforcement and control,
customer service and convenience, profitability, and other appropriate criteria. The recommendations
were presented in a report to the Governor Locke on December 6, 2000.

Citizen Review Panel to assess the Washington Liquor Control Board’s alcohol and tobacco
regulations licensing and enforcement activities. In August 1999, Governor Locke appointed the
Citizen Review Panel to examine current practices and policies of the Washington State Liquor
Control Board’s Enforcement and Education Division, including any overlap with the agency’s
Licensing and Regulation Division. The project involves a systematic review of the Enforcement
Division’s policies, procedures, and training program. In addition, the panel was asked to review the
application of laws, rules, and policies by enforcement agents and the complaint process in place for
the public and the regulated community. Recommendations were provided to the Governor and the
Board for improvements to existing policies, procedures, and the organizational structure of the
Enforcement and Education Division to enhance public trust on December 1, 1999.

Yakima Basin Water Enhancement Project Conservation Advisory Group’s activities to develop
conservation plan for the Yakima River Basin. This project brings together the Bureau of
Reclamation, State of Washington, Yakima Basin irrigators, Yakama Tribal government,
Environmental and Technical interests to develop a consensus-based conservation and water
marketing plans to be funded by federal and State resources. In 2001, facilitated successful drought
year water transfer process in Yakima Basin. 1996 - present.

Chelan pilot water-planning process in Washington’s Methow Valley to develop a water
resources management plan. This effort, resulting in a series of landmark consensus-based
recommendations, included participants from state, local and tribal governments and community
interests representing agriculture, environment, business, fisheries, and recreation. 1992 - 1999

American Society of Health-System Pharmacists to design and implement an invitational
consensus conference to define the role of health-system pharmacists in the managed care
environment. The conference planning and design, involving committee members from around the
country, was effectively facilitated through one face-to-face meeting in Washington DC and use of
technology (facilitated conference calls, e-mail, Internet and electronic meeting support tools). At



conference site trained ASHP members as facilitators for small group work during conference
sessions; facilitated the conference (150 participants) and advised on conference documentation.
1997-1998

American Occupational Therapy Foundation to design, implement and facilitate an invitational
consensus conference to develop the research questions that will drive occupational therapy research
in the coming years. The design, planning, date gathering and coordination of this conference was
conducted via Internet and telecommunications. Numerous surveys and analysis techniques were
designed and administered to provide useful data for the conference participants. The consensus was
reached at the conference held in July 1999 in California (25 participants). 1999

Clark Regional Communications Agency to facilitate operations, policy and governance retreats
for CRCA advisory and operating boards. Participants included representatives from all law
enforcement, fire and emergency service agencies as well as city and county elected officials. 1999

Law and Justice Councils in Okanogan, Clark, Kitsap, Chelan, Pend Oreille, Lincoln, Mason,
Douglas, Skamania, Benton, Franklin and Klickitat Counties to address local law and justice issues
and develop and implement plans to jointly address these issues. Emphasis areas have included early
intervention, prevention, alternatives, jail management, juvenile justice, gangs, outreach, regional
operations and governance. 1995 - 1999.

Clark County Law Enforcement Regional Planning Team consisting of county and municipal law
enforcement agencies to develop a regional plan for sharing law enforcement services. This multi-
agency partnership focused on developing and implementing regional operations, governance and
funding processes. 1997 - 1998.

Washington State Emergency Management Association: Designed and facilitated executive board
retreat to assess association member needs and develop a strategic focus to address gap between
needs and services provided. Retreat resulted in a detailed action plan for 1998/1999.

Washington State Office of Financial Management: Designed and facilitated senior management
action planning retreat to determine priorities for 1997/1998 in support of the Governor's Office,
Legislature and State Agencies. Focused on areas such as Legislative agenda and Governor's
programs on quality, regulatory improvement and performance measurement. Also facilitated a
strategic planning retreat for the OFM Forecasting Division. 1998

National Rural Development Partnership to develop a national initiative to affect systemic change
in the public land use decision-making process. Deliberations concerning this land use policy issue
have been held at Land Use Forums in Copper Mountain Colorado (10/94), Pendleton Oregon (2/95),
Washington DC (3/95 and 3/96), Spokane Washington (5/95), and Sun Valley Idaho (10/95).

Rural development organizational conferences to initiate organize and develop strategies for the
Washington, Alaska, Idaho, Montana, Utah, North Dakota, Minnesota and Kentucky Rural
Development Councils. This is also a multiple-constituency-based effort that includes federal, state,
local and tribal governments and representatives of private sector profit, non-profit and community-
based organizations. 1992 — 1998

Facilitation of dispute resolution among multiple parties on Sullivan Creek. The parties included
Pend Oreille PUD, Washington Departments of Ecology and Fish and Wildlife, U.S. Forest Service
and U.S. Fish and Wildlife. 1997

Problem resolution retreats for US EPA Region 10 and Oregon Department of Environmental
Quality.



Operations and recommendations development of the Washington State Service Delivery Task
Force.

Numerous other meetings and conferences at national, state and local levels including the
Columbia Basin Intertribal Fish Commission, WA Water Forum, Rivers Council of Washington,
Washington State Senate Democratic Caucus Issues Conference and National Rural Development
Conferences in KahNeeTa OR, Santa Fe NM, Big Mountain MT, Copper Mountain CO, Gainesville
FL, Fairbanks AK, Lancaster PA, Delavan WI, New Orleans LA and Washington DC.

Group Development: Responsible for successful design and facilitation of team development, conflict
management, change management, and quality initiatives in a variety of organizations including
Washington Utilities and Transportation Commission, AT&T Communications, AT&T Network
Systems, Warner-Lambert Pharmaceuticals, Derry Township School District (PA), Hackensack School
District (NJ), New Jersey Transit, New Jersey State Library, Washington State Departments of Health,
Ecology, Social and Health Services, Trade and Economic Development, Governor’s Timber Task Force,
Office of Financial Management, Workforce Education and Training Coordinating Board, Washington
State Health Care Authority, Pierce County, Douglas County, Washington Association of Sewer and
Water Districts, LOTT Wastewater Management, Intercity Transit, Friends of Cedar River Watershed,
Wolfhaven International, The Other Guys, KMB Engineering, Manasha Land and Timber, King County
Asthma Forum, CH2MHill and Seattle METRO. Developed and delivered training courses in group
development subjects for AT&T Human Resources, South Puget Sound Community College and St.
Martin’s College.

Strategic Planning: Managed the strategic planning process that developed leading-edge AT&T plans
for service delivery after divestiture; customer service support systems; and maintenance support systems.
Designed and facilitated strategic planning processes for numerous AT&T organizations including
engineering, customer service, human resources, training, and research and development. Designed and
facilitated strategic planning process for a variety of public sector organizations including the U.S.
Department of Agriculture, Rural Development Partnership, Washington Economic Development
Cabinet, Washington State Consolidated Mail Service, Washington Utilities and Transportation
Commission, Wolfhaven International, Evergreen Learning Center, Excellence Foundation, Jacksonville
State (AL) University, St. Martin’s College Alumni Association, and the Capital Food and Wine Festival.

Transition Management: Acted as staff director for the successful transition of AT&T Communications
as part of the Bell System divestiture. Designed the transition of AT&T Communications Operations
organization (15,000 employees) from a geographic to functional organization. Consulted to AT&T
executive management on a variety of organizational transitions. Provided consulting services to Pilot
Freight Carriers in the transition to new procedures resulting from changes in corporate ownership.
Managed personal transition from AT&T and the private sector to a successful small business oriented
toward the public sector.

Quality Management: Led AT&T systems “strike force” that analyzed, defined and corrected major
post-divestiture computer systems problems that had disabled order processing. Redesigned work flows
and coordinated the technical implementation of numerous AT&T projects to improve efficiency and
effectiveness of test center and central office operations. Developed a series of workflow modifications
for the manufacturing operations of the Norton Company. Assessed the effectiveness of the Small
Business Development Centers in Washington. Designed and facilitated six successful process
improvement projects for the Washington State Efficiency Commission including, vehicle operations
(General Administration), highway operations (Transportation), contracts (Social and Health Services),
state mail (General Administration), wastewater discharge permits (Ecology) and property development
(General Administration).

Management Systems: As district manager, designed and managed zero-based budgeting, employee
evaluation, service and equipment performance, strategic systems planning and organizational design and
other management systems for AT&T. Developed and implemented centralized system (human and



computer) used to manage AT&T Communications divestiture transition. Designed and implemented
small business management systems for Roundtable Associates that have resulted in significant annual
increases in business.

EMPLOYMENT HISTORY

President, Roundtable Associates, Olympia, WA - (Sole Proprietor) - 1989 to present.  Provide
organizational development and facilitation services with emphasis on participation, consensus building
and personal and team effectiveness. Focus on organizations introducing quality management and change
initiatives and groups engaged in resolution of natural resource, rural and economic development issues.

Managing Consultant and Board Member, WorkPlace Solutions: Northwest, Inc., Olympia, WA -
1993 to 2000. Provide consulting and facilitation services to public and private organizations in a variety
of management and employee related issues. Focus on groups engaged in total quality management, issue
resolution, efficiency and effectiveness initiatives and organizational change.

Adjunct Faculty, South Puget Sound Community College, Olympia, WA - 1991 to 1994. Develop and
instruct management development workshops and courses.

Senior Consultant and Founding Partner, Organizational Initiatives, Princeton, NJ - 1987 to 19809.
Provided facilitation, organizational design, organizational development and change management services
to a variety of private and public sector organizations.

District Manager and Senior Consultant, AT&T, Human Resources Department, Morristown, NJ -
1986 to 1987. Responsible for development and delivery of organizational design and development
consulting services, training courses and workshops.

District Manager, Strategic Planning, AT&T Communications, Bedminster, NJ - 1975 to 1985.
Responsible for operations and engineering systems and organization design and implementation.
Projects included AT&T divestiture transition and implementation, service delivery systems redesign,
engineering systems architecture, operations work center planning. Included extensive task force and
work group leadership, facilitation, training, quality improvement and organization development at the
middle and senior management levels.

District Manager, Transmission Technology, AT&T General Departments, Basking Ridge, NJ - 1971
to 1975. Responsible for Bell System and International telecommunications transmission maintenance
standards and systems.

Operations & Engineering, AT&T Long Lines, DC and NJ locations - 1958 to 1971. Responsible for
second and third level line and staff management of various operations, engineering and sales
organizations.

EDUCATION AND TRAINING

Master of Science, Organizational Development, American University School of Public Affairs/NTL
Institute, Washington DC

Bachelor of Science, Electrical Engineering, University of Notre Dame, Notre Dame, Indiana
Mediation Skills, Dispute Resolution Center of Thurston County, Olympia, WA

Facilitation Methods, Institute for Cultural Affairs, Seattle, WA

Various organizational development courses and workshops, NTL Institute, Alexandria, VA
Executive Advanced Management Program, Rensselear Polytechnic Institute, Troy, NY

PROFESSIONAL ASSOCIATIONS & AWARDS

Thurston County Dispute Resolution Center Board of Directors - Executive Committee (Secretary)
International Association of Facilitators (IAF)

International Association for Public Participation (IAP2)



Organization Development Network, National and Regional Chapters (ODNet)
AT&T Eagle Award for Outstanding Performance (1986 and 1987)



Jim Arthur

1825 Lenox Court NW
Olympia, WA 98502
(360) 357-7044

EMPLOYMENT SUMMARY

2000-2002 Communications Director

Washington State Office of Community Development

» Agency spokesperson for communications with the press.

» Worote press releases, letters for agency director, briefing materials for
legislative session, internal and external agency newsletters, and reports to
Legislature and Governor’s Office.

1997-2000 Mediator and Facilitator

Washington State Department of Community, Trade and Economic
Development

* Mediated public issues, such as:

-Revision of state legislation governing issuance of tax-exempt bonds for
student loans, economic development, and housing.

-Transfer of a U.S. Forest Service property to a county government for
economic development, a lengthy process that required Congressional action
at several stages.

» Facilitated various conferences, workshops, and meetings for state agencies.

1993-1997 Manager, Washington Dispute Resolution Project,

Washington State Office of Financial Management

» Advised state agencies on structuring negotiations for addressing public issues,
for example:

-Designed approach used to negotiate the 1998 legislation that established a
process for addressing long-standing issues over water.

-Developed procedures for conducting Utilities and Transportation
Commission discussions among utilities and stakeholders over rate-setting and
other issues.

» Mediated negotiations to resolve multi-party conflicts, such as a dispute over
growth management policies in Pierce County.

» Wrote state guidebook on negotiated rule making and pilot rule making; co-
author of mediation profession’s best practices report.

1993 Manager, Public Policy Program,

Oregon Dispute Resolution Commission, Salem

» Advised local governments and state agencies on using mediation and
consensus building to resolve public issues.

» Managed grant program that helped local governments hire mediators.



1980 —present Mediator and Facilitator

Private practice, Seattle and Olympia (1991-present); The Mediation Institute,

Seattle and Los Angeles (1980-1991); The New England Environmental

Mediation Center, Boston (1985-1990)

» Mediated high visibility public disputes, including Superfund cases in New
England and New Jersey; hazardous waste incinerators in North Carolina,
Washington, and Massachusetts; fishing controversies off the New England
coast and in the Santa Barbara Channel; salmon spawning versus instream
gravel mining in Oregon; a long-standing controversy over routing of a
segment of the Appalachian Trail; growth management disputes in
Washington; and various conflicts between Indian tribes and other
governments.

» Facilitated public policy discussions, including production and disposal of
hazardous waste in the six New England states; local economic impacts caused
by Start Il Treaty’s reduction of nuclear weapons production (Texas,
Tennessee, and Georgia); Hanford waste cleanup meetings; national
colloquium on watershed planning; and U.S./Canada discussions over declining
fishing stocks in Gulf of Maine.

» Wrote grant applications and taught mediation and negotiation skills.

1974—1979 Planning Consultant

James Arthur and Associates, Bellingham, Washington

* Wrote comprehensive plans, park plans, shoreline regulations, and zoning
ordinances for cities and counties.

» Supervised preparation of key planning and economic development documents
that brought Canadian water to Point Roberts.

» Wrote environmental impact statements.

EDUCATION and TRAINING

Stanford University, Palo Alto, California
B.A. History, 1965

University of Washington, Seattle
Environmental Mediation, 1976 (10-week course)



NEDRA CHANDLER: 457-1231

1209 STUART STREET
HELENA, MT 59601

Nedra Chandler is a geographer, community outreach professional and mediator.
For the past 14 years she has worked in the public policy arena — first as a
researcher for a nonprofit public interest lobby and then — since 1990 — as a
professional mediator. As a senior associate for a nationally known mediation
firm, her project experience was primarily in natural resource issues and related
agreement-building projects. More recently, as founder of GroupWorks, Inc., and
as project staff to Montana’s state office of dispute resolution — the Montana
Consensus Council, her project work has been focused on issues from campaign
finance reform to natural resources to public health issues to Superfund cleanup.
She is known for her ability to assist multiple participants (e.g, public and private
sector interests, agency and tribal government staff, and elected officials) in their
work to solve policy problems, resolve disputes and make practical, durable
decisions and agreements.

In 1996-97, while continuing to work for Triangle Associates, she served as a part-
time mediator for small claims disputes in District Court for the King County
Dispute Resolution Center. In 1993 she managed a project to reach local planners
and public works officials with practical help on stormwater management. The
workbook, case studies and interpretive worksheets won an American Planning
Association award. As a teacher and trainer, Nedra receives excellent evaluations
from participants for her clear explanations, use of real-world examples, and
humor.

A key strength Nedra brings to a project is an ability to help a group identify the
essential end results and then determine the means to achieve those ends. Nedra is
an excellent project manager focused on delivering useful, timely results within the
budget.

EDUCATION & WORK HISTORY ‘

* M.A, Geography, University of Washington, 1992
* B.A,, Political Science, Montana State University, 1987

GroupWorks, Inc., Helena. President, 2002-present (half-time)

Montana Consensus Council, Helena. Staff, 1998-present (now half-time)
Triangle Associates, Seattle. Associate, 1990-94; Senior Associate, 96-97
O’Neill & Company, Seattle. Senior Associate, 1994-95

University of Washington Vocational Services, Seattle. Staff, 1989-90
Common Cause, Wash. D.C. Researcher/State Communications, 1987-89
Meru Nutrition Study, Kenya East Africa. Fieldwork Supervisor, 1985-86

GroupWorks,

Inc.

Project Development &
Management

Mediation/Facilitation
Public Outreach
Training and Teaching
Collaborative Projects
Writing/Editing
Workshop Design

Research

““You brought information to the
surface we really needed to know
here...and you delivered some bad
news in a useful way...”” -- Ben
Kizer, Quilcene District Ranger,
Washington State

I was delighted with the results of
the public forum. It far exceeded
my expectations...and advanced our
understanding of the remaining
issues me must resolve.” -- Jackie
Kirn, King County, Washington
State

“The concepts and design for the
workshop materials on stormwater
best management practices made
the highly technical material
accessible, understandable and
useful to a wide range of
participant experience levels. With
a welcome sense of clarity and
purpose, these workshop materials
promote quality planning at all
levels of government and by the
private sector.” -- Peter Birch,
Washington State Department of
Ecology

SELECTED PROJECT EXAMPLES

As GroupWorks founder, Nedra has conducted three projects in the past year including:

» Clark Fork River Superfund:

I was first asked into this case as a neutral for an expert

panel on in situ (in place) treatment technologies because in situ was/is one remedy under



consideration for this complex 49-mile stretch of river floodplain Superfund site. Following
that, | was asked to conduct a 30-day interagency conflict assessment, followed by a contract
to provide mediation services to the two remedial agencies (U.S. Environmental Protection
Agency and Montana Department of Environmental Quality) to assist them in coming to
agreement on a remedy for the site. In a series of intensive sessions and through the use of a
single negotiating text over a period of five months, the agencies got agreement on the five
key elements of the remedy. The current phase of work involves taking the draft remedy to
natural resource trustees (including one tribal government, state of Montana and federal sister
agencies) and then to the public in the form of a proposed plan. The Record of Decision is
expected by November 2002.

Landowner-Sportsman Rendezvous: Served as a member of the impartial facilitation team
for the Wyoming Landowner/Sportsman Rendezvous held in Casper Wyoming brought
together landowners, hunters and anglers to begin discussing issues of concern and
identifying areas of common ground. One hundred and twelve individuals attended the
rendezvous, from all walks of life in Wyoming. Co-sponsored by the Wyoming Wildlife
Federation and the Wyoming Stock Growers Association, the theme of the conference was
Redefining our Common Ground. The Wyoming Community Foundation convened the
Rendezvous with University of Wyoming's Institute for Environment and Natural Resources
support. The conference was the first of its kind in Wyoming, addressing issues such as
changes in land ownership patterns and increased recreational activity in the state.

» Water Quality Protection District Board Development: Provided assessment, board

facilitation, and editing services for this 9-member board in their work to set their priorities
for the year and revise/modernize their bylaws.

As project staff to the Montana Consensus Council she provides impartial conflict assessment,
group process design, and third party services to help build agreement on public policy issues
important to Montanans. Her experience at the Consensus Council includes, for example, a series
of joint sessions on fisheries management on the upper Missouri River, third party services for a

group developing river management recommendations for the 149-mile stretch of the upper
Missouri designated under the National Wild and Scenic Rivers Act, work with a tribal
government-led watershed council, a conflict assessment on food licensing issues, and many
consultations with planners, community members, elected officials and others.

Currently serving as impartial facilitator for a 19-member group charged with oversight on the
development of a new, regionalized system for delivering public mental health services in
Montana. After the legislature fired the managed care company, they passed a bill that created
the Mental Health Oversight Council. The ongoing policy dialogue includes two legislators,
consumers of mental health services, families, advocates, agencies, and service providers.

SELECTED PROJECT EXAMPLES

At the request of the Secretary of State and several citizen groups, conducted a third party
situation assessment to determine if negotiations were feasible on a new, state campaign finance



reform package. Potential parties had better options to meet their interests, so no consensus-
building process was convened.

Provided facilitation services for a US EPA project to convene interested parties from state
agencies to collaboratively chart the use of electronic reporting of environmental data under
the Clean Water Act. Also managed a series of open sessions for EPA, chemical companies,
contract labs and public interest groups to move toward electronic reporting for Toxic Substances
Control Act submissions.

Under contract to the Oregon State Governor’s Office and Oregon Water Resources,
provided mediation services to an 18-member group in conflict over the possible removal of the
Savage Rapids Dam on the Rogue River in southern Oregon. The work involved services for
three sessions, and collaborative fact finding in three main areas: 1) fish passage, 2) existing
water permits and water rights, and 3) the range of costs associated with actions that may be taken
at the dam.

Provided neutral facilitation services for King County, the City of Black Diamond, Plum
Creek Timber, and Palmer Coking Coal during the final stages of negotiation of a new urban
growth area for the City of Black Diamond and the acquisition of four new acres of open space
for every one acre slated for development in the area. Facilitated the development of, and
agreement on, a public outreach plan, and facilitated a public forum on interim results. Over 80
people attended the successful forum.

Co-mediated the Sediment Cleanup Work Group, a multiparty group charged with developing a
statewide strategy for cleaning up contaminated sediments on aquatic lands. They delivered a
set of consensus recommendations to the directors of the Washington State Department of
Ecology, Department of Natural Resources, US Environmental Protection Agency, US Army
Corps of Engineers, and Puget Sound Water Quality Authority in 1995. Two tribal governments
also participated in the nine months of sessions.

Served as third party facilitator for the Sea-Tac Noise Advisory Committee, a 13-member
group charged with monitoring the implementation of the 1990 noise mediation agreement at
Sea-Tac International Airport. The focus of their work was to make sure all parties continued
to carry out the package of short and long-term actions designed to reduce aircraft noise by at
least half by the year 2001. Representation on the committee included the Port of Seattle, the
Federal Aviation Administration, airport users, area communities, airlines, and the Airline Pilots
Association.

Seattle Water Department/King County Surface Water Management. Co-facilitated three joint
sessions between a city water utility and a division of the county public works department to
identify and resolve a number of conflicts between them over basin planning, habitat
restoration projects, and dam operations. The sessions resolved several specific conflicts and
resulted in improved data sharing, as well as a model for future collaboration on joint projects.
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Under contract to the Washington State Department of Ecology, facilitated confidential
working session between 90 parties who had been named Potentially Liable Parties (PLPs)
under the Model Toxics Control Act for a Washington State cleanup site in eastern Washington.

Conducted a third party conflict assessment for the British Columbia Commission on Resources
and Environment (CORE). The purpose was to determine whether a multiparty dispute resolution
process could be convened to deal with highly contentious forest and watershed management
issues in the West Kootenay. Recommendations and final work products included a charter and
agreed-upon structure for negotiations.

Conducted community assessments and town meetings in the rural communities of Sultan,
Darrington and Quilcene, Washington, under contract to the Washington State Dept. of
Community, Trade and Economic Development and the USDA Forest Service. Each had
approximately 60 to 80 participants. The focus was on presenting a range of community
development paths and summarizing agreed-upon strategic next steps for each community.

Facilitated three public meetings about sewage facility planning for four VVashon Island
communities that were declared public health hazards because of failing septic systems.

Co-facilitated a workshop for the Oregon Environmental Health Association on effectively
communicating environmental health risks to the public.

Co-managed an evaluation of Seattle City Light’s Energy Savings Program. Tasks included a
series of intensive interviews with industrial customers.

Co-facilitated five focus groups for a League of Women Voters/Harwood Group project entitled
Money + Politics, a non-partisan, foundation-funded effort to re-frame the national debate about
campaign finance reform.

Wrote the Communications Plan for the Nooksack Watershed Initiative -- a multi-party forum
convened by the Washington State Department of Ecology to identify how to manage water resources
on a watershed-wide basis.

EXAMPLES: TEACHING/TRAINING DELIVERED

Facilitation and Mediation Skills for Multi-Party Public Disputes (with the Montana Consensus
Council and Cambridge-based Consensus Building Institute, March 2002)

Collaborative Problem-Solving and Consensus Building (with MCC and CBI, April 2002)

Public Participation Strategies (with MCC and the Minneapolis-based Jefferson Center, May 2001)
Negotiation Skills for Multi-Party Public Disputes (with MCC and CBI, December 2001)

Skills and Strategies for Multi-Part y Mediation (for the Montana Mediation Association, June
2001)

Designing and Facilitating Multiparty Consensus Building (for EPA Region 10 senior staff, Fall
1997)

Getting Wild Geese to Fly in Formation — An Exploration of Collaborative Approaches (for the



Hanford Health Information Network — Fall 1996)
Mediation and Negotiation in the Public Policy Arena (for the Washington Governor’s Policy Staff,
Spring 1996)

ADVANCED TRAINING COMPLETED

5/02: International Association of Public Participation, Foundations, Effective Public
Participation Programs and Effective Communications. Salt Lake, UT.

10/00: Bureau of Land Management/US Forest Service Partnership Series, Enhancing Land
Stewardship though Innovative Partnerships. Course explored process of developing working vision
statements, nurturing leaders, and asset-based community development.

1/96: Washington Law School Foundation Continuing Legal Education, Seattle, WA, Certificate
in Mediation Skills.

8/93: Western Network, based in the Southwest, but delivered in Seattle, WA, Advanced
Facilitation and Conflict Resolution.

9/93: Sibbet/The Grove Consulting, San Francisco, CA, Fundamentals of Graphic Language —
Communication through visual images.

12/91 and 6/92: Institute For Cultural Affairs, Seattle, WA, Series of courses in facilitation skills
and strategic planning.

PROFESSIONAL MEMBERSHIPS AND PUBLICATIONS

Member, Association for Conflict Resolution, International Association of Public Participation, and
organizational member of Montana Mediation Association

Good Soil: Eight Principles for Building Agreement on Prevention Plans, Prevention

Connection, a joint publication of the Montana Prevention Resource Center and the Department

of Public Health and Human Resources, Fall 2000.

Existing Models for Improving Public Involvement and Collaboration Under NEPA, Chapter 111
of the Center for the Rocky Mountain West’s publication, Reclaiming the National
Environmental Policy Act’s Potential: Can Collaborative Processes Improve
Environmental Decision Making? March 1999.

Mapping the Peaks of Public Interest in Facility Siting, with Martha Bean, published in the
Municipal Index, American City & County, summer 1996.

"Public Involvement Can Save Time and Money," with Martha Bean, Daily Journal of
Commerce, Seattle, August 25, 1993.

REFERENCES FOR NEDRA CHANDLER

Call me for a listing of employer, client, and participant references.



RESUME: Gerald Walter Cormick

Independent Dispute Settlement Professional Senior Lecturer
Principal, The CSE Group (Canada and U.S.) Daniel J. Evans Graduate School of Public Affairs
The University of Washington
Education
B. Comm., University of British Columbia, 1964 Ph.D., Graduate School of Business Administration,
M.B.A., The University of Michigan, 1965 The University of Michigan, 1971

Experience Overview

Initial experience was in the labor-management field. Pioneered the application of negotiation and mediation
processes to racial and community-based disputes beginning in 1968. Beginning in 1972, was the first to apply
mediation and negotiation approaches to environmental/economic disputes and other public policy issues in the U.S.
Has successfully mediated scores of complex multi-arty conflicts throughout the U.S. and Canada involving a wide-
array of participants and issues. Mediated regulatory disputes beginning in 1985. Extensive experience in
developing processes and mechanisms for implementing national and regional sustainability programs. Has taught
negotiation and alternative dispute resolution at the university level since 1965, receiving numerous awards for
teaching excellence.

Current and Completed Projects (illustrative):

Mediated regulatory structure for placer mining in Canada’s Yukon Territory. Parties included the Federal
Departments of Fisheries and Oceans and Indian Affairs and Northern Development, and Environment; Government
of the Yukon; Council of Yukon First Nations: and mining, fisheries and conservation interest groups. The issues
included water quality and turbidity standards, habitat and stream restoration, monitoring and compliance and the
process for implementing the regulations. Consensus was reached on a regulatory package which was forwarded to
the Minister on June 30, 2002. (2002)

Mediating, by appointment of the Court, issues relating to water rights in a major western U.S. water basin. Parties
include the U.S. Department of Justice, Bureau of Reclamation, and Bureau of Indian Affairs; the State of
Washington; the Yakama Indian Nation; and a number of irrigation districts and municipal water users. Issues
include administrative and legal decisions, legislation, water conservation, and water use. (2000 - )

Mediating (with a team) Multi-Species Conservation Plan for Lower Colorado River Basin. The parties include five
Federal Agencies; the States of Arizona, Nevada, and California; five Indian Tribes; power generation (including
Arizona Power Authority, Southern California Public Power Association and its members and Nevada Power
Company), irrigation and metropolitan water users; conservation interests; and recreational interests. Focus is on
102 named species and the development of conservation and management strategies for their protection and
recovery under the provisions of the Endangered Species Act. (1997-)

Gerald W. Cormick
15629 Cascadian Way, Mill Creek, WA 98012-5928
Phone: 425745-8792 FAX: 425743-6103 E Mail: g.cormick@verizon.net



Mediated, by appointment of the Governor, a special session of the Washington Legislature (house and senate) in
the development of a legislative package to give effect to the recommendations of the Blue Ribbon Commission on
Transportation (see below). Consensus agreement was reached by the Governor and the leadership of the two
parties in the two houses and was eventually passed with some modifications in the 2002 session. (2001)

Facilitated and “coached” the 38 member Blue Ribbon Commission on Transportation. The Commission was
created jointly by the Governor and Legislature of the State of Washington to make recommendations on revenue
sources, “investments” (transportation projects) and administration. My role included assisting in the development
of Commission structure and procedures, coaching the Chair, staff and subcommittee chairs on process, and
facilitating key meetings and retreats. The Commission completed its work in December 2000 with consensus
recommendations on an ambitious menu of projects with related revenue sources, organizational restructuring and
benchmarks for measuring the performance of transportation agencies. (1998 - 2000)

Mediated dispute over boundary revisions, annexation areas and responsibilities for infra-structure including a key
bridge which requires replacement or major rehabilitation. Issues of particular concern include costs and revenues
resulting from tax and other impacts of various alternatives, the need for rational boundaries (several major facilities
including administrative offices of the Boeing Corporation are split by city limits. Other areas of concern include
the need for rational boundaries, efficient service delivery areas, impacts on business, industry and environment and
long term implications for future annexations. Agreement signed July, 1999. (1997 - 99)

Mediated a 200 year old land claim dispute involving the Pueblo Sandia; U.S. Departments of Justice, Agriculture
and Interior; county and city government; a private corporation; and local property owners. Issues included
boundaries of the Pueblo, management of the disputed area, administrative and enforcement issues, and
intergovernmental relations. Agreement was reached between the U.S., the Pueblo and the private corporation but
was not concurred in by the other parties. The agreeing parties established a two year “option” on the agreement
pending outcome of further legal actions. (1998 - 9)

Mediated new rate structure for low level radioactive waste disposal at the Northwest Compact site in Washington
State. Parties included the Washington Utilities and Transportation Commission staff, other state agencies, the site
operator, approximately 150 waste generators and interested publics. Previous rate setting proceedings had resulted
in adversarial and costly proceedings that included court actions. Consensus agreement was reached on a new rate
structure characterized by its congruence with a study of “cost causers” and phased in over a period of three years.
Mediator coordinated the design of the costs study and facilitated technical committee and site assessments. The
new rate structure will stand for six years with agreed upon inflation adjusters. The rate structure recommended by
consensus to the Commission and was adopted unanimously on the day of the hearing. (1994-95)

Mediated fisheries management strategy for Cook Inlet, Alaska. Parties included Alaska Department of Fish and
Game, Tribal Governments, local governments, commercial fishing representatives, sport fishery representatives,
subsistence fishing representatives and other affected government agencies. Issues included fisheries management,
science and data, and habitat protection. Formal consensus was not reached. However, the parties did concur on a
set of recommendations relating to science and data gaps that needed to be addressed, on habitat management and an
agenda for addressing the outstanding issues. A continuing forum for discussions was also recommended. 1995-96

Mediated issues related to water quality and hydro-period (quantity, timing and flow) to the Florida Everglades.
Conflict over the issues had resulted in more than 35 legal and administrative actions involving federal agencies, the
State of Florida, the Miccosukee and Seminole Tribes, The South Florida Water Management District, agricultural
interests and environmental groups. Agreement was reached on a plan that would decrease nutrients, increase
available water and reintroduce sheet-flows to the Everglades system. The plan will result in construction of 40,000
acres of artificial marshes, "replumbing" the existing canal system and changes in agricultural practices. The plan,
along with a shared funding plan developed in mediation, was adopted by the Florida legislature in 1994. (1992-94)

Special adviser to Canada's National Round Table on the Environment and the Economy. Recent services included
the design and provision of a one and one-half day workshop on the settlement of multi-stakeholder disputes offered
in Charlottetown, Prince Edward Island to members of the Round Table, municipal and provincial officials in the
region and representatives of industry, environmental groups and First Nations and consensus development of a



handbook, Building Consensus for a Sustainable Future: Guiding Principles. (1990 - 5)

Special adviser on dispute resolution systems and structures to the British Columbia Round Table on the
Environment and the Economy. The Round Table was formed in response to the United Nations World
Commission on Environment and Economic Development and is charged with developing a "sustainable
development" strategy for the Province. Its 29 members represent provincial, local and Tribal government, industry,
environmental groups, labor, the academic community and others. Structures and procedures for settling
environmental/economic disputes are being developed. (1990-94)

Co-authored a background paper, "Elements of a United Nations Environment and Development Dispute
Prevention and Settlement Service" for and provided consultative services to the Preparatory Committee for the
United Nations Conference on the Environment and Development. Worked directly with member nations in
developing a formal proposal for the resolution of trans-boundary pollution conflicts. (1991)

Teaching and Educational Programs (Examples)

"Mediation and Negotiation as Instruments of Public Policy and Management"
Graduate School of Public Affairs, offered once each academic year.

“Principles and Power of Negotiations” Pacific Coast Banking School, Seattle.
Annually, in second or third years of three year certificate program.

"The Organization at its Boundaries: Negotiating Conflicts and Resolutions"
Office of Executive Programs, Graduate School of Business Administration, University of Washington
Weekend segment of year-long management course, offered annually.

"Conflict Resolution and Consensus Building: Working the Seams of Government"
Cascade Center for Management, Graduate School of Public Affairs, University of Washington
Five day intensive course developed for senior managers in the public sector. Offered twice annually.

Negotiation and dispute management for senior managers
Executive MBA Program, Graduate School of Business Administration, University of Washington
Two day intensive workshop offered annually.

Using ADR to Resolve Complex Public Policy Disputes
Osgoode Hall Law School, York University, Toronto Canada
Course offered annually as part of LL.M degree program specializing in ADR.

Teaching Cases and Simulations

Examples of more than 50 teaching cases and simulations authored:

The Wrecked Corby: A two party (parent and insurance agent) negotiation to resolve issues arising from the wreck
of a teenage son=s car. Used to emphasize the definition of Ainterests@, the importance and impact of relationships
and the need for effective communication.

The Gramm Creek Site: A teaching case used to strategize solutions and alternatives to proposed wetlands
development, including appropriateness of on- and off-site mitigation. Parties involved developer, local port
(landowner), state and federal agencies and local interests.

Operation Wilderness: A four party negotiation simulation (U.S. Forest Service, timber company, environmental
coalition and local community) involving designation of a wilderness park while maintaining a sustainable economy
and protecting watersheds. Of particular note is the ability of individual parties to take unilateral actions or receive
political assurances through the exercise of political influence. Published on The Electronic Highway, Daniel J.



Evans School of Public Affairs, University of Washington.

The Cormorant River Marina: A negotiation simulation over issues including wetlands protection, threatened
species, a permit application to expand a marina, and failed local septic systems. Canadian version includes an
aboriginal land claim on the wetlands and other areas. Parties include the Corps of Engineers, state/provincial
agencies, First Nation, local government, boating interests, neighborhood interests and the marina. (Based on an
earlier case developed by the U.S. Corps of Engineers.) (U.S. and Canadian versions.)

The Island National Park Controversy: The issues involve the uses and proposed expansion of the Park, including
winter use with downhill skiing and snowmobiles, a new lodge, and improved access. The parties involve the
National Park Service, the U.S. Forest Service, a timber company, an environmental coalition and local business
booster group. (A state park version and a similar Canadian version.)

The Panda Development Loan: A negotiation simulation created for the banking and business communities. Issues
involve the negotiation of a commercial development loan package, including terms, size and conditions. Parties are
the various departments within the bank who must reach internal agreement and parallel interests in the development
joint venture. The simulation involves internal and external negotiations in search of an agreement.

The Placer Mining Dispute: A negotiation simulation arising from a proposed placer mining operation in a stream
with an anadromous fishery. The issues involve the terms and conditions under which such a mining operation
might be permitted. The parties include the U.S. EPA, state agencies for natural resources, economic development
and environmental protection; the mining company; a (aboriginal) village corporation, and environmental interests.

The Asbestos Abatement Contract: A negotiation simulation over issues arising from asbestos abatement in an
historic building. Parties involve the building owners, project manager, the architecture and design consultant,
ashestos abatement subcontractor, and attorneys for the disputing parties. The issues arise from the discovery of
allegedly unanticipated amounts of ashestos and relate to responsibility, costs and time frames. The case is
characterized by multiple interests and negotiations in and between organizations and coalitions. (State, local
government and private sector versions.)

Social and Economic Change in Adams County: A teaching and strategizing case focusing on the economic and
social implications of the closure of a major resource based industry. Various elements of the community are in
dispute over how to and what types of new economic ventures to attract. Conflicts have spilled over into the local
educational system and religious communities. Participants are assigned to a consulting team sent in to assist the
community in resolving its issues and developing a strategy for the future.

St. Joseph Shopping Mall: A two-part negotiation simulation involving the proposed construction of a regional mall
on an abandoned privately owned golf course which has become an unofficial community open-space. The parties
include the mall developer, the city planning agency, a local neighborhood coalition, the downtown merchants and
the chamber of commerce. In Part A the participants negotiate a set of ground rules or protocols for the proposed
negotiation or consensus building effort and identify a team of mediators. In Part B the participants are given a data
bank that enables them to negotiate mall size, mitigation of visual, noise and traffic impacts, design of a possible
park on part of the site, and provisions to revitalize or mitigate impacts on the central business district. (Canadian
and U.S. versions.) Published on The Electronic Highway, Daniel J. Evans School of Public Affairs, University of
Washington.

The RPM - Can Tech Negotiations: An intra-organizational - inter-organizational negotiation simulation involving

proposed sale/purchase of a computer system. The negotiations reveal underlying interests that provide for a much
more effective means of meeting the needs of the two organizations.

Teaching Awards

Excellence in Teaching Award, awarded by Executive Programs, School of Business Administration, University of
Washington to the outstanding teacher in executive programs. Received 1991; 1992; 1993; and 1995.



Past Experience and Positions

1988-91
Regional Representative and Training Coordinator, The Mediations Institute, Seattle, WA.

1975-88
Founder and President of The Mediation Institute, Seattle, WA.

1972-75
Associate Professor of Sociology and Director, Community Crisis Interventions Center, Washington University,
St. Louis, MO.

1970-72
Research Director and Training Coordinator, Institute for Mediation and Conflict Resolution, New York, N.Y.

1969-70
Assistant Director, Racial Negotiations Project, Institute of Labor and Industrial Relations, The University of
Michigan

1965-69
Assistant Professor, Department of Business Administration and Department of Economics, University of New
Brunswick, Canada

Publications: Books and Chapters

, et al. Building Consensus for a Sustainable Future: Putting Principles into Practice, (Canadian) National
Round Table on the Environment and the Economy, Renouf Publishing, Ottawa, 1996. (Published in English and
French.)

, et al. Using Mediation When Siting Hazardous Waste Management Facilities. U.S. Environmental
Protection Agency: Washington D.C., 1982.

, Ed. Collective Bargaining Today: Proceedings of the Third Annual Collective Bargaining Forum,
Institute of Collective Bargaining and Group Relations Bureau of National Affairs: Washington, D.C., 1972.

, "Environmental Mediation", Washington State Bar Association Handbook, WSBA: Seattle, WA: 1988,
Chapter 9B.

and James Laue, "The Ethics of Intervention in Community Disputes", in The Ethics of Social
Intervention, Herbert Kelman, Donald Warwick and Gordon Bermant, Eds., Hemisphere Press: Washington, D.C.,
1977, pp. 205- 232.

Jonathon Brock and , "Can Negotiation be Institutionalized or Mandated? Lessons from Public Policy and
Regulatory Conflicts" in Mediation Research, K. Kressel, D. Pruitt and Associates. Josey-Bass Inc., San Francisco,
CA., 1989, pp. 138-65.

W. E. Chalmers and , Eds. Racial Conflict and Negotiations: Perspectives and First Case Studies.
Institute of Labor and Industrial Relations, University of Michigan and Wayne State University and American
Avrbitration Association: Ann Arbor, Michigan, 1971.

Selected Articles

, “Environmental Conflict, Community Mobilization and the Public Good”, Studies in Law, Politics and




Society,
Vol. 12, 1992, pp. 309-329.

, "Crafting the Languaage of Consensus", Negotiations Journal, October 1991, pp. 363-368

, "Strategic Issues in Structuring Multi-Party Public Negotiations", Negaotiation Journal, April 1989, pp.

138-165.

, "Where, When and How to Use Mediated Negotiations: A Checklist for the Potential Participant”,
Canadian Environmental Mediation Newsletter, 1988, York University: Toronto: Vol. 3, No. 1, pp. 7-9.

and Alana Knaster, "Oil and Fishing Industries Negotiate: Mediation and Scientific Issues", Environment,
December 1986, pp. 6ff.

, "The Myth, the Reality and the Future of Environmental Mediation", Environment, September, 1982, pp.
14 ff.

, "Intervention and Self-Determination in Environmental Disputes: A Mediator's Perspective"”, Resolve,
Winter, 1982, pp. I-7.

, "The "Theory' and Practice of Environmental Mediation", The Environmental Professional, 1980, pp.

24-33.

References upon request.



LESTER WALDRON ELDRIDGE
105 Maple Park SE
Olympia, WA 98501
(360) 754-3711 (Home)
(360) 664-8966 (Work)

Elected and appointed executive with strong policy-setting, adjudicative, and legislative background. Directed
operations in legislative and congressional relations, public relations, fundraising, and student personnel services.
Senior policy-maker in higher education, local government, economic development, environmental education,
planning, and regulation. Leader in national, regional and state intergovernmental associations. Founder or start-up
executive with a dozen agencies, colleges, associations, foundations, and corporations. Published writer, public
speaker and college lecturer. Adjudicator, senior mediator, and hearings examiner.

Work Experience

Western Washington Growth Management Hearings Board, Olympia WA 1994 to 2002
(reappointed,
1998)

e Board Member*, Administrative Chair
Key Responsibilities: Adjudicate the Growth Management Act for 14 Western Washington counties.
Issue final decisions and orders. Supervise budget and personnel functions, represent the agency on
Governor's Small Agency Cabinet. Chaired the Joint Boards' legislative committee.

Envirotire, Inc. Seattle, WA 1992 - 1994

¢ Vice President - Environmental Affairs
Key Responsibilities: Governmental relations (Federal plus state and local governments throughout the
USA), public relations, consulting, and personnel administration.

Thurston County, Olympia, WA 1983 - 1992

e Commissioner - (Board Chairman - '85, '86, '89, '90)
Key Responsibilities: Growth management, intergovernmental relations, legislative and
congressional relations, regional planning, economic development, water quality, air quality, solid waste
management, parks, personnel, historical preservation, job placement and training, social services,
multiculturalism and human rights.

The Evergreen State College, Olympia, WA 1971 - 1982

e Assistant to the President (Presidents Daniel J. Evans, Charles McCann)
Key Responsibilities: Governmental relations, institutional research, development and fundraising, student
governance, alumni relations, community relations.

o Director of Financial Aid and Placement
Key Responsibilities: Federal and state financial aid programs, scholarships, work
study, career planning and placement, veterans affairs.

Edmonds Community College, Lynnwood, WA 1970 - 1971

o Director of Financial Aid and Placement
Key Responsibilities: Same as The Evergreen State College.

*Gubernatorial Appointment: Governor Lowry, Governor Locke



University of Washington, Seattle, WA 1966 - 1970

Assistant Director, Student Financial Aid
Key Responsibilities: Supervise counseling and support staff, assist the director in administering financial
aid for several thousand students.

United Airlines, US Army, The Boeing Company 1960 - 1966

Reservations Agent, Signal Corps Sergeant, Lead Material Controller, respectively

Cateqorical Experience and Accomplishment

Growth Management

Chairman - Thurston Regional Planning Council, 1986

Member - Thurston Urban Growth Management Subcommittee, 1984-92

Member - Thurston County Growth Management Act Implementation Committee, 1991-92
Member - Olympia Regional Urban Design Assistance Team (RUDAT), 1981, 1989-90
Member - Western Washington Growth Management Hearings Board, 1994-1998

Adjudication, Dispute Resolution

Hearings Officer (State Shorelines Hearings Board, Growth Management Hearings Board), 1984-92-1994-98
Senior Mediator, Dispute Resolution Center - Thurston County

— Family, Personnel, Workplace, Public Policy, Civil and Small Claims Court Mediations, Large

Group Facilitation

Member, Alternative Dispute Resolution Committee, National Association of Administrative Law Judges
Member, Alternative Dispute Resolution Roundtable, State of Washington
Hearings Examiner, Washington State Personnel Appeals Board
Courts and Boards Clerk, 41* Signal Battalion (Combat Area), U.S. Army, 1963-64
Member, Washington State Bar Association’s Mandatory Continuing Legal Education Board, 1998-2000
Member, Mandatory Continuing Legal Education Board, Washington State Bar Association***

Intergovernmental Relations

Chairman - Interinstitutional Committee of Legislative Officers, Washington State Council of University
Presidents, 1979-1981

Chairman - Intergovernmental Relations Steering Committee, National Association of Counties (NACo), 1991-
1992

Co-Chairman - Legislative Steering Committee, Washington State Association of Counties (WSAC), 1983-85,
1988-89

Member - NACo Board of Directors, 1988-92

Member - WSAC Executive Committee, 1986-88

Member - Governor's Advisory Commission on Intergovernmental Relations, 1984-92*

President - Northwest Small Cities Services, 1996-98 ( a non profit aiding small towns in planning and budgeting)
NACo Representative to the Local Government Task Force of the National Conference of State Legislatures,
1988

Historic Preservation

Trustee, Washington State Capital Museum, 1992 and twice president of its Maritime Chapter.

Washington State Centennial Commissioner** and Chairman - Maritime Committee, 1988-89

Governor's International Maritime Bicentennial Committee**, 1989-92

Board Member - Heritage Park Committee, Bigelow House Foundation

Co-author - The Wilkes Expedition, Charles Wilkes and the Oregon Country, Washington State Capital Museum,
1987



*Gubernatorial Appointment: Governor Spellman
**Gubernatorial Appointments: Governor Gardner
***\Washington State Supreme Court Appointment 1998

Environment

Vice Chairman, Puget Sound Water Quality Authority**, 1985-91, Member - 1991-94
Chairman, Olympic Air Pollution Control Authority, 1986

Washington State Shorelines Hearing Board, 1984-92

Member - State Committee on Natural Resources of Statewide Significance, 1991-92

Trade, Economic and Community Development

Thurston County Economic Development Council, Chairman, 1989-90, Member, 1986-91

Forward Washington (statewide economic development alliance) - Board Member, 1990-92

Thurston County Better Government League - Vice President, 1991

Board Member, The Evergreen State Society, 1994-98

Thurston County Human Services Review Council (Funding Human Services), 1984-90

Consult, provide intergovermental relations instruction for visiting Russian (Primorskii Krai, Pskov Oblast,
Sakhalin Oblast, Khabarovsk Krai, Republic of Bwgatia, Republic of Sakha-Yakutsk, Ramchatra-Petrapoolosk,
and Vladimir) and Romanian official groups, 1990, 1995,1996-98

Health and Human Services

o County Representative and Founder - Thurston County Council on Multiculturalism and Human Rights, 1989-92
o Housing Authority of Thurston County - County Liaison, 1983-86

o Lacey-Olympia-Tumwater-Thurston Joint Sewer Facility Board, 1986-92

o Chairman, Thurston County Board of Health, 1985, 86, 89, 90

Higher Education

o President, Washington Financial Aid Association, 1968

Executive Committee, University of Washington Alumni Association, 1996-98

Vice President, Western Association of Student Financial Aid Administrators, 1970
Adjunct Member of the Faculty, The Evergreen State College, 1971-82

Continuing Education Instructor, South Puget Sound Community College, 1987, 1998

Honors

Legislative Citation of Merit, Washington Recreation and Park Association, 1990

State Special Achievement Award for Water/Soil Conservation, 1987

Thurston County Economic Development Outstanding Service Award, 1988

Distinguished Service Award, National Association of Counties, 1992

The Dorian Award for Outstanding Leadership, 1987

Economic Development Outstanding Service Award - Thurston County, 1988

Business Volunteer Award - Thurston County Chamber of Commerce, 1988

Thurston County Democrat of the Year, 1994

Thurston County Citizen of the Year Finalist, 1988

Distinguished Career Award, Mu Chapter Alumni Association, Alpha Sigma Phi Fraternity, 1990

Education

o University of Washington, Bachelor of Arts - History, 1965

o Alumnus of Harvard University's Institute for Educational Management, 1974

o Business Management Institute, National Association of College and University Business Officers, University of
California, Santa Barbara, 1976-79



o Dispute Resolution Center - Thurston County - Senior Mediator Certificate, 1996
o National Judicial College - Certificates of Judicial Development Candidate, Administrative Law Adjudication,
Dispute Resolution 1996-2000

**Gubernatorial Appointment: Governor Gardner

Addendum to Resume

Lester Waldron Eldridge
105 Maple Park SE
Olympia, WA 98501
(360) 754-7411

days - (360) 664-8966

Elected and appointed executive, administrative law judge and mediator with strong policy-
setting and legislative background. Directed operations in legislative and congressional
relations, public relations, fundraising, and student personnel services. Senior policy-maker in
higher education, local government, economic development, environmental education, planning,
and regulation. Leader in national, regional, and state legislative associations. Founder or start-
up executive with a dozen agencies, colleges, associations, foundations, and corporations.
Published writer, public speaker, and college lecturer. Administrative law judge in land use
adjudication.

Work Experience

Western Washington Growth Management Hearings Board Olympia, WA.
August 1994 to 2002

. Hearings Board Member
Key Responsibilities: Administrative Law Judge; conduct hearings, write decisions and
orders in land use cases under the State Growth Management Act. Jurisdiction serves more
than one million people in fourteen counties. Mediate disputes throughout Washington
State. Serve as administrative chairman and legislative chairman of the Board.

Education

. Dispute Resolution Center, Thurston County. Certificate for mediation and large group
facilitation - 1995

. National Judicial College, Reno, NV. Certificate - Administrative Law, Fair Hearing
Program — 1995
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Dispute Resolution Services

J. Richard Forester

Qualifications

J Richard Forester specializes in land use, transportation, public policy,
environment and related municipal, and administrative law. He provides
consulting, mediation and facilitation services related to these areas of expertise
under dba of Dispute Resolution Services, including:

» Mediation: Land Use Board of Appeals (LUBA) cases, Urban
Growth Boundary (UGB), public policy review, rule making,
task forces

* Urban growth management & financing

» Impact fees/System Development Charges (SDCs)/urban renewal

 Land use and transportation planning, access control & management

» State agency coordination / facility siting

» Hearing Examiner / Land use code interpretation and drafting

» Land use representation: Local boards & Commissions, LUBA &
Appeal Courts

» Special Jurisdiction, Financing and Annexation Issues

« State and municipal legislative assistance, rule writing

* Due Process and all “Takings” related issues

» Executive Assistant to a Portland City Commissioner from 1981
through 1986. Acted as a chief operating officer of a portfolio that
included Bureaus of Planning, Buildings, and Transportation.

* Executive Director of Multnomah Legal Aid Service from 1977 to
1981. Deputy Director of Multnomah Legal Aid Service: legislative
experience and PUC rate case experience. As Staff Attorney he worked
for legal services programs in Missouri and for the Massachusetts Law
Reform Institute specializing in housing law, urban renewal, freeway
location and environment.
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Attorney and Mediator
Admitted: Oregon, New York, Missouri, and Massachusetts
Member:
Oregon Mediation Association
Society of Professionals in Dispute Resolution (SPIDR)
American Planning Association
ADR Section of Oregon State Bar
U.S. Institute for Environmental Conflict Resolution
Transportation Research Board
Oregon State Public Policy Mediation Roster

Dispute Resolution Services
Email to J. Richard Forester
Woodlark Building, Suite #310
813 S.W. Alder Street
Portland, Oregon 97205
E-mail: forester@mediate.com
(503) 497-1010 Fax (503) 721-0623
http://www.forestermediation.com
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R. ELAINE HALLMARK
EXPERIENCE

Hallmark Pacific Group, LLC (and predecessor firms of Confluence Northwest and
Confluence Northwest Hallmark Associates), 1988 to present

Established first firm in Oregon providing public policy mediation, and continues as owner and
practicing mediator/facilitator, trainer and consultant. Convenes, assesses, designs processes and
serves as mediator/facilitator for environmental, natural resources, land use, energy, tribal,
business, construction partnering, health care, workplace and other issues, and for developing
and applying public policies and regulations. Designs and conducts various trainings and
workshops in mediation skills, collaborative dispute resolution techniques, group facilitation, and
interest-based negotiations. Played a key role in establishing the Oregon Dispute Resolution
Commission, served as its first Chair, and secured for the State a grant from the National
Institute for Dispute Resolution to establish Oregon’s Public Policy Mediation Program, based
on her design. Coordinated the first pilot project in the US Courts designed to assist
environmental cases in using mediation. She is listed as a qualified mediator with the US Institute for
Environmental Conflict Resolution, Oregon State Agency Roster of Mediators, the Mid-America Area
Power Pool, the Mid-Atlantic Area Council/PJM Interconnection and the Washington Dispute Resolution
Project, among others. She is recognized nationally for her work in the field, her ability to deal
with highly charged situations, and leading edge, innovative approaches that include public
interest groups, government agencies, and tribal governments and that bridge cultural and deeply
held differences.

Solo Law Practice, General Practice, 1976-1977, 1986-1988
Focus on government, business, commercial and administrative issues.

Bonneville Power Administration, Attorney, Office of General Counsel, 1984-1985

Served in Power and Conservation and Rates units, dealing with power sales contract issues,
conservation, fish and wildlife, public involvement, rate-making, policy development,
administrative appeals to Federal Energy Regulatory Commission and legal appeals to the Ninth
Circuit.

Creative Initiative & Beyond War Foundations, Administrator, Manager, Trainer, 1977 -
1989

Gave public presentations and facilitated public and private discussion groups, seminars and
consensus building groups for the Portland Office of these national non-profit, educational
foundations.

State of Oregon, Caseworker, 1966-1973
Activities included counseling and protective services for children; foster care and group home
placements; facilitating groups; and financial eligibility.



EDUCATION AND TRAINING
Northwestern School of Law of Lewis and Clark College:
Juris Doctor, cum laude, June, 1976. Portland, Oregon. First in class of 127.
Law Review (ENVTL LAW): Editor-in-Chief, 1975-76; Staff, 1974-75.
George Washington University; Bachelor of Arts in Political Science "With Distinction™; 1965;
Washington DC.
Society for Professionals in Dispute Resolution; Annual Conferences and Training Workshops;
1986-2000.
CDR Associates, Susan Carpenter and the Oregon Department of Land Conservation &
Development; Public Policy Mediation Training (24 hours); June 11-13, 1991; Portland, OR
Willamette University College of Law - Certificate Program of the Center for Dispute Resolution:
Arbitration Workshop, Summer, 1987 (36 hours, 3 credits).
Mediation Workshop, Summer, 1986 (36 hours, 3 credits).
Negotiation Workshop, Spring, 1986 (36 hours, 3 credits).
Public Sector Collective Bargaining, Spring, 1986 (36 hrs, 3 credits).
Community Boards of San Francisco; Community Mediation and Trainers' Institute (40 hours);
1986; Portland, Oregon.
Philip J. Harter, Susan Carpenter and others; Environmental Mediation (8 hours); 1984;
Northwestern School of Law, Portland, Oregon.

AWARDS

Oregon State Bar ADR Section; 1998 Sidney I. Lezak Award of Merit for Outstanding
Achievement in Appropriate Dispute Resolution

Northwestern School of Law of Lewis &Clark College; 1998 Distinguished Environmental Law
Graduate (Alumni) Award

Oregon Mediation Association; Annual Award for Excellence; 1994.

Multnomah Bar Association; Award of Merit, 1989, for efforts in establishing the Bar’s first
Alternative Dispute Resolution Committee.

State of Oregon Fourth Judicial District for Multnomah County, Certificate of Appreciation for
valuable service to the Court and public by helping to establish a mediation program in Small
Claims and FED cases.

Spirit of Portland Award for volunteer efforts, Portland Neighborhood Mediation Center, 1987.

PROFESSIONAL AFFILIATIONS

Society for Professionals in Dispute Resolution; member since 1986; 1998 International
Conference Co-Chair; 1992-1994 Co-Chair of the Environmental/Public Disputes Sector
Oregon Mediation Association; member since 1986; Co-chair Mediator Ethics Committee, 1997-
2000.

Federal Bar Association; Chair of the Alternative Dispute Resolution Committee, 1985.

Oregon State Bar; member since 1976; OSB ADR Committee/Section Executive Committee.
International Association of Public Practitioners

Multnomah Bar Association. Chair, Alternative Dispute Resolution Committee, 1988-1990.
Oregon Dispute Resolution Commission; 1989-1992, Chair; 1992-1993, Commissioner

US Court of Appeals; admitted in 1985.US District Court - District of Oregon; admitted in 1983.
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—— Triangle Associates

VICKI KING
SENIOR ASSOCIATE

Public Policy Mediation/Dispute Resolution  Public Outreach  Education
811 First Avenue, Suite 255 Seattle, WA 98104 Phone: (206) 583-0655

Vicki King is a dispute resolution and public involvement professional with more than
15 years of experience. She has more than 12 year’s experience designing and
facilitating multi-party, interest-based consensus processes; she has also provided
training to agencies and practitioners in how to design and carry out collaborative
processes. In addition, she has substantive expertise in such environmental and public
policy issues as transportation, stormwater, groundwater, air pollution, old growth
forests, airport noise, cleanup of hazardous and radioactive waste, capital facilities
planning, and facility siting (transit center, prison, roads).

Ms. King also helps clients assess public involvement and public information needs,
designs detailed public involvement plans, and implements the resulting plans. Earlier
this year she completed public outreach services for the US 2/97 Corridor Safety Study
in the Wenatchee Valley, between Blewett Junction and Easy Street (Wenatchee). She
also managed Triangle’s on-call contract for rail planning and public involvement
services for the Washington State Department of Transportation’s Rail Office for three
years. Services included semi-annual production of a tabloid newsletter, the Rail
Connection, fact sheets, testing and maintenance of two web sites. In addition, she was
responsible for communications support for the Vancouver Rail Project EIS and public
outreach services for the Kelso-Martin’s Bluff Rail Project EIS and a pedestrian safety
study in the City of Pacific. The Triangle team was responsible for identifying and
writing applications on behalf of the Rail Office for grants to fund track and safety
improvements.

Much of Ms. King’s work with clients is assisting multiple parties to work together
collaboratively. Her assessment reports of these interviews highlight key issues, discuss
the feasibility of collaborative processes, and recommend process components necessary
to success. She is currently facilitating the work of the Hydraulic Project Approval
(HPA) Program Review Task Force. She is also on the facilitation team assisting King
County’s Wastewater Treatment Division to negotiate a habitat conservation plan with
the US Fish and Wildlife Service and the National Marine Fisheries Services. In 1998
Ms. King completed the successful mediation of the Puyallup River Water Quality
Mediation Committee that included two tribal nations, state and federal agencies, 10
municipalities, 3 industries, environmentalists, and representatives of agriculture.
Previous mediation/facilitation projects included the Commission on Old Growth
Alternatives for Washington’s Forest Trust Lands, Sea-Tac Noise Abatement Mediation,
the Hanford Future Sites Uses Working Group, and the Hanford Tank Waste Task Force.

For this, and for many other projects, she plans and facilitates meetings that meet the
needs of all participants, including designing agendas and offering advice on presentation
materials that enable groups to work efficiently and productively. She is adept at
preparing summaries that capture the key points of discussion accurately and concisely.

EDUCATION\TRAINING

e Ph.D., European History, UC-Berkeley, 1982; B.A., Vanderbilt
University, 1964

Public Involvement

Facilitation

Mediation

Writing and Editing

Interviews and

Assessments

Report Preparation

Training



e Training in Group Process and Meeting Facilitation, Willamette
Univ., OR - CDR

¢ Designing and Facilitating Collaborative Processes, Seattle

e Introduction to ADR: Negotiation and Mediation, Center for
Resolution of Environmental Disputes, Humboldt St. Univ., Arcata,
CA

Selected Facilitation/Mediation Projects

Washington Department of Fish and Wildlife: Hydraulic Project Approval (HPA)
Technical Review Task Force Facilitation (July —November, 2002)
e Services have included agenda design and consultation prior to Task

Force meetings and meeting facilitation.

King County Habitat Conservation Plan Facilitation (2001-02)
e Work to date has included strategic advice, design and facilitation of project team meetings, meetings
of stakeholders and a government advisory committee; and technical negotiating sessions.

Washington Department of Fish and Wildlife — Director’s Roundtable Discussions with the Public
(7) and Employee Meetings (7) (October-November 2001)

e Design and facilitation of Department Director’s roundtable discussions with invited citizens in
panels convened in all six regions and with statewide stakeholders in Olympia; design and facilitation
of companion meetings with employees in the six regions and at headquarters. The focus of the
meetings was to discuss how well WDFW was meeting stakeholder needs/desires with respect to
interpersonal communications, public involvement, and information. Triangle provided an overall
summary of the key themes from the citizen panels to serve as the basis of an Action Plan that
identifies the Department’s commitments to making improvements in the way it communicates with
and involves citizens.

US 2/97 Corridor Safety Study (2001-2002)

o Identification and recruitment of representatives for a Sounding Board to advise the project team on
public outreach activities and approach; meeting design, agenda development and facilitation of five
Sounding Board meetings.

Public Hearing for National Marine Fisheries Service on a Draft Environmental Assessment
concerning Whale Hunting by the Makah Tribe (March, 2001)

o Meeting facilitation of a public hearing attended by more than 300 participants to offer comments on
a Draft Environmental Assessment on the highly contentious issue of whale hunting by the Makah
Tribe.

Pacific Safety Study (August, 2000)

e Participant recruitment, meeting design, facilitation and summaries of two meetings to discuss safety
concerns and alternative concepts to improve safety in the town of Pacific where the railroad crosses
the White River. The first was with concerned citizens; the second was with students at the Auburn
High School, many of whom live on one side of the railroad trestle but go to school on the other.

Puyallup River Total Maximum Daily Load or TMDL Mediation (1996-1998)

o Design and co-mediation of a two-year project involving multiple stakeholders (federal, tribal, state
and local government, environmentalists, 10 municipal and 3 industrial dischargers) over future
management of a reserve capacity of BOD and ammonia identified in a 1994 TMDL for the Puyallup



River watershed.
Front Porch Forum on the Impact of Population Growth in the Puget Sound Region

o Served as facilitator for two half-day small group discussions in a recent mock trial sponsored by the
Front Porch Forum which brought together approximately 100 citizens to participate in discussions
about the impact of population growth in the Puget Sound region on its quality of life.

League of Women Voter’s Facilitated Process on the Role of Money in Politics

o Facilitated five citizen assembles in the Puget Sound region that were convened by the League of
Women Voters Education Fund to engage citizens in discussions focused on a fundamental re-
thinking of politics, with a particular emphasis on the role of money in politics. Approximately 24
citizens participated in each assembly, which ranged in length between 3 1/2 hours and 5 hours.

Hanford Historic Preservation Public Meeting (1996)

e Design and facilitation of a public meeting in Richland to gather input from interested citizens; the
product of the meeting was a summary of the meeting and a draft public involvement/public
information program.

Hanford Advisory Board Strategic Planning Workshop (1966)

o Development of workshop format and agenda, in consultation with a subgroup of the Hanford
Advisory Board, facilitation of small group work, and preparation of the Workshop Report that was
presented to USDOE - Richland and USDOE - Headquarters..

One-Stop Career Center System (1996)

o Design and facilitation of seven meetings of a multi-party Service Design and Delivery Work Team
that was responsible for developing the framework for a state plan that would describe the design,
governance, and implementation strategy the state would follow to make the delivery of employment,
training and other workforce development services easier to access and more customer-focused.

Wenatchee Municipal Facility Study Citizen Advisory Committee (1995)
o Design and facilitation of Citizen Advisory Committee meetings, summary preparation

Public Hearing for the Olympic National Park on Draft EIS on Future Management of Goats in the
Park (1994)

e Designed meeting format for open house and public meeting; facilitate NEPA public hearing
Regional Transit Project (1992-94)

o Designed and facilitated public meetings, roundtable discussions, small groups over 4 years as part of
larger public involvement process to design a high capacity transit system for three counties in the
Central Puget Sound region.

Interstate-5: Toutle Park Road to SR12 West (1994)
o Public meeting design/facilitation and review of meeting summary for road improvements
Hanford Advisory Board, Strategic Planning Workshop

o Designed and facilitated a 2-day workshop on strategic planning for the Hanford Advisory Board
which provided advice to the USDOE, Dept. of Ecology and EPA on the Hanford cleanup over the next
7-50 years. Prepared report of the Workshop.

Hanford Tank Waste Task Force (1993)
e Subgroup facilitation and preparation of the Task Force Report (over 7 months)



Hanford Future Site Uses Working Group (1992)

e Subgroup facilitation and preparation of the Working Group’s Final Report (over 9 months)
Siting of Minimum Security Prison in Connell, Washington (1992)

e Community interviews, public meeting design/facilitation and written summary

SR101 Palo Alto Road to O'Brien Road (Sequim Bypass) (1991)

e Public meeting facilitation and meeting summary (road siting)

Strategic Plan for Air Pollution Control in Washington State (1990)

o Staff work group facilitation, meeting summaries of staff work group and policy meetings; final
report

Commission on Old Growth Alternatives for Washington State's Forest Trust Lands (1989)
e Work group facilitation, meeting summaries, and final report



SIDNEY I. LEZAK
Newcomb, Sabin, Schwartz & Landsverk, LLP
Suite #4040, in S.W. Fifth Avenue
Portland, OR 97204
Phone: 503/228-8446; Fax; 503/228-5472
lezak@nsslaw.com

Employment

1982 - Present Mediator and of counsel to Newcomb, Sabin, Schwartz & Landsverk, LLP
Portland, Oregon

1961- 1982 U.S. Attorney for Oregon

1949-1961  Private practice Bailey, Lezak, Swink and Gates
Portland, Oregon

Fees Mediation: $100 to $250/hour on public policy cases plus
$25/hour administrative fee based on complexity
and number of parties. Pro bono for parties
whose lawyers are serving without fee.

Travel: One way hourly charge
Other Expenses:  Actual

Cases

Columbia River Gorge Commission:
Case involving landowner, Nature Conservancy, and Commission and
requirements of the National Scenic Area Land Use and Development Ordinance.

Colville Tribes and State of Washington:
Successful mediation of issues involved in operation of casinos.

National Wildlife Federation v. National Marine Fisheries Service
Attempt to resolve issues about salmon survival in the Columbia Basin.



Education:

EDWARD G. McGUIRE

2814 Narrows Place
Tacoma, WA 98407

(253) 759-6697 — Home
(253) 732-9637 - Cell

J. D. (1980) — University of Puget Sound School of Law, Tacoma, Washington (1977-1980).
M. U. R. P. (1975) — Urban and Regional Planning, University of Illinois, Urbana, Illinois (1973-1975).
B. A. (1969) — Geography, University of Illinois, Urbana, Illinois (1965-1969).

Professional Experience:

1996 - 2009

1989 — 1996

1982 - 1989

Page 1 of 2

Attorney Board Member, Central Puget Sound (CPS) Growth Management
Hearings Board. Appointed by Governor Mike Lowry in 1996, reappointed by
Governor Gary Locke in 2002, term extended by Governor Christine Gregoire.
Retired from state service on April 30, 2009. Participated in and rendered
decisions in over 300 cases before the CPS Board [over 600 hearings]. Served as
presiding officer in over 130 cases. Initiated Growth Management Hearings
Boards’ Digest of Decisions 1992-2009. Prepared the CPS Board’s portion of
Digests. Served as settlement officer and mediator in over 30 cases before the
Western and Eastern Boards. Served as rules coordinator for the Joint Boards
and coordinator for Board regulatory reform efforts. Participated as panel
member or speaker on Growth Management issues at various legal and planning
forums. Initiated and drafted Board Member Code of Ethics. Supervised various
contract attorneys and 32 legal interns/externs since 1996. Legislative liaison for
the Boards.

Council Attorney, Pierce County Council. Served as lead Council staff on all
phases of Growth Management Act (GMA) compliance, from identification and
designation of critical areas, natural resource lands and UGAs, County-wide
Planning Policy development, through Plan and implementing regulation
adoption, including the first Plan annual amendment cycle. Provided drafting,
legal analysis and advice on all policy and budgetary matters before the Council
and its standing committees. Administered the Council’s quasi-judicial land use,
shoreline and environmental appeal process. Advised Council on legal issues
related to appeals. Managed professional research staff of five. Assisted the
Council in establishing strategy, annual priorities and implementing its agenda.
Represented the Council on various task forces, negotiated and mediated with
interest groups, tribes and other governmental agencies.

Legislative Liaison/Special Assistant to Director, Washington State Energy
Office (WSEO). Developed WSEQ’s annual legislative request package;
coordinated strategy for securing passage of approved executive request
legislation.  Monitored, testified, prepared amendments and negotiated on
significant energy related bills. Maintained liaison with Northwest Power
Planning Council on energy, fish and wildlife related legislation and issues.
Represented WSEO on interagency task forces, the Energy Facility Site
Evaluation Council (EFSEC) and interstate bodies such as the Petroleum



1980 - 1982

1978 — 1980

1975 - 1977

1970 - 1975

Allocation Defense District V (PADD V). Monitored the state lease for the low-
level radioactive waste site at Hanford. Supervised the update and revision of
Energy Shortage Contingency Plans. Developed WSEQ’s strategic and tactical
plans, identifying appropriate niches for WSEO to fill, in securing and
administering oil settlement, USDOE, BPA and state funding. Coordinated the
publication of the Biennial Energy Reports 1983-1989. Served on WSEOQO’s
executive management and policy team. Managed 10 professional staff within
WSEQ’s Energy Policy and Renewable Resources Division. During 1982-1983,
concurrently served as staff counsel to the Legislature’s Commission on
Environmental Policy, that prepared revisions to SEPA and the SEPA guidelines.

Counsel/Research Analyst, Washington State House of Representatives,
Energy and Utilities Committee and Natural Resources and Environmental
Affairs Committee. Provided drafting, research and legal analysis on energy,
environmental and natural resource related legislation. Facilitated negotiations
between agencies, lobbyists and other interested parties to perfect legislation.

Energy Planner, WSEO. Prepared contingency plans for electricity and
petroleum to guide the exercise of the Governor’s energy emergency powers
during energy supply shortages.

Chief Planner, Natural Resource Section, South Dakota State Planning
Bureau. Managed Natural Resource Cabinet policy development and review
process for executive request legislation. Worked with local governments to
mitigate impacts of the boom-bust cycle in the development of coal resources in
the Northern Great Plains. Prepared materials and drafted portions of first state
comprehensive plan developed from Future of South Dakota Program.
Supervised three professional staff. Represented the Governor on interstate
energy issues.

Various part-time positions during the course of graduate study (1973-75)
and prior (1970-73) full-time urban planning related positions in the public
and private sector: Planning Consultant, City of Tuscola, lllinois; Teaching
Assistant, Department of Urban and Regional Planning, University of Illinois;
Planner, Champaign County Regional Planning Commission, Illinois; Zoning
Inspector, City and County of Denver, Colorado; Planner, City of Commerce
City, Colorado; Surveyor, J. W. Williams & Associates, Englewood, Colorado;
Planner, Christian-Roge & Associates, Chicago, Illinois.

Current Professional and Community Associations:

Washington State Bar Association (1982) — Environmental/Land Use Section

Tacoma - Pierce County Bar Association (1990)

American Planning Association (1975) — Washington Chapter

American Institute of Certified Planners (1979) — Charter Member

Conflict Resolution Research and Resource Institute (1992) — Certified Negotiator and Mediator
Tacoma Musical Playhouse Board of Directors — Board Member (2001-2008)

Habitat for Humanity — Site Selection and Review Committee (2009-present)

Personal Information:

63 years old. Married for 32 years, two grown sons. Personal interests include: golf, backpacking,
hiking, river rafting, kayaking, dogs, historical geography, baseball, mystery novels and theater.
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William H. Nielsen
1103 Cleveland
Mount Vernon, WA 98273
360-419-0568

Education
1969 J. D., University of Washington
Passed Washington Bar Exam. Admitted to WSBA
1966 Bachelor’s Degree, (Business Major) University of Washington

Work History

1992-2002 Western Washington Growth Management Hearings Board

1978-92 Private Practice, Mt. Vernon, Washington
Legal Advisor, Skagit Port District

Legal Advisor, NW Air Pollution Authority
Legal Advisor, North Sound Regional Support Network

Skagit County Hearing Examiner Pro Tem

1973-78 Deputy Prosecuting Attorney for Skagit County
1975-76  Chief Criminal Deputy

1976-78  Chief Civil Deputy

1971-72 Associate private practice law firm in Mt. Vernon, Washington
1969-70 Judicial Clerk for Washington Court of Appeals

Other

2000-02 Hearing Examiner WSBA Disciplinary Board

1998-2002 Author, Western Washington Growth Management Hearings Board

Digest (1% & 2" Editions) and supplements

1990-2002 Faculty member and attendee at numerous seminars on growth
management, environmental law, planning, administrative law and



mediation

1990-2002 WSBA Fee Arbitration Panel
1997-98 WSBA Board of Governors
1994 Author, Shoreline Hearings Board, Digest of Decisions (4th Edition)

Co-author, The Growth Management Act 16 UPS LR 1323

1988, 1999-2002 Bar Examiner, WSBA

1982 President Skagit Bar Association






JAMES FALCONER REID

1122 E Pike Street, Suite 1316 Seattle, WA 98122-3934
Phone: 206.324.2061 Fax: 206.324.8124 Email: falconer@seanet.com

PROFESSIONAL EXPERIENCE

Principal, The Falconer Group 1989-92; 1995-Present

The Falconer Group’s mission is to help public, nonprofit and private organizations build strategic partnerships and create dynamic
leaders. Jim Reid’'s expertise: interest-based negotiations; mediating complex, multi-party public policy conflicts; mediating
workplace disputes; developing and mentoring organizational and community leadership; designing and facilitating strategic
planning and team-building processes; offering strategic advice on public involvement, customer service, and communications with
the public, stakeholders and the media; and implementing negotiated agreements.

Senior Lecturer, Graduate School of Public Affairs 1992- Present

Teaches "Conflict Resolution & Consensus Building: Mediation & Negotiation as Instruments of Public Policy & Management" at the
University of Washington's Daniel J. Evans Graduate School of Public Affairs. For the University’'s Cascade Center for Public
Service, teaches an intensive course on mediation and negotiation for senior managers in public and non-profit agencies, and has
facilitated the Executive Management Program for appointed and elected officials of federal, state and local governments. Lectures
on leadership, team-building, reducing resistance to change, working effectively with elected officials, and developing effective
strategies and partnerships.

Manager, King County Planning and Community Development Division 1992-95

Directed 90 people and a $25 million annual budget to produce nationally acclaimed programs addressing growth management,
land use, housing, economic development and environmental protection. Principal accomplishments: used conflict resolution skills
to resolve complex public policy disputes; strengthened the staff's management and customer service skills while uniting them
through a common vision and imaginative team-building techniques; directed innovative public participation strategies that
empowered communities; and served as an articulate, credible spokesman and negotiator for King County in negotiations with
representatives of federal, state and local agencies, grassroots citizens groups, the business community and the media.

Program Manager, King County Planning Division 1984-89

Managed two projects that received national awards for creatively using conflict resolution strategies to protect natural resources,
create affordable housing, and resolve interjurisdictional disputes. Both projects produced consensus among citizens, government
agencies, interest groups and private businesses for creative and pragmatic solutions to complex and divisive growth-related
problems.

EbucATION

Public Executive Program 1992
Cascade Center for Public Service, University of Washington

Masters of Public Administration 1983

Daniel J. Evans Graduate School of Public Affairs, University of Washington

Bachelor of Arts, Phi Beta Kappa 1976

College of Liberal Arts, University of Minnesota



























Nan A. Henriksen

2823 NW Alpine Lane, Camas, WA 98607 (360)834-3146 nannow@lycanon.org

Qualifications,
continued

Community and Intergovernmental Relations

. Demonstrated ability to interact effectively with a wide range of
people and opinions

. Consistently praised for ability to bring together diverse groups of
people and establish public-public and public-private partnerships

. Maintained high levels of trust and credibility with public and private
Sectors

. Provided strong voice and effective intergovernmental representation
for City of Camas, Association of Washington Cities, Planning
Association of Washington, Municipal Research and Services Center,
and Western Washington Growth Management Hearings Board

Member, Western Washington Growth Management Hearings

Experience Board 1992-2004
Mayor (Chief Administrative Officer), City of Camas 1983-1992
: Certificate in Judicial Development for Dispute Resolution Skills,
Education

National Judicial College

. Coursework included civil mediation, dispute resolution skills, and
settlement techniques

Mediator Practitioner Certification, Community Mediation Services

Rocky Mountain Senior Executive Program, University of Colorado
Center for the Improvement of Public Management

MBA Program, University of Washington
BA, Zoology/Premed, University of Washington

. Graduated magna cum faude

References gladly provided upon request



